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The Bay State, home of the Bean and Cod, is also the home of American 
Liberty. Here, the Mayflower landed, a famous teaparty occurred, and a 
“shot was heard around the world.” From her culture came our first 
public school system; Harvard and other great universities, colleges and 
music centers; a library in 1638; a printing press in 1639; an impressive 
list of literary sons. Starting Thanksgiving, she now supplies most of 
the cranberries for its celebration. Her ports. which once controlled the 
whaling industry and loaded renowned clipper ships for the China trade, 
still flourish; Boston’s Fish Pier is one of the world’s greatest fish — 
Boots, shoes, woolens, textiles and countless other goods rid = 3 
tory towns which mingle with beautiful old cities “age a sceeat taal 
Surely the Pilgrims would approve of their ines hag 

Revere made history here and so can the insurance industry. 
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PARABLE OF THE WIND 
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\4 HY are the jades of Mogaung best?” Amaturus was asked. “Is not 
all jade good and of fine appearance?” 


Amaturus called on those who asked to note the noise of the wind. “We 
see it not,” said Amaturus, “yet who cannot tell the music of the West 
Wind from the brooding wind of the East? And what of the gentle lullaby 
of the South and the cold blast of the night North Wind? 


“Truly we judge by what we hear; so it is with jade. Mogaung jade 
has over a long period earned the highest reputation for quality. 


“When there is apparently no outward difference 
between things, then you will have to judge 
by what you hear. What is their reputation?” 


National Fire Group Agents have built good reputations over many years. 


—D. S. Butler 
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ll. Rating Bills 
Are Praised by 
Hamilton 


Chicago Board Manager 
Discusses Legislation at 
Insurance Day 


In his luncheon talk at Chicago In- 
surance Day, W. W. Hamilton, man- 
ager Chicago Board, strongly defended 
the all-industry committee fire and cas- 
ualty rating bills, which are now before 
the Illinois legislature. He said they 
are a great tribute to the insurance busi- 
ness, representing a compromise by the 
many and varied interests, protect the 
public and all in the business, allow fair 


and reasonable competition and are suf- 
ficiently elastic to provide for under- 
writing judgment. 

Without mentioning names, Mr. 
Hamilton answered the attacks of a 
number of prominent opponents of the 
bill. He said that opposition by large 
insurance buyers is an excellent argu- 
ment for passing such laws, as these 
men are in a bargaining position and can 
adequately protect themselves, but ade- 
quate rate regulation protects the aver- 
age citizen. He also said that the argu- 
ment that brokers’ commissions were 
being fixed under such bills is spurious, 
since a system of unrestricted price com- 
petition will force brokers to take re- 
duced commissions in order to secure 
any business. 


Other Laws 


Reviewing other legislation proposed 
in Illinois, Mr. Hamilton said that the 
proposal to raise the minimum age for 
an automobile operator’s license to 17 
should obviously be approved, because of 
the present automobile underwriting ex- 
perience. He spoke against the proposed 
state fair employment practices act on 
the ground that the insurance business 
has never been charged with unfair dis- 
crimination and that the answer to the 
problem lies in education and mutual re- 
gard for the rights of others, not in leg- 
islation. 

Another proposal, Mr. Hamilton said, 
provides that all indebtedness contracted 
after the passage of the bill secured by 
a mortgage or trust deed may be paid 
off at any time, regardless of the time 
set by the contract. 

The usual amendments to the com- 
pensation and occupational diseases acts 
to increase benefits have been introduced 
and Mr. Hamilton said that in the past 
representatives of labor, employers and 
msurance have been able to arrive at 
satisfactory compromises. 


Wrongful Death Limit 


There is a proposed amendment to the 
wrongful death act, which would in- 
crease the maximum recovery from $10,- 
000 to $25,000. Mr. Hamilton said that 
Many insurance men believe it is more 
advantageous to have no maximum ben- 
efits and that experience in states where 
there has been no limit has been better 
than in states with a statutory limit. A 
Proposed amendment to the unemploy- 
ment compensation act, bringing in any 
employer, regardless of the number of 
employes or length of employment, 
should be studied by producers main- 
taining small offices, Mr. Hamilton said, 
as it obviously will add some cost to 
doing business. He urged opposition of 
the proposal to pro rate the expenses of 


(CONTINUED ON PAGE 12) 
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Tex.-Okla. Blow May Cost (.F. Thomas Retires 
Insurers $3 Million 


The National Board is not setting up its disaster plan in connection with the recent 
Oklahoma-Texas tornado. Despite heavy toll of lives it is estimated that the number 
of insurance claims will not be more than about 4,000. Most of these will be simple 
to handle, involving merely payment of a total loss and being on the lookout for the 


remote possibility of over-insurance. 

No exact estimate is available, but it is 
believed that-the insured loss at Wood- 
ward, Okla., may run about $2 million 
with losses in the remaining storm area 
bringing the total to somewhere be- 
tween $2% million and $3 million. 


Doesn’t Compare With Last Year 


The number of claims in this storm 
does not compare with the San Antonio 
hail storm of last May, when there were 
some 30,000 claims and, of course, is 
trifling alongside the big Texas hurri- 
cane of 1943 when there were between 
60,000 and 70,000 claims. 

Despite the increasing popularity of 
protection against windstorms, it is ex- 
pected that there will be a relatively 
small proportion of claims under the 


extended coverage endorsement on con-’ 


tents policies as compared with those on 
buildings. The percentage of contents 
policies having the extended coverage 
feature is usually about half that of 
building policies which have it. 

Most of the losses are being handled 
by F.C.A.B 


WOODWARD LOSS VIEWED 


OKLAHOMA CITY—Although too 
early to make an accurate estimate of 
the tornado loss entailed at Woodward, 
Carl Edwards, F.C.A.B. manager here, 
said current indications point to a 
total damage of about 75% of the value 
of the town, or about $5 million. In- 
surance loss, however, is believed not to 
exceed more than $2 or $3 million. 

Haskell Askew, manager of Askew 
Adjustment Co., who returned from the 
scene, estimates that the loss was close 
to 60% insured, with the business dis- 
trict suffering about one-third of the 
total damage. He estimated loss to 
Oklahoma Gas & Electric Co. at $250,- 
000; to Coca-Cola bottling plant, $75,000, 
and to one of two lumber yards de- 
stroyed at $50,000 besides numerous 
garages, filling stations and the like. 


The T. G. & Y. variety store loss was 
estimated at $5,000. 
Plate glass loss was very heavy, as 





no building in the business district 
escaped damage of this type, it was said. 


GET BRACED FOR BAD YEAR 


Companies and adjusting organiza- 
tions are bracing themselves for a 
heavy windstorm and hail season. They 
feel in their bones that this is going to 
be a hectic year. Last year was easy 
from the windstorm standpoint, through- 
out the middle west anyway,.and most 
adjusters are going on the assumption 
that there can’t be two such seasons 
in succession. The Texas-Oklahoma tor- 
nado is taken as an omen. Then there 
was a period of about two weeks cul- 
minating in the heavy rains and high 
winds over a large part of the middle 
west the weekend of April 5-6. 

One of the largest companies that 
has a normal expectation of 100,000 
windstorm loss notices a year in the 
middle west, got 17,000 loss reports in 
a period of 10 days. 

The hail insurance experts have a 
rule of thumb that says a wet spring 
breeds hail losses, and this has been a 
wet spring in much of the territory. 

DALLAS—Insurance windstorm loss- 
es aggregating more than $2,300,000 
were suffered in the tornado that swept 
through 150 miles of the Texas pan- 
handle and northwestern Oklahoma the 
night of April 10, according to early 
estimates of officials of the Fire Com- 
panies Adjustment Bureau. 

Some $2 million of the loss was con- 
centrated at Woodward where the bu- 
reau has set up one of its two headquar- 
ters with three general adjusters and 
25 experienced claim men on duty. Sur- 
veys indicate that there will be 500 
dwelling and about 2,000 other claims to 
be filed and handled. J. F. Miazza, as- 
sistant general manager of F.C.A.B. at 
Dallas, is in general charge and is main- 
taining offices in the Dean building, 
920 Main street. 

A second clearing office has been set 
up in the Moody hotel, Canadian, Tex., 

(CONTINUED ON PAGE 19) 





This air view shows what the tornado did to Woodward, a town of 5,500. Here 100 
persons were killed and hundreds more injured. Nearly half the town’s buildings 


were damaged.—Acme Photo. 


from W.U.A. Post, 
Born Secrefary 


Great Western Leader 
Doffs Business Togs— 
Ohlsen Reelected 


By CHARLES M. CARTWRIGHT 


ASHEVILLE, N. C.—A surprise was 
sprung the of Western 
Underwriters Assn. at its annual meet- 
ing here. It had been known that Sec- 
retary Charles F. Thomas desired to re- 
tire and it was expected that this action 
would be taken within the next couple 


on members 


of months. His physician had informed 
the 
den of his office and take life quite leis- 
urely. 

The nominating committee, consisting 


him he must be relieved of bur- 





BORN 


E. H. 


of ex-presidents, recommended that Mr 
Thomas be made secretary emeritus. 

E. H. Born, assistant secretary, was 
made secretary. 

C. W. Ohlsen of Sun was reelected 
president; E. H. Forkel, National, and 
Fred W. Koeckert, Commercial Union, 
were chosen vice-presidents. 

Mr. Thomas was elected secretary and 
manager in 1921 following the death of 


E. B. Hatch. 

Mr. Born started his career with the 
special risk department of Hartford Firs 
in the west. C. H. Smith. now vice 
president and western manager of Hart 
ford, was the head of that depart 
ment 

Mr. Born entered ,.the employ of 
Western Underwriters Assn. in 1929 a 
a clerk. He was made assistant man 
ager in 1937. He has acted as secre 
tary of Farm Underwriters Assn. and 
Special Risk Assn. He has become in 
timately acquainted with all phases of 
NV. U. A. work. He has the confidence 
of the members and will have their cor 
dial support. 

V. N. Achenbach, manager of Aetna 


Fire retired when he was president of 

’.. U. A. At the September meeting 

following his retirement, Mr. Ohlsen 

was elected president. serving the rest 

of the term and was reelected last year 
V¥UN TINUED ON PAGE 10) 





2 





F2NATIONAL UNDERWRITER 





N.Y. Suburban 
Agents’ Conference 
Attracts Big Crowd 


Fast, Informal Educational 
Panels Prove Highly 
Popular Feature 


NEW YORK—An innovation in edu- 
cational conferences was tried by Subur- 
ban Agents Assn. at the Waldorf-As- 
toria last week and proved highly suc- 
cessful. This consisted of a day of fast, 
informal discussions of practically every 
fire and casualty line in the book, and 
in spite of the limit of time on each, 
a surprising amount of ground was cov- 
ered. Approximately 400 attended the 
luncheon, at which agents, discussion 
leaders and others were guests of 
Home. 

Suburban Agents Alumni Assn. was 
formed at the meeting with Earl W.. 
Quick, Manhassett, L. I., as the first 
president. He presided at the closing 
session, when discussion leaders sum- 
marized their meetings. The “alumni” 
are those who have taken one or more 
units of National Assn. of Insurance 
Agents course. All of the agents at- 
tending had done so. 


Sets New Pattern 


In summing up the entire affair, Rich- 
ard E. Farrer, educational director of 


N.A.I.A., said that never before had 
there been such an educational confer- 
ence. By featuring the discussion 


groups rather than speakers, he said, 
it has set a pattern for future gather- 
ings here and in the rest of the coun- 
try. The agents are moving toward 
greater professionalization, he said. 

Frank C. Colridge, N.A.I.A. secre- 
tary, declared that agents must recog- 
nize that the buyers’ market is coming 
back, is here, and that the agent needs 
courage, information and skill to meet 
his responsibilities. 

T. Morgan Williams, vice-president of 
Home, represented the host company 
at the luncheon. J. Edwin Fries, presi- 
dent of Swburban association, started 
the ball rolling at the general assembly. 


Summaries of Panels 


Following are summaries of some of 
the panels; others are reported else- 
where. 

In the session on state laws, the 

question was raised as to how far an 
employe in an agent’s office, not li- 
censed as an agent or broker, can go 
in handling of business. The answer is, 
the agent can have the employe accept 
business and sell it over the counter, 
but not go out to solicit. This would 
hold also for an unlicensed partner. 
_ Carl J. Typermass, deputy New York 
insurance superintendent; Walter F. 
Brooks, examiner in the New York de- 
partment, and Joseph A. Neumann, lo- 
cal agent, led the discussion. 

It was agreed that if a broker places 
a line through an agent, and the line 
is canceled, the commission paid the 
broker is earned, and the agent is stuck 
for the return of the unearned portion 
of the commission unless he has a spe- 
cial arrangement with the broker. 


Commingling Is Hot Topic 


Commingling of company and pro- 
ducer funds has been a hot topic among 
producers for some months. In the 
discussion at this panel, the interpreta- 
tion of what would satisfy the depart- 
ment on this score was outlined. All 
premium money in the hands of brok- 
ers and agents should be kept in an ac- 
count or accounts separate from those 





of the agent. [1 the producer makes 
immediate return to the companies of 
premiums, however, no separate ac- 
count would be needed. If he doesn't 
pay the companies immediately, he 
should not deposit the premiums in 
his office account, but maintain separate, 
trust accounts for them. It would not 
be objectionable to withdraw by check 
or otherwise the producer’s commission 
from such trust accounts. Maintenance 
of a net balance in trust accounts, equal 
to the producer’s indebtedness to his 
companies, would be regarded as com- 
pliance with the law and department 
regulation. 

It is possible, it was brought out, to 
set up a trust account so that under 
no circumstances would the producer or 
his estate (in case he dies) be liable, 
if he is sued, if the bank fails. and so 
on. This can be arranged with the bank 
and special checks used. 


Uhler on General Liability 


In the session on general liability, Ed- 
ward J. Uhler, superintendent of cas- 
ualty production 
for Fidelity & Cas- 
ualty, urged agents 
to review their 
present customer 
files and convert 
insured to the 
broad, or compre- 
hensive, general li- 
ability forms; and 
to solicit new ac- 
counts with the aid 
of the survey 
forms provided by 
their companies. 
This will, he said, 
produce results. 
The term “broad form” is more under- 
standable than “comprehensive,” Mr. 
Uhler believes, and does a better job of 
selling, particularly if the agent refers 
to the other forms as “limited.” 

There was considerable interest in 
personal liability, aroused in most cases 
by the article in a recent “Saturday 
Evening Post.” . 

In the discussion of workmen’s com- 
pensation, agents were interested in the 
fact that in New York domestic employes 
in cities of more than 40,000 now come 
under the compensation act. Stephen 
Bedell, Jr., manager of the casualty un- 
derwriting department of Maryland Cas- 
ualty, handled this subject. 


E. J. 


Uhler 


Pointers on Bonds 


There is now available a rider avail- 
able for use with the primary commer- 
cial blanket and blanket position bonds 
that provides added coverage without 
additional charge, John P. Madigan, 
surety manager of Maryland Casualty, 
New York, told those attending the panel 
on bonds. This provides coverage as to 
outside employes that have left insured 
employer. If a salesman holds him- 
self out as an employe of the company 
and makes collections, for example, the 
loss is covered. The coverage is for 30 
days from date employment was sev- 
ered. 

Until recently, if the primary commer- 
cial blanket and the blanket position 
forms were written for three years, the 
premium was computed on the number 
of employes at the time of writing. 
After a year, if there had been a 10% 
change in the number, either up or 
down, there was a change in the pre- 
mium. This was also true after two 
years. 

This practice has now been discon- 
tinued, Mr. Madigan pointed out. If, in 
the 3-year term, insured’s experience 
credit is improved, insured gets the in- 
creased credit; however, if insured’s ex- 
perience gets worse, there is no addi- 
tional premium collected. 

When the 3-D policy is written, un- 
der insuring clause I, Mr. Madigan ad- 
vised, the agent needs carefully to con- 
sider whether insured should buy com- 
mercial blanket or blanket position— 
and should stipulate one or the other. 

Mr. Madigan discussed also the new 
performance and payment bonds for 

(CONTINUED ON PAGE 16) 
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Threat of U.S. in 
Insurance Viewed 
by Harrington 


BOSTON—Recognition of his ap- 
pointment to a fourth term was given 
Commissioner Har- 
rington of Massa- 
chusetts at the 
monthly dinner of 
the Bay State 
Club. He, Deputy 
Commissioner 
O’Connell and 
President Leo 
Montéith and Vice- 
president Dana 
Loud of the Mas- 
sachusetts Assn. of 





Insurance Agents 
were guests. — 
Cc. F. J. Harrington “Multiple line 


legislation is com- 
ing in all the states,” the commissioner 
said, “and it behooves the specials and 
local agents to qualify themselves thor- 
oughly to give the public the wider pro- 
tection this combination provides. 
There has been complaint of business 
lost through reinsurance. The all-out 
multiple line provides an opportunity of 
overcoming this. Reinsurance is not 
necessary if money is to be made in the 
business. The greatest service you can 
render is to provide .coverage for those 
who have great values to cover. You 
must be equipped to provide both fire 
and casualty lines. 

“With this wider coverage taking ef- 
fect and as losses grow there assumes 
a greater responsibility, and the moral 
hazard is greatly increased. The loss 
adjustment attitude is important. The 
adjusters are doing a great job and 
management is at fault if the public 
does not get fair treatment along this 
line. Losses should be paid promptly. 
Either pay losses promptly and fully or 
change the rates or eliminate the policy. 
The commissioners cannot be blamed if 
fire costs are too low. 

“The companies have found that it is 
easier to start a new department than 
to create a new company for a fire or 
casualty line. There is a marked trend 
toward this for going after the business. 
The public is awakening to the need and 
value of all-out lines. If the private 
companies do not provide this—and it 
is up to the company representatives 
to equip themselves to go after the 
business—the public will demand that 
government furnish the protection and 
*then it will follow that the government 
has an obligation to make the rates. 
It is reasonable to expect that if the 
government is compelled to provide the 
insurance it will also make the rates. 


Trend to Compulsory Cover 


“Don’t think it is a far cry to com- 
pulsory fire insurance. The public may 
demand it. There is already pending 
in Congress compulsory accident and 
health insurance and we have social se- 
curity and medical care. 

“Our capacity for providing the pub- 
lic with the protection it demands has 
not been fully utilized and if we do not 
furnish the protection we ¢an and 
should furnish, the private insurance 
business will be to blame.” 

Harry Landon, who represented the 
club at the New York meeting of the 
public relations committee of Eastern 
Underwriters Assn., reported the Bay 
State Club had led all field clubs of 
the country in the “facts and trends” 
campaign by furnishing 3,157 names, and 
also led in its program of public rela- 
tions. He felt the club, however, could 
greatly increase its usefulness by work- 
ing more directly with the local agents 
association and getting messages into 
the public conscience through agents as 
being more closely in contact with the 
public than the special. 

Messrs. Monteith and Loud voiced 
the full support of their association in 
the suegestions made. 





New Structure 
of Chicago Board 
ls Adopted 


The new constitution and by-laws of 
the Chicago Board were all but adopted 
at the special membership meeting, 
prior to which practically all of the 
company members had withdrawn. Only 
about four company men, who had not 
submitted their resignations by that 
time attended. The vote was two or 
three short of the necessary 60%, but 
these will undoubtedly picked up in 
the mail ballot. 

The main discussion turned on the 
proposed deletion of a recent amend- 
ment in the old constitution and by- 
laws, under which transgressions of the 
four agency rule brought about by the 
merger of companies within groups, 
were frozen for a limited period. This 
amendment had been adopted to take 
care of the situation created by the 
merger of units in the North America 
and America Fore groups. Several of 
the agents proposed that the new con- 
stitution provide a “reasonable” period 
for such companies to get their repre- 
sentation down to four agents per unit. 
They contended that if there should be 
a wholesale movement on the part of 
company groups to reduce the number 
of their companies, many agents would 
have to whistle for representation under 
the four agency rule. Nevertheless, the 
consensus turned out to be that this is 
one of the corner stones of the fire in- 
surance setup at Chicago and the con- 
stitution and by-laws were adopted as 
originally proposed. 


——= 


May Be Sharp Issue 


This may precipitate very shortly a 
sharp issue, as many leaders in the 
board are determined to find out as soon 
as possible what the strength of the 
board is to be, now that it is exclu- 
sively an agents organization. 

So long as this radical change in the 
setup of the Chicago Board had to 
come, many observers believe that the 
timing is auspicious. Had it come at 
a time when the companies were starved 
for business and were pressing for 
Volume, the structure might very well be 
threatened with companies released 
from their obligations and commitments 
in the board. However, today many 
companies are pruning their Chicago 
operations severely, eliminating agents 
who have been producing unfavorable 
results and holding, if not actually re- 
ducing, the commission line. Hence it is 
felt very unlikely that there will be any 
tendency towards disintegration. When, 
and if, business goes into a tailspin and 
the companies again are aggressively on 
the march, the situation may be differ- 
ent, but, of course, even when the Chi- 
cago Board was at its most effective, 
there were plenty of violations of the 
rules when the companies were hungry 
for business. 


Legislature Can Review 
Mich. Department Rulings 


LANSING—Gov. Sigler has signed 
an act which provides that the legisla- 
ture shall have the power to review de- 
partmental rules and regulations, thus 
subjecting rulings of the insurance de- 
partment to uncertainty. A similar act 
was vetoed two years ago. 


Under the new act, all rules and 


regulations promulgated by departments, 
boards or other state agencies must be 
referred to a special legislative commit- 
tee, representing both houses, which will 
meet between sessions and will have the 
power to suspend such rules as it disap- 
proves. 


w 





XUM 











Incon: 
Seen | 
asto§ 


A promir 


about 
Soft Heart: 
This que: 
companies 
whose size 
nized by th 
ing inquiric 
years. Mos 
seem to rec 
and whethe 
exercised 1: 
or-miss bas 
the loss m 
companies 
don’t know 
require tha 
2 high offic 


Some Foll 


Some co: 
their agent 
situation a! 
from attac 
will tackle 
other poss 
cularly lik 
self-insurat 
railroads t 
power co! 
from takir 
utility and 


osity. 
length. : M 
that it is a 
companies 
Program { 


The edi 
It is certa 
the insura 
effect that 
merchant 
the peril « 
carry pro 
ance in t! 
dollars, tc 
business | 
chore boy 
burning t 
this bein; 
gram, suc 
surance c 
It is prac 
coverage 
lars, and 
want to pf 
coming fr 
est comp 
tions, set: 
taken us 
$25,000. 

I woul 
a study < 
in subrog 


Jordan 
Field ¢ 


New o 
cut Fielc 
Haven z 
mobile, { 
Crum & 
A. Mille 
and Ke: 
Fund, s¢ 
on next 

It wa: 
mead, P| 
sent the 
conferen 
Mr. Ash: 
working 
necticut, 
fire prev 
assistant 
Haven, 
fire pro 
work. 

Willia: 
coach a 
sports a! 
Harvard 


1947 





April 17, 1947 














Inconsistency Is 
Seen In Practice 
as to Subrogation 


A prominent Ohio agent writes: 

I am constrained to write to you 
about the editorial “Subrogation and 
Soft Hearts” in your Feb. 27 edition. 

This question of subrogation for fire 
companies is one of those subjects 
whose size has not yet become recog- 
nized by the industry. I have been mak- 
ing inquiries upon it for the past two 
years. Most of the companies do not 
seem to recognize it as a subject at all; 
and whether or not subrogation shall be 
exercised is decided upon a purely hit- 
or-miss basis according to the fancy of 
the loss man handling the case. Other 
companies recognize it as a subject but 
don’t know what to do with it, but do 
require that such cases be submitted to 
2 high official before action is taken. 


Some Follow Agents’ Wishes 


Some companies follow the wishes of 
their agents who at least know the local 
situation and implications. Some refrain 
from attacking “friendly” insurers, but 
will tackle “unfriendly” insurers and all 
other possible defendants. Some parti- 
cularly like to tackle companies having 
self-insurance funds. Some like to tackle 
railroads but keep away from electric 
power companies. One fleet refrains 
from taking action against any public 
utility and sends an executive to the 
utility to call attention to this gener- 
osity. I could go on at considerable 
length. My own conclusion to date is 
that it is a much larger subject than the 
companies are conscious of. | 
Program Socially Impossible 


The editorial is certainly no solution. 
It is certainly a social impossibility .for 
the insurance business to announce in 
effect that not only should a small-town 
merchant insure his $5,000 stock against 
the peril of fire, but also that he must 
carry property damage liability insur- 
ance in the amount of, Say, a million 
dollars, to cover all the values in that 
business block in case the merchant's 
chore boy carelessly starts a fire while 
burning the waste papers. Aside from 
this being a socially impossible pro- 
gram, such property damage liability in- 
surance cannot be said to be available. 
It is practically impossible to get such 
coverage in anything like a million dol- 
lars, and then companies immediately 
want to put a restriction against claims 
coming from fire. Even one of the larg- 
est companies in its Canadian opera- 
tions, sets a limit of $5,000, and it has 
taken us a year to get that raised to 
$25,000. 

I would like to see you really make 

a study of this subject because claims 
in subrogation seem to be increasing. 


Jordan Heads Connecticut 
Field Club Nominations 


New officers nominated by Connecti- 
cut Field Club at a meeting at New 
Haven are Ernest F. Jordan, Auto- 
mobile, president; J. Laurence Moffitt, 
Crum & Forster, vice-president; Fred 
A. Miller, Royal-Liverpool, treasurer, 
and Kenneth J. Heindel, Fireman’s 


Fund, secretary. They will be voted 
on next month. 
It was announced that John Ash- 


mead, Phoenix of Hartford, will repre- 
sent the club at President Truman’s 
conference on fire prevention in May. 
Mr. Ashmead reported that he has been 
working in a number of cities in Con- 
necticut, which have not done much in 
fire prevention work. Samuel D. Henry, 
assistant secretary Security of New 
Haven, emphasized the importance of 
fire provention and public relations 
work, 

William H. Neale, assistant football 
coach at Yale, discussed intramural 
sports and showed pictures of the Yale- 
Harvard game. 


Producer Has Big 
Job in Saving 
State Regulation 


There will be increasing regulation, 
above anything known heretofore, Guy 
T. Warfield, president N.A.1LA., de- 
clared in a talk at the banquet which 
wound up the second annual Chicago 
Insurance Day. 

“IT believe state regulation is emi- 
nently , Preferable to government regu- 
lation,” he said, “but it must be sound 
and firm, and it must sense the needs of 
the public. The insurance producer is 
the only one who can adequately sense 
the needs of the insuring public. 

“I know of no legislative organiza- 
tional possibilities that exist greater than 
those open to the insurance producers. 
They know the public and the legis- 
lators, and what is needed to be done.” 


Holds Center of Stage 


The spotlight is on the insurance pro- 
ducer today, Mr. Warfield declared. The 
general public is looking to the pro- 
ducer, to see where he stands today, and 
where he will stand in the years to 
come. He is a most unique figure, for 
he senses the public reactions, desires 
and needs. He is an independent busi- 
ness man and probably has a greater 
opportunity to be conscious of business 
problems than any other man today. 

Mr. Warfield emphasized three re- 
sponsibilities of the producer: (1) To 
see that a proper understanding of pub- 
lic needs is in the mind of state regu- 
latory officials, else state regulation can- 
not discharge its proper functions; (2) 
to join with all other forces to combat 
harmful legislation—to sponsor, aid and 
abet the passage of favorable legislation: 
(3) to learn his business and know at all 
times what he is doing. 





Illinois Students Hear 
Leading Insurance Men 


Many representatives of insurance 
from Chicago and other Illinois cities 
have appeared on the twice weekly sem- 
inars which are a feature of the insur- 
ance courses being conducted by Robert 
B. Ayres, Aetna Casualty, Chicago, at 
the University of Illinois. Mr. Ayres 
says that this has served to acquaint the 
industry and the university staff and has 
presented to students a practical picture 
of the business as well as an introduc- 
tion to some of its leading personalities. 
Among those who have participated in 
the discussion so far are John L. Wilds, 
president Protection Mutual Fire; Ar- 
thur J. Higgins, agency supervisor 
Aetna Casualty; Frank McAuliffe, Chi- 
cago Fire Insurance Patrol; George 
Whitford, special agent Fire Associa- 
tion; Rush Carter, assistant manager, 
and George Scott, Aetna Fire; C. 
Soderstrom, manager Illinois Inspection 
Bureau; Mark Campbell, marine man- 
ager Automobile; Walter Jeffery, resi- 
dent secretary U. S. F. & G.; George 
Schultz, manager Hardware Mutual 
Casualty, and Edward Fisher, manager 
Retail Credit Co. 

Scheduled to be present at future sem- 
inars are Paul Wilson, executive vice- 
president Planet; Elmer Domke, assist- 
ant secretary Millers National; C. H. 
Metzner, Callender agency; E. N. Lash- 
met, vice-president Liberty Mutual. 


Ponders WDC Issue 


The question of jurisdiction in a suit 
brought by a War Damage Corp. as- 
sured to compel WDC to return unused 
premiums to policyholders has been taken 
under advisement by Federal Judge 
Baltzell at Indianapolis. He requested 
a stipulation of facts from both sides in 
the event he rules that jurisdiction is 
justified in his court. 

The action was brought by Matlaw 
Corp. of Hammond, Ind., whose WDC 
premiums totaled only $208, ‘but whose 
counsel claims that it is class litigation 
in behalf of all policyholders. 





MANY NEW TITLES AND TASKS 
FOR HOME EXECUTIVES 


In addition to the promotions in the 
executive personnel of Home that were 
reported last week, 
these executives 
have been elevated 
to superior rank: 

David H. Moore 
of the western de- 


partment becomes 
vice-president and 
secretary, previous- 


ly having been sec- 
retary. 

Jesse W. Teese 
of the eastern de- 
partment, Walter 
M. Krieger of the 
service department 
and Walter W. AI- 
len of the metropolitan department, 
have been advanced from assistant sec- 
retary to secretary. 

Joseph A. Carruth, 





Ivan Escott 


formerly general 





Ah 


Felix Hargrett G. E. 





Stroub 


agent of the southern department, has 
been promoted to secretary. 

Kenneth E. Black, formerly assistant 
to the president and assistant secretary 
of Home Indemnity, is named a secre- 
tary of the parent company. 

Walter E. Lister is elected secretary 
and assistant controller of Home. He 
has been secretary of Home Indemnity. 

J. Donald Whelahan of the legal de- 
partment is promoted to assistant gen- 
eral counsel and assistant secretary. 

The following have been elected as- 
sistant secretaries: 

Robert F. Rushin, formerly assistant 
manager of the metropolitan depart- 
ment; Phillip Rowan, who has been as- 
sistant to the vice-president of the Pa- 
cific and foreign department; Glenn R. 
Edleman, who has been assistant man- 
ager of the service department; Eu- 
gene E. Vann, who is in charge of 
foreign business; Robert H. Monds, pre- 
viously supervisor of the automobile de- 
partment. 


Wilson to Eastern Division 


Also: Joseph H. Wilson, who is trans- 
ferred from the northern New Jersey 
field, to the eastern department; Edwin 
H. Ely, formerly general adjuster; Ar- 
thur J. Etzel of the western department; 
John H. Washburn, who was manager 
of the Westchester county territory 
prior to service in the war. He is as- 
signed to the western department. He 
is a great grandson of John H. Wash- 
burn, the former president of Home. 

Warren L. Gravely, who has been 
state agent in Virginia, goes to the head 
office in the southern department as as- 
sistant secretary. 

The new executive vice-president of 
Home, Ivan Escott, has been with the 
organization since 1914. He started in 
the field and was made assistant gen- 
eral inspector in 1920 and general in- 
spector in 1924. Six years later he be- 
came general manager of the service 
department and then in 1934 was elected 
assistant secretary, and in the following 
year, vice-president and secretary. 


Leader in Organizations 


He holds numerous organization posi- 
tions, presently being chairman of the 
Arkansas subscribers advisory commit- 
tee; chairman advisory committee, Rail- 


road Insurance Assn.; member of gov- 
erning committee of LU.B.; trustee of 
Cook County Loss Adjustment Bureau, 
member of governing committee of 
Western Underwriters Assn., member 
executive committee Oil Insurance 
Assn., member joint committee on in- 
terpretation and complaint, subscribers 
actuarial committee and is vice-presi- 
dent of Stock Company Assn. 

Leonard Peterson, formerly vice-pres- 
ident and secretary in charge of the 
western department, is now vice-presi- 
dent and controller. He joined Home 
in 1920 as Chicago special agent, and 
the next year was placed in charge of 
the improved risk department there. In 
1927 he went to New York as assistant 
manager of the improved risk depart- 
ment. He was transferred to the west- 
ern department in 1930, was elected as- 


sistant secretary in 1934, secretary in 
1935 and vice-president and secretary 
in 1941. 


New Post for Stroub 

George E. Stroub, who is named vice- 
president and secretary in charge of 
the Pacific and foreign divisions, started 
with Home in 1916 and served in vari- 
ous accounting and underwriting ca- 
pacities in the Pacific department. In 
1924 he became Montana special agent, 
and in 1925 was transferred to’ the Ari- 
zona field. He later covered part of 
southern California as well. In 1930 
he became Montana state agent and he 
went to the home office in 1934 as a 
supervisor. He was elected assistant 
secretary in 1938, secretary in 1941 and 
assistant vice-president and secretary 
in 1945. 

T. Morgan Williams, who 
vice-president and secretary 
of the New York, 


becomes 
in charge 


metropolitan and 





Leonard Peterson H. C. Taylor 


suburban departments, attended Uni- 
versity of Pennsylvania. He joined 
Home in 1929 as manager of National 
Liberty’s Philadelphia suburban depart- 





D. H. Moore 


T. M. Williams . 


ment. In 1930 he was transferred to 
National Liberty at Boston, the next 
year became state of Home and in 1932, 
New York suburban manager. He was 
elected assistant secretary in 1938, sec- 
retary in 1941 and assistant vice-presi- 
dent and secretary in 1945. 

Herbert A. Payne is now in charge of 
the western department with the title 
of vice-president and secretary. He 
started with Home as an adjuster in 
1921 after serving in the war as a cap- 
tain, and became assistant general ad- 

(CONTINUED ON ‘PAGE 36) 
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Development in Several 
Marine Lines Reviewed 


Several of the panels at the Suburban 
Agents Assn. educational conference in 
New York dealt with marine subjects. - 

The section on personal marine lines 
had George Nixon, agency department 
manager of Marine Office of America, 
and George Wightman, inland marine 
supervisor of Planet, as discussion 
leaders. 

The valuation of items under jewelry 
and fur policies was compared with that 
in the fine arts policy by Mr. Wight- 
man. Under the latter, the amount in- 
dicated in the policy will be paid, in 
event of loss. The valuation of jewelry 
and furs may or may not be. Some com- 
panies depreciate jewelry and furs. Yet 
insured and producers may want to put 
as a valuation the amount insured will 
receive in event of loss. He suggested 
that this can be done by stating that the 
items are “insured at and valued at more 
a 

The camera policy has a new clause 
providing 25% of the amount of the in- 
surance on newly acquired cameras au- 
tomatically up to 90 days, providing 
insured reports the acquisition in that 
period, Mr. Wightman said. 

There is seme confusion as to the ap- 
plication of the deductible under a per- 
sonal property floater, Mr. Nixon ex- 
plained. He emphasized the deductible 
does not. apply to losses caused by fire, 
by the perils insured under extended 
coverage, by burglary and holdup. 

This contract, he urged, should be 
sold as protection and not as a policy so 
broad that the agent can practically 
guarantee to insured that he will get 
his premium back in small claims. 

The amounts listed in scheduled prop- 
erty are not necessarily the amounts 
insured will recover in event of loss, 
Mr. Nixon said. He suggested that it 
is advisable to sell an unearned pre- 
mium endorsement on applicable items 
in the P.P.F., where the contract is sold 
for three years. 


Commercial Lines 


A. W. Barthelmes, agency depart- 
ment, North America, and George M. 
Healy, assistant manager at Philadelphia 
of Automobile, dealt with transportation, 
cargo, and bailee matters. Mr. Barthel- 
mes said that among the important 
items and changes the agent should keep 
in mind are the reduction in mail order 
rates; the increased use of air cargo; the 
180 classes of processing risks written 
under marine forms; the effectiveness of 
all-risk policies, etc. Many marine cov- 
erages, the transportation floater, for 
example, are creative, in that they are 
business that did not exist before. 
Messrs. Healy and Barthelmes enacted 
a skit to indicate how marine policies 
should be sold. The Babaco alarm for 
trucks was demonstrated. 

There has been a change in the fur- 
riers’ customers’ policy, Mr. Healy said. 
Instead of covering simply the fur collar 
and fur trim of a cloth coat, it now 
covers the whole garment of that type. 
This eliminated a lot of irritation. 

He commented on the need of high 
enough liability limits, the coverage of 
the bailee’s accrued charges, and the 
insurance of cold storage lockers. The 
laundry, furrier, dry cleaner, and other 
bailees need insurance not only to pro- 
tect them in case of liability but to main- 
tain the good will of customers, which 
will be needed sorely when the bailee re- 
builds and resumes business operations. 
[f he is not insured and has a loss, it will 
be pretty difficult to retain much of the 
business of those customers who did not 
recover their loss, which might consti- 
tute a considerable percentage of the 
total business he had. 

The panel on yacht insurance cov- 
ered fishing vessels and smaller commer- 
cial craft as well as yachts. There was 
much interest in the general underwrit- 
ing attitude toward the various classes 
and why marine underwriters seem re- 
luctant to quote on the average type 


fishing vessel. 

John N. Robinson, hull underwriter 
Marine Office of America, brought out 
that the poor experience, the age of 
these vessels and the low valuation ne- 
cesitated what seemed like a large pre- 
mium. He discussed the factors that 
the underwriter must take into consid- 
eration with any hull risk. These are the 
size, power, age, ownership, trade in 
which the vessel is engaged and the loss 
experience on the trade, and the val- 
uation. 

The importance of the valuation is 
great in any rate consideration. Two 
risks might be identical in all physical 
characteristics but if the valuation is dif- 
ferent it will make a marked difference 
in the rate. Since the marine policy is 
a valued form it means that up to the 
value of the less costly of the two ves- 
sels the underwriters are affording iden- 
tical coverages. Hence, a rate that will 
be adequate for the higher-valued vessel 
will be inadequate for the other one for 
partial losses, which are by far the 
most frequent. 

There was some discussion of the dif- 
ficulties in writing insurance on war sur- 
plus craft obtained from the War As- 
sets Administration. For example, a 
vessel originally cost the government 
$200,000 but it is bought in today’s mar- 
ket for $10,000 to $15,000 and even 
after improvements and modifications it 
is only worth $30,000. However, the 
underwriter is faced with repair costs in 
the event of a partial loss, on the basis 
of a $200,000 vessel. Because of this 
the only sound rate seems like an ex- 
orbitant one to the owner. 

As possible solutions Mr. Robinson 
suggested insuring for total loss only; 
regular coverage but with a high de- 
ductible; or else full coverage with a 
dual valuation. Dual valuations are fre- 
quently used on larger vessels. Ifa ves- 
sel were covered for $150,000 for partial 
loss it might be covered for only $30,000 
in the event of total loss. The premium 
would then be based on $150,000; which 
would take into account repair costs, 
whereas a lower premium would be 
charged for the total loss portion and 
there would not be the unsound feature 
of making a total loss profitable to the 
owner, 





New Auto Filings 
Ready on Coast 


Imminent increases in automobile 
collision rates in Washington and Ore- 
gon drew front-page headlines in Seattle 
during the past week, as filing of the 
higher tariffs was expected almost any 
day both at Olympia and Salem. The 
sharp boost, it is expected, will be made 
concurrent with increases in B.I. and 
P.D. on both private and pleasure cars. 

While the present four age group 
classifications will be continued, the 
practical effect of the proposed new 
filing by the National Automobile Un- 
derwriters Assn. will be to apply one 
set of rates to age groups 1 and 2 and 
a second set to 3 and 4. Cars less than 
six months old will be in group one, 
six to 18 month, group two; 16 to 30 
month, group three; and over 30 months, 
group four. 

Some of the more important changes 
will be: The $25 deductible collision on 
light cars will be $88 and $79, for groups 
1-2 and 3-4, respectively, as compared 
with the present rates of $66, $59, $53 
and $46 in 1, 2, 3, 4, respectively. The 
$50 deductible will be $50 for 1-2 and 
$45 for 3-4, as compared with $45, $41, 
$36, and $32 on light cars. Rates for 
the $100 deductible will be $31 and $28, 
for 1-2 and 3-4, respectively, as com- 
pared with $28, $25, $22, and $20- on 
light cars. Rates for full coverage and 
convertible, collision are being “upped” 
20% in group 1; 33% in group 2; 35% 
in group 4. 


in group 3 and 54% 


Gen eral | Agents 
Ready for 
Dallas Gathering 


The 
pleted 


now been com- 
convention of 
Assn. of 
General 


has 
the annual 
American 
Insurance 
Agents at Dallas, 
April 28-30. In ad- 
dition to the speak- 
ers previously an- 
nounced there will 
be H. G. Zimmer- 
man, vice-president 
of L. E. Ellis & 
Co., Des Moines, 
who will speak on 
house organs and 
their place in a 
general agency; 
Joseph F. Leopold, 
southern manager 
of National Tax Equality Assn., and 
Norman S. White, secretary of Home, 
who will talk on general agency rela- 
tions. 

Frank H. Duff of Dallas is the presi- 
dent. Speakers previously announced 
are Richard H. McLarry of Dallas, Tex- 
as agency leader, who will tell of the 
advantages to a local agent of doing 
business through a_ general agency; 
Claude D. Minor, president Virginia 
F. & M., who will speak on “The Path- 
way of the Supervising General Agent”; 
Donald B. Sherwood, general adjuster 
of National Board, who will discuss 
handling catastrophe losses; W. ‘. 
Traynor, advertising manager of North 
British & Mercantile, who will discuss 


program 
tor 





Frank H. Duff 


advertising as it concerns general 
agents, and J. F. Miazza, assistant 
southwest manager of F. C. A. B., who 


will show the bureau’s technicolor mov- 
ing picture of the San Antonio hail- 
storm of May 16, 1946. 

Guy T. Warfield, Baltimore, presi- 
dent N. A. I. A., will speak on “The 
Insurance Producer Today and in the 
Future.” The welcoming address will 
be given by Barney Vanston, president 
Texas Assn. of Managing General 
Agents, and the response will be by 
George E. Edmondson of Tampa, mem- 
ber of the executive committee of the 
general agents association. 

For the ladies there will be a special 
luncheon April 28, followed by a sight- 
seeing tour. The next day the women 
will attend a style show and tea. Three 
country clubs will be open to men and 
women who desire to play golf. Fol- 
lowing a cocktail party the evening of 
April 28 there will be a dinner and the 
next evening Royal-Liverpool will be 
hosts at a cocktail party, and this will 
be followed by a formal dinner dance. 





Atlantic Coast Shipping 
Situation Is Unsettled 


NEW YORK—Two of the five At- 
lantic coastwise steamship lines which 
have been operating under the mari- 
time commission have made application 
to continue service on a private basis. 
The remaining three apparently are 
suspending operations for several 
months in the hope that the squeeze 
between low cargo rates and high op- 
erating costs will ease off. 

Atlantic coastwise lines generally 
agree they are now operating ata loss, 
but most want to maintain their posi- 
tions in order to take full advantage 
of any change to a profitable situation. 
Although the maritime commission’s 
withdrawal will result in a diminution 
of coastwise trade for the present, and 
a c:msequent decrease in the amount of 
cargo insurance, hull insurers should 
have added business since all ships that 
remain in the trade will be privately 
operated and privately insured. 





Newport & Co. has been appointed 
general agent for British America in 
Los Angeles. 
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Remand neaten 


Worker, Advice 
of F. L. Rowland 


NEW YORK—Addressing Insurance 
Accountants Assn., Frank L. Rowland, 
executive secretary 
Life Office Man- 
agement Assn, 
called attention to 
the growing con- 
cern of insurance 
management in the 
continuing increase 
in office operating 
costs at a time 
when underwriting 
experience is un- 
favorable and sug- 





F. L. Rowland gested many tech- 
niques to control 


these costs. He said that the accountant 
as an operating officer should be ac- 
tively concerned with every factor hay- 
ing to do with quality and quantity of 
office production. This would compre- 
hend personnel, methods, procedures, 
scheduling of work, layout, form  de- 
sign, mechanical equipment, supervision 
and training. He reminded the group 
that office costs are influenced by all 
these factors and that the salary fund 
is significant only when evaluated in 
the light of office production per dollar 
expended. 

Mr. Rowland expressed the opinion 
that continuing adherence to the tradi- 
tional practice of compensating office 
workers on the basis of time rather 
than production is responsible in a large 
measure for the present low level of 
clerical output. Adequate recognition 
and reward are not usually granted the 
superior worker, hence the poorer work- 
ers set the standard. 


Not a Job for Schools 


Mr. Rowland said he believed that 
job training from now on must be 
recognized as a responsibility of the em- 
ployer rather than the schools, that it 
is no more reasonable to expect the 
secondary schools to turn out finished 
office workers than it is to expect them 
to produce trained agents. He recom- 
mended that companies encourage the 
schools to concentrate upon the funda- 
mentals of education, leaving the spe- 
cialized task of clerical job training to 
the companies. It is a task, he said, 
for full-time skilled training talent, not 
a part-time endeavor for just anyone 
who might be available. 

Citing the numerous opportunities 
that exist in the average office for 
profitable staff work in the field of of- 
fice planning, methods and procedures, 
Mr. Rowland said the office offers a 
most profitable field for the investment 
of funds on which handsome dividends 
may be forthcoming. Savings are usu- 
ally recurring, he remarked, the present 
value of a $1,000 saving realized each 
year for 10 years is about $9,800, and 
failure to realize it reflects a loss of that 
amount. 

Mr. Rowland observed that it is en- 
couraging to note that top management 
today is manifesting an active interest 
in all phases of office management and 
that due recognition is now being given 
the operating supervisor through train- 
ing and educational opportunities. 


Damage of $4 Million 
in Cuban Rum Plant 


Fire did a reported $4 million damage 
to stocks, warehouses and equipment of 
Compania Ron Bacardia, rum producers, 
at Santiago, Cuba. American Interna- 
tional Underwriters, entered in Cuba 
with Firemen’s and Hanover, carries 
part of the Bacardi line in that country. 








Sidney E. Collins, district manager 
of the American Airlines, spoke before 
the Southern California Fire Underwrit- 
ers Assn. on the developments in air 
travel. 
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Commissioners Ask 
Industry Suggestions 
on Profit Formula 


Letter Asks Organizations 
to Submit Memoranda to 
N.A.LC. by May 15 


An invitation to submit by May 15 
briefs and memoranda on the question 
of determination, of underwriting profit 
or loss has been extended to principal 
fre and casualty company and produc- 
ers’ organizations by Thomas C. Mor- 
rill, assistant to Superintendent Dineen 
of New York. Mr. Dineen is chairman 
of the sub-committee of the fire and 
marine committee of the National Assn. 
of Insurance Commissioners. His group 
is considering changes in the underwrit- 
ing profit formula. 

Mr. Morrill’s letter states that the re- 
quest for briefs is in keeping with the 
recommendation in the report of the 
fire and marine committee at the De- 


cember meeting of the N.A.I.C. at 
New York City. Copies of the commit- 
tee report were distributed last No- 


vember. 

The letter states that at a recent meet- 
ing of the blanks committee in New 
York City, Thomas F. Tarbell, actuary 
of Travelers, speaking for the industry 
committee devising a new annual state- 
ment, said that his committee will re- 
lease a revised draft later this year but 
Mr. Morrill notes that there was no 
mention of a change in the commis- 
sioner’s 1921 standard profit formula 

“A sound method of determining un- 
derwriting profit obviously is funda- 
mental to the construction of a new 
financial statement,’ the letter reads. 
“It would undoubtedly be more efficient 
to resolve such a basic question before 
the details of a new statement are con- 
sidered. The sub-committee will, there- 
fore, pursue its study of this subject in 
the expectation that prompt action can 
be taken, and invites the cooperation of 
the industry to that end.” 

The letter was sent to 21 fire and 
casualty company, statistical, accounting 
and producers’ organizations. 





New Local Board at Cairo 


A new local board has been formed at 
Cairo, Ill., and it is hoped soon to make 
it coextensive with the Illinois and Na- 
tional associations. All agents in the 
city were active in its organization, and 
John A. Dougherty, vice-president of 
region 8 of the Illinois Assn. of In- 
surance Agents, assisted. He was the 
winner of the W. H. Jennings member- 
ship cup for 1945-1946. 


De Hart with “Tribune” 


Charles W. DeHart has joined the 
Chicago “Tribune” as assistant manager 
of its insurance department under Rus- 
sell Stevens. 

Mr. DeHart got his first training in 
the Illinois Inspection Bureau, and then 
traveled for a number of years in the 
Illinois field for Phoenix of Hartford. 
He was a navy lieutenant in the war, 
and since then has been with the Cleave- 
land agency at Rock Island, III. 

Mr. Stevens, his superior, was for- 
merly with Western Factory Assn. 


To Form Kansas City Agency 


Jerry L. Stephenson and Merle C. | 


Willhite are forming an agency in Kan- 
sas City, Mo., to_be known as Asso- 
ciated Insurance Brokers, with offices 


at 616 Lee building. They are members | 
of the Insurance Agents Assn. of Kan- | 


sas City and will broker fire, auto and 
casualty insurance. Both are war vet- 
erans. 


Grain Insurance 
Pool Needs Heavy 


Rate Increase 


ASHEVILLE—Underwriters Grain 
Assn. held a meeting here Monday with 
C. W. Ohlsen of Sun, president, pre- 
siding. The grain pool has been very 
hard hit by recent fires. There must be 
some readjustment. A definite program 
was not determined until further confer- 
ences can be held with the grain people. 


The situation was rendered critical by 
the series of grain losses in December, 
totaling more than $4 million. A very 
substantial rate increase on the frame 
houses is believed to be essential. 





Malone to Address Buyers 


James F. Malone, Jr., Pennsylvania 
insurance commissioner will speak at 
the April 21 meeting of the Insurance 
Buyers of Pittsburgh at the Pitts- 
burgher hotel. Mr. Malone will discuss 
“State Supervision of Insurance.” W. 
F. Lund, Gulf Oil, president, will be 
in charge. 


Iowa Mutual Agents’ Plans 
Plans for the annual meeting of the 
Iowa Assn. of Mutual Agents at the 
Hotel Kirkwood, Des Moines, April 
21-22, provide for a record attendance. 
Samuel Chandler, president of the Na- 
tional Assn. of Mutual Agents, and Phil- 
ip Baldwin, executive secretary, will be 
speakers. James Eaton, assistant gen- 
eral manager of American Mutual Alli- 
ance and Commissioner Charles S. 
Fischer of Iowa, also will speak. 


National Union of Washington, D. C., 
has been admitted to Virginia to write 
fire and allied lines. 
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R. E. O’Rourke iin 
Executive V.-P.: M. D. Ebner 
Named V.P. and Comptroller 


M. D. Ebner has been elected vice- 
president and comptroller of Dubuque 
Fire & Marine. He has been with the 
Chicago accounting firm of Chase Con- 
over & Co. He went with the Conover 
firm after returning from military serv- 
ice. Previously he had been on the ex- 
amining staff of the Illinois insurance 
department, and prior to that was with 


Builders & Manufacturers Mutual Cas- 
ualty of Chicago. 

. E. O’Rourke has been elevated to 
executive vice-president. Heretofore he 
has been one of the vice-presidents. D. 
W. Ernst, who is a director but not 
atively engaged in company manage- 
ment, has been elected as a vice-presi- 
dent and A. J. Kleinschmidt, formerly 
treasurer, has been elected secretary- 
treasurer. 


Excess of America has declared a divi- 
dend of 10 cents a share, payable May 
15 to stockholders of record May 1. 


Missa: i: 1 








$400, 000 Lows ¢ at t Los Angeles Sinem ‘Sins Head 


LOS ANGELES—A fire which = 
stroyed the National Furniture 
plant, Baron Bag Co. plant, and Lesneal 
residences caused a loss of $400,000, in- 
cluding $100,000 on building and $250,- 
000 on furniture in furniture plant; 
$40,000 on burlap bags, with building 
loss unestimated in bag company plant. 





Write more accident business by sub- 


scribing to The Accident & Health Re- 
view, $2 a year, 175 W. Jackson Blvd., 
Chicago. 








Missouri. For the Pony Express, life was short 





On April 3, 1860—some 43 years after Fire]... 
Association of Philadelphia had been founded— 
the Pony Express made its dramatic first run 
between Sacramento, California, and St. Joseph, 


mous parent company of Fire Association Group, 
now in its 130th year, life has been long and 
full and distinguished by an all-absorbing interest 
in the public good. 


service terminating in 1861. But for the fa- 





1947—APRIL hath 30 days 


“Foresight is Hindsight Reversed” 





your insurance accordingly? 


6—Su.——’ Easter Sundar. 


13—Ss.— 
14—M. — 


@ 


1865, 
goes for profits! 


20—Su.— 

21—M “© 1910, ‘‘Mark Twain’’, 
22—Tu.—1856, Mississippi River Bridged. 
23—W. —1564, Wm. Shakespeare born; 


25—Fr. —1898, war declared against Spain. 


27—Ss.— ? 
28—M.—~— 1758, James Monroe born. 
29—Tu.—1921, Fiume seized by Fascisti. 


1—Tu.—All Fools’ Day, characterized by phone messages from Messrs. Beat, Fish & Lyon. 
2—W. —1840, Emile Zola, French novelist, born. 
3—Th.— Personal and real property values have nearly doubled. Have you increased 


4—Fr. —Good Friday. 1898, a 12-inch snowfall in N. H. 

5—Sa.— >) Full Moon, 10:28 A. M., E.S.T. 

1909, Commdr. Peary reached North Pole. 
7—M.—Start the week by having your Agent or Broker review your insurance. 
8—Tu.—1513, Ponce de Leon landed in Florida. 

9—W.—1682, LaSalle reached mouth of the Mississippi. 

10—Th.—1790, U.S. patent system sect up by Congress 

11—Fr.—1934, wind blew 231 mph, Mt. Washington. 

12—Sa. —1945, President F. D. Roosevelt dicd. 

Last Quarter, 9:23 A. M., E. S.T 

President Lincoln assassinated. 

15—Tu.—1912, S.S. Titanic sank — 1513 lives lost. 

16—W.—1862, Slavery abolished in Dist. of Colombia. 

17—Th.— Only 2%¢ of each premium dollar paid to stock fire insurance companies 


18—Fr. —1942, Doolittle raid on Japanese mainland 
19—Sa.—1775, Battle of Lexington and Concord, Mass. 

New Moon, 11:19 P. M., E. S.T. 

famous American author, diced. 


1791, James Buchanan, born. 
24—Th.—1800, Library of Congress founded. 


26—Sa. —1900, $15,000,000 fire—Ottawa and Hull, Ont. 
First Quarter, 5:18 P. M., E. S.T. 
Daylight Saving time begins in some places. 


30—W.—1789, Washington inaugurated as President. 





OBSERVATION for April: 
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Fire Association of Philadelphia 
The Reliance Insurance Company 


PHILADELPHIA 





With coverage shrunken by the rise in replacement 
prices, all too many people would find themselves griev- 
ously out of pocket if they had to replace property today. 


FIRE ASSOCIATION GROUP 


(EX \ 
eS Philadelphia National Insurance Company 
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Lumbermen’s Insurance Company 


PENNSYLVANIA 








GET IN ON THE 


WITH BUILDER’S RISK 





A building boom such as we’ve never 
seen before is on the make. 

A lot of this construction will be 
done by ex-Seabees and other newcomers 
to the contracting business. They will 
know a lot about building things, but 
preciousdittle about insurance. And that’s 
your profit-opportunity to explain the 
importance of Builders Risk protection, 
and the respective merits of the different 
kinds... specific amounts, reporting 
form and completed value. 

Naturally, you will point out to the 
contractor how he can avoid the compli- 
cations of short rating by helping you 
get the owner to take over the insurance 
on a prospective client . . . assuming short 
rating applies in your area. 

And what better way is there to gain 
the respect of many people than by re- 
viewing the risk possibilities of a struc- 
ture before it is built and recommending 
changes that will result in future fire and 
casualty savings. 

Builder’s Risk is an ideal way to get in 
on the ground floor. It would be hard to 
imagine a method of getting ahead of the 
agent who has the matter well in hand 
even before ground is broken. 

If you are a bit “‘rusty” on Builder’s 
Risk, get in touch with your local Fire 
Association Group representative. He will 
be glad to help you make the most of this 
golden opportunity. 

Fire Association Group, 401 Walnut 
Street, Philadelphia 6, Pa. Branches in 
Atlanta, Chicago, Dallas, New York, San 
Francisco, Toronto. 


HELP YOURSELF... 
Lift ideas from the current 
Insurance Calendar to use in 
your local advertising. 
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of Louisiana Assn. 


Legislative Questions Are 
Big Topics at Annual 





Meeting at Alexandria 


NEW OFFICERS ELECTED 


President—-W. Eugene Bingham, 
Baton Rouge. 

Vice-president — A. 
Alexandria. 

Secretary-treasurer—Harold A. Bo. 
ling. Lake Charles. 

State National Director—E. J. Sey. 
mour., Monroe. 

Manager—Allen L.. Smith, Baton 
Rouge. 


Heath Petrie, 


ALEXANDRIA—W. Eugene Bing. 
ham of the Percy agency, Baton Rouge, 


was elected presi- 
dent of the Louisi- 
ana Assn. of In- 
surance Agents at 


the annual meeting 
here last week. He 
succeeds Lancaster 
W. Collens, who 
becomes a member 





of the executive 

committee. Edward 

J. Seymour, Mon- 

roe, was. elected 

state national di- 

rector, succeeding 

W. Loring Fergu- L. W. Collens 
son of New Or- . 

leans, who has retired from association 
politics. 


The two-day convention brought out 
310 registrations, somewhat less than 
anticipated. Many cancellations were re- 
ceived due to heavy rains. The meeting 
was devoted largely to executive ses- 
sions, but there were two forum dis- 
cussions, one on fire and allied lines 
and the other on casualty which proved 
popular. W. M. Daniel, Jr., 38 he 
the agents’ committee, and W. S. 
zell, manager Louisiana Rating & Pin 
Prevention Bureau, headed the fire dis- 
cussion, while Thomas C. Grace, Baton 
Rouge, led the casualty forum. 


To Sponsor Licensing Bill 


The association adopted a resolution 
under which it will sponsor an agency 
licensing law at the next legislature on 
the grounds that such a law is “abso- 
lutely essential to insurance service and 
practice in the public interest.” A li- 
censing law failed to pass the legisla- 
ture last year, although reporfed favor- 
ably by the house committee. 

O. Shaw Johnson, Clarksdale, Miss., 
a member of the executive committee of 
the National association, declared that 
a national study is being made of small 
premium business to determine the cost 
of details in agency operations. It is 
hoped the survey will discover a means 
of reducing paper work. 

Edward W. Charlton, Jr.. New Or- 
leans, president of the newly organized 
Louisiana Fieldmen’s Assn., described 
the work of his organization, and said 
that a study will be made soon of fire 
hazards in hotels in the state. 

A motion picture, “The San Antonio 
Windstorm” of last May, was shown by 
J. F. Miazza, Dallas, assistant general 
manager in the southwestern division 
of Fire Companies Adjustment Bureau. 


President’s Report 


President -Collens, in his annual re- 
port, announced that Mississippi and 
Louisiana agents have called on com- 
panies to provide facilities for under- 
writing of taxis, long haul trucking and 
butane risks. Mr. Collens announced 
that the association now has 539 mem- 
bers, a gain of 32. He urged that re- 
gional meetings be continued, saying 
that they had had an excellent response 
last year. 

Reporting on legislative activities, Mr. 
Collens said that two bills sponsored by 

(CONTINUED ON PAGE 11) 
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April 17, 1947 


NALA. 
Passes 23,000 Mark 


Membership in the National Assn. of 
Insurance Agents has passed the 23,000 
mark, John W. Bowers, Enid, Okla., 
chairman of the membership committee, 
has reported. This is a_ gain of ap- 
proximately 1,000 since Sept. 1, 1946, 
and a 20% increase over the same pe- 
riod in the preceding fiscal year. 

Pennsylvania now has more than 
1,000 members; Texas more than 1,600, 
and 17 states are in the over “500 


group. 


Montana Field 
Groups Gather 


BUTTE—David S. Thomas of Great 
Falls, engineer of Pacific Fire Rating 
Bureau, was elected most loyal gander 
at the annual meeting of Montana Blue 
Goose at the Diamond “S” Ranchotel, 
between Butte and Helena. 

J. R. Carmichael, Deans & Homer 
general agency, Billings, is supervisor; 
Harry E. Noel, F.C.A.B., Missoula, is 
custodian; Herbert E. Lange, Pacific 
Fire Rating Bureau, Butte, guardian; C. 
A. MacNeill, Royal-Liverpool Billings, 





keeper, and Ellis Marshall, Home, 
Great Falls, wielder. 
E. W. Trenbath of Seattle, grand 


custodian, represented the grand nest, 
and his address featured the banquet. 

G. V. Lundmark of Great Falls, re- 
tiring most loyal gander, was presented 
with a past most loyal gander pin. He 
was chosen as delegate to the grand 
nest meeting. 

Initiated into the pond were C. P. 
Pearson and G. E. Stephens, both with 
F.C.A.B. at Billings; Leslie A. Panger, 





St. Paul F. & M., and Vern O. Chris- | 


tinson, Phoenix Assurance. 


A report was given by Charles V. | 


Templeton, Jr., of San Francisco on the 
March conference of Pacific 


Coast | 


ponds, and the scheduled regional meet- | 


ing next May at Seattle. 


Two Honorary Life Members 
Honorary life memberships were 
voted for Deputy Most Loyal Gander 
George G. Newlon of Helena, and C. 
A. Stephens of Billings, both of whom 


have retired after 25 years membership. | 


Commissioner Holmes and State Fire 
Marshal Carney were introduced at the 
banquet and Mr. Holmes entertained 
with a number of stories, assisted by 
Harry Alair of Great Falls. 

Montana Fire Underwriters Assn. 
held its mid-year meeting at the same 
place the previous day. Speakers were 
Leland Cowan of Billings, division chief 
motor carrier division Interstate Com- 
merce Commission; Charles W. Cook 
and Frank J. Sullivan, both of Butte, 
representing Pacific Fire Rating Bu- 
reau in Montana. 

Report was submitted by J. R. Car- 
michael, chairman public relations com- 
mittee, on a regional conference at San 
Francisco. 

Ray C. Culver as chairman of the 
rates and rules committee, explained the 
new Montana farm tariff and the stand- 
ard farm form, followed by a discourse 
On the proposed selective tariff rating 
of unprotected dwellings. He also com- 
mented on certain suggested revisions 
of farm tariff rules and rates, and a 
Proposed plan of rating apiaries and 
honey when stored in farm buildings. 

Mr. Sullivan reviewed the new rate 
law and other legislation. 

The photograph rating plan applying 
to farm risks was discussed by Charles 
W. Cook, and recommendation was 
adopted for further study of rating 
methods for non-photograph rated farm 
Property. 

The annual meeting was set for Oct 
11, at Great Falls. i , 





The Kansas 1752 Club will meet April 


24 at Topeka, with a dinner in the eve- 
ning. 


| 


| 








Atlanta Promotions 


John T. Nesbitt has been promoted to 
general adjuster in the southern depart- 
ment of America Fore, succeeding H. V. 
P. Vreeland, deceased. 

Chas. B. Adlor is promoted to state 
agent for Georgia, supervising business 
of all America Fore companies in that 
state, succeeding John T. Nesbitt. 

Wm. R. Melton, Jr., and Chas. W. 


FeNATIONAL UNDERWRITER 





Blackstock are appointed special agents 
to be associated with Mr. Adlor. 


American F. & C. at 20th 


American Fire & Casualty of Orlando 
is observing its 20th anniversary. The 
No. 1 policyholder was Rollie Tinker 
and he got together with President 
Walter L. Hays on the anniversary. 

Mr. Tinker was a schoolboy at the 
time. He is the son of Joe Tinker, the 
nationally-known baseball player. 

American Fire & Casualty was a pio- 
neer of multiple line operations. 
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N. J. Sickness Bill 

TRENTON—The Brescher cash sick- 
ness benefit bill failed to get enough 
affirmative votes to get the support o! 
the Republican caucus of the New Jer- 
sey legislature and was put over for 
action April 21. The bill would set up a 
program of the California type and 
would not be too objectionable if the 
promised amendments were made which 
would eliminate the .50% tax on em- 
ployes where insurance is carried in a 
private plan. It would put such plans 
under a serious handicap. 
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Column 


from Time Magazine in April 9 


This national insurance advertising really is different! 


‘T doesn’t try to sell insurance. 
It doesn’t even imply that our 
companies are the only good com- 
panies. It simply tries to make 
friends for our agents by explaining 
to America’s most important peo- 
ple some of the simple things that 
confuse them about insurance and 
the language we use in insurance. 
Agents of the Security com- 
panies are using reprint folders of 
“their” columns in Time and News- 
week to send with bills, routine 
mail and special letters to clarify 
in the minds of their clients some 


details of insurance that many lay- 
men don’t understand. 

Insurance is a technical business, 
a business of words with special 
meanings. People are irritated by 
anything they don’t understand. 
There’s no point in trying to teach 
everybody the technical details. 
They aren’t interested. But plenty 
of practices that look unreasonable 
on the surface can be simply ex- 
plained in everyday language. It 
seems to us that such an effort 
should pay off in friends for in- 


surance, . 


Security Insurance Companies 





HOME OFFICE: NEW HAVEN, CONNECTICUT 


Security Insurance Company of New Haven 


The East & West Insurance Company 
of New Haven 


New Haven Underwriters 
The Connecticut Indemnity Company 
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PROPERTY INSURANCE 


Insurance “Agent” or “Broker”? 


People are inclined to call insurance men 
“agents” or “brokers” rather indiscriminately. 
There is a legal distinction, though under 
most conditions there is no difference in the 
contracts or service you'll get from an agency 
or insurance brokerage firm. 

The general legal distinction is that the 
agent represents the company and the broker 
represents the buyer. However, since it is 
just as much to the interest of the agent as 


‘it is to the broker to give the public the best 


possible insurance coverage available, the 
protection you get is pretty much the same. 

In some large cities agents get most of 
their business from brokers, doing very little 
business direct with buyers. This condition 
can only exist in large cities, because only 
agents, and not brokers, have the authority 
to bind a company to a risk—and it is often 
necessary to do this quickly. 

In some states, what are called “brokers” 
are actually licensed agents so that they may 
have this authority. In many states practically 
every agency also has a “brokerage” license 
so that it can, if necessary, place insurance 
with companies other than those it represents 
as agent. 

All clear now? , 

It’s best to forget you ever wondered about 
the distinction, and keep on having the most 
well-informed man you know handle your 
insurance. Of course you want to be sure 
that he has the facilities and the knowledge 
to fill your insurance needs. 

How to do that? It depends on where you 
are and the complexity of your insurance 
problems. If you’re an average householder 
or business man it shouldn’t be any great 
problem. You do need a local agent or broker 
because when you need him you really need 
him here and now. You want a firm or an 
individual who’s more than just a salesman 
for some company; he should be a trained 
and experienced insurance advisor, not mere- 
ly a peddler, “specialty salesman” or man- 
behind-a-counter. 

In insurance we have a rule of thumb for 
selecting the best agents. There are a score 
of well-known, old, reliable insurance com- 
panies, and probably the man or the organi- 
zation who represents one or more such 
companies knows his job or they wouldn’t 
license him. 

So if an insurance man had to find a good 
insurance agent he’d do it that way. (Of 
course it doesn’t work with brokers.) 
Among the able, stable, up-to-date, trust- 
worthy companies on which he’d base his 
selection would be the Security insurance 
companies. The Security has been among the 
fine companies in America since 1841, has 
more than 5,000 of the better agencies 
throughout the country and in Canada. 
When you come to select an agent, or when 
your broker asks you in which company to 
place your fire, automobile or casualty in- 
surance, you'll get the best there is if you 
name one of these: the Security Insurance 
Company of New Haven, The East & West 
Insurance Company of New Haven, the New 
Haven Underwriters, The Connecticut In- 


demnity Company. 
SECURITY. 


Insurance Companies 





Home Office: New Haven, Connecticut 
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Propose Increase Liability 
For Public Operators 


Amendments to the motor vehicle act 
have been proposed in the Illinois house 
which would increase liability of taxicab, 
bus and auto livery operators, also own- 
ers of drive-yourself car business to 
$5,000 for one person and $10,000 for 
two or more from $2,500. In the event 
insurance is not carried, the amount of 
bond posted would be increased to $11,- 
000 from $2,500. The amending bills 
were referred to the committee on insur- 
ance. 


eHINT TO AGENTSe 


Distribution pipelines are filling 
fast. Be ready for the flood of 
household appliance business 
which will soon reach your 


markets. 


Ninety John Street 


Inquire about our special Install- 
ment Sales Floater. 


Our fieldmen can assist you to 
write a profitable volume of this 
form of insurance. 


New York Underwriters Insurance Company 


An amendment to the motor vehicle 
act also was proposed requiring gar- 
ages and parking lot operators to guar- 
antee each vehicle against loss or injury 
up to $1,000. -Garage and parking lot 
owners would be required to post lia- 
bility insurance or bond with the depart- 
ment of public works and buildings in 
an amount necessary to indemnify car 
owners. The bill was referred to the 
committee on motor vehicles and traffic 
regulations. 


Write more accident business by sub- 
scribing to The Accident & Health Re- 
view, $2 a year, 175 W. Jackson Blvd., 
Chicago. 


New York 
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oe Conference 
Provides Variety 
Agents Hear Men 


From Many Walks 
of the Business 


By GEORGE E. WOHLGEMUTH 
DAYTO 


weather, 


unfavorable 
was a large turnout of 


N — Despite 
there 


agents and field men from southwestern 
conference 
University of 


Ohio for the 
sponsored jointly 


educational 
by the 





L. G. Davis 


FF. W. Potter 


Dayton, Dayton Fire & Casualty Under- 
writers Assn. and Ohio Assn. of Insur- 
ance Agents. Speakers were Dr. E. B. 
O'Leary, professor of economics and 
business organization of the university; 
Don Wilson, special agent Associated 
Aviation Underwriters, Chicago;  L. 
Gordon Davis, sunerintendent of the 
burglary department of American Auto- 
mobile, St. Louis; Theodore Safford, 
chairman of the legislative committee 
of Ohio association, Cincinnati; W. T. 
McWhorter, insurance and real estate 
engineer Procter & Gamble Co., Cincin- 
nati; R. O. Young, manager North 
America, Cleveland, and Frank W. Pot- 
ter, field supervisor Aetna Casualty, 
who was banquet speaker. 

The insurance buyer expects honesty, 
courtesy, efficiency and service from his 
agent, Mr. McWhorter stated. 

The claimant usually blames the 
agent if he is not treated fairly by the 
adjuster. If the loss is settled fairly 
the agent usually receives the credit for 
placing the business in a good company. 
The treatment received i is ev entually re- 
flected in public opinion toward insur- 
ance companies, he said. 

* 


Courteous Agent Gets Business 


Courtesy and good manners cannot be 
undervalued. Mr. McWhorter said he 
has observed that the more prosperous 
an agent seems to be, the more polite 
and gracious he is. Other things being 
equal, it is the courteous agent who gets 
the business. 

A good buyer should know most of 
the answers, but when he has a more 
difficult problem, he expects his agent 
to get the answer for him. He goes 
to the agent who is expert in a par- 
ticular line. 

Accuracy in handling detail is an as- 
pect of efficiency that a buyer expects, 
Mr. McWhorter declared. The agent 
should be careful to see that the prop- 
erty insured is described correctly, the 
assured’s name is spelled correctly and 
that the rates and premiums are cor- 
rect. In getting rates on a certain risk, 
he told how rates were received from 
four different agents and two proved to 
be wrong. 


More Cover Needed 


With higher costs all along the line, 
building and equipment values and in- 
ventories are higher, so it is only nat- 
ural that loss figures are higher. This 
does not necessarily mean that rates 
should be increased, but it means that 
more insurance is needed so that the 


client is covered properly when a loss 
occurs. - 
Too often, the agent fails to call at- 
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tention to expiration on dates of poli. 
cies in force in time for the matter to 
be given adequate attention, the buyer 
said. It is a mistake for the agent to 
write up a renewal and send it through 
the mail with an invoice for a renewal 
premium without giving the buyer ay 
opportunity to discuss the matter. Poj- 
icy expirations provide a golden oppor- 
tunity for an agent to call upon his 
client, so that proper consideration cap 
be given to questions as they come up 


regarding the renewal, he stated. 
Though automobile rates have inp. 

creased, they may still go higher and 

the utmost care in underwriting js 


needed to keep rates down by declining 
to insure poor risks, Mr. Davis asserted. 
There was a long period of unexplain- 
able delay, uncertainty, hesitancy and 
false motion before anything was done 
: get the automobile rate situation ip 


hand. The initial action was the pri- 
mary and sole responsibility of the 
companies. Had the action come 


promptly and courageously in the pres- 
entation of a program that would have 
established an adequate and sound un- 
derwriting basis for automobile insur- 
ance, producers would have carried it 
forward with understanding, conviction 
and enthusiasm. “But we dribbled it 
and dragged it along with a result that 
we suffered a tremendous underwriting 
loss and do npt yet have the job done,” 
he stated. 

Too little progress has been made in 
the education of the insuring public in 
the reasons for the very substantial rate 
increases and this is a job which must 
be done by the agent in the course of 
his daily work. Never before did the 
companies lose so much money in the 
automobile insurance field as they did 
in 1946, nor the agents earn so much 
commission. The public must be made 
to realize the need for automobile rates 
that are pre-war plus. 

Exercise of the utmost care in under- 
writing by the agent means that he must 
decline to carry insurance on the people 
he knows and with whom he is on the 
basis of friendly relations if they do not 
qualify for insurance according to the 
underwriting standards that the prewar 
rate levels make necessary. 





DAVIS ON DELAY 





Mr. Davis said confusion and delay of 
the companies was further confounded 


by public law 15 and the all-industry 
bill. Just one aspect is that rate 
changes before being made _ effective 


must be approved by state bureaus at 
considerable cost and delay. When a 
rate increase is justified by previous ex- 
perience, there can be no excuse for de- 
laying its effectiveness if the purpose 
of the regulation has anything to do 
with protecting the soundness of the in- 
surance companies and safeguarding the 
public from loss through insurance 
company failure. The first rate increase 
followed V-J day, effective on renewals, 
3% months after the relaxing of driv- 


INSURANCE 
ACCOUNTANT 


A well established, growing Mid- 
Fire Insurance Company 
needs an experienced accountant to 
head up its Audit .Department. 
Knowledge of financial and statis- 
tical statements and Insurance De- 
partment requirements is essential. 
A real opportunity for a man with 
vision and executive ability. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 
166 W. Jackson Blvd. Chicago 4, Il. 
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i ing restrictions, was finally approved in and it can be sold easily and quickly mation is necessary, both the agent and oculists, x-ray technicians, barber shops, 
buyer — 47 states and the District of Columbia by anyone who will study it. insured are uncertain about what will beauty parlors, shoe shine shops, laun- 

ent to | about a month later. One state has not It is important to remember that the develop in the next year and adjustment dries, transportation companies, and 

hrough § yet been heard from, almost a year and time of loss paid for is not limited by of the loss is handled on the same in- auto repair shops. These are a few 

enewal & one “ after the filing was made. the expiration date of the policy. If a definite basis, as far as the future is users of special equipment who would 

yer an Mr. Nelson urged agents to cultivate loss occurs on the last day of the pol- concerned. Few losses, however, have find it difficult to think of renting other 

r. Pol. sircraft lines and not be afraid of them. icy, the payments may go on for an in- caused litigation or dissatisfaction, he quarters .The new forms are so simple 

oppor- § Present problems are similar to those definite period thereafter. The simple pointed out. that selling is only a matter of taking 

on his — in the ——— field. A big boom in work sheet needs only the four impor- Others Needing U. & O. the time to do so. 

m can § airplane sales was expected last year tant figures of annual income from gross * ‘ ‘ A member said he hoped the time 

me up & and manufacturers expected to sell 30,- sales; cost of raw materials or mer- Not only manufacturing plants and was coming when it would be possible 

E 900 light lanes. Buyers could not see chandise; cost of ordinary labor, and ordinary mercantile risks need business to go to the insured at the end of a 

ve in. cost of heat, light and power, all prop- interruption coverage, but professional year and make an audit, basing the 

rand erly weighted to reflect next year’s an- and service firms and individuals do as rates on the results disclosed. Mr. 

ng is ticipated trend. While accurate infor- well, such as dentists, optometrists, (CONTINUED ON PAGE 36) 
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a ALARM SERVICES 

1 the THEODORE SAFFORD Attacks on A.D.T. Protection . ». ef te 1 eee eee | 

n the (An increase of about 15% over 1945) 


y did | g 000 prices for the light planes on the | ISH : 
much FP market. i 7 tgs FURN Entrances effected. 50 565 0d a Sg eee 


market and it started to become satu- 
made rated when the operators filled most of | Captures as result of burglar alarms eke a ST ee 


rates — their needs. The time.will come when (An increase of 16% over 1945) 
the skies will be “blackened” with co NVI NCING 


Captures.as result of holdup and other emergency alarms . 100 


nder- planes, he stated. However, he pre- | ; y 
must } dicted a large market for an all- nolan | (An increase of 85% over 1945) 
eople f plane which could be driven on the | “ RO Oo F Oo F i Ratio of losses in attacks on A.D.T. Protection to insurable 
n the highway at a nominal speed and which } ' i values protected . . . . . - + + «+ « « 1¥/100ths of 1% 
Oo not § would carry its wings with it, so the | ° Immunity from burglary loss 99 99/100ths % 
» the F owner is not compelled to return to the y Siary OT oer ss eee 
Cwar § hangar that he arrived at for the wings. | A ’ 
The airlines have established a safety | | WATCHMAN’S REPORTING AND 


record better than that of any other type 
of transportation. Each air disaster sets | 
people to thinking about some new 
w= | safety development which will make | 


| MANUAL FIRE ALARM SERVICE 
t 
E F F E CTIVE N Ss 5 Investigations of failures of watchmen to signal Central Stations 
planes safer. | onmschedule. . ... . ge Ve gt. ae aes hk er 


ay of Personal accident policies can be . Tiial visable bagiidte Vora. PEER 
nded | readily sold to persons piloting their| | The outstandingvalueof ADT Central | wastlivulire sit ucsaled ere. 


ustty f own planes because most life policies ; : ; : E 
rate }do not cover that contingency, he Station Protection Services is most ef- | Fire alarms from.manual boxes >... « , «9. » + 1432 j 
Insurable values of properties protected . . .  $15,001,714,000 . 


ctive F stated. Accident coverage is available 











is at TF which saves passengers the necessity of | fectively demonstrated by the accom- : ; ; 
ay buying trip accident tickets, Mr. Wil- | y . ; Ratio of fire losses to insurable values protected = 5/100ths of 1% 
de ' _ | panying statistics for 1946. | Fire loss immiunity in 1946... 2... .  9995/100ths % 
Bic An airport mechanic may do a faulty | / PG 
.* $10 repair job on a landing gear which | ' Average fire loss immunity during. the past ten be OY, 
vw ah |. responsible for an expensive crack- | 99 97/100ths 9% yg 
2 rs up; therefore, airport operators are good | hich 0 of i : 4 
$.-. prospects for products liability The continuous high ratio of ummuaity SPRINKLER SUPERVISORY AND a 
| ' 4 
case | Underwriters Eager to Serve = 5» | _—_from fire and burglary losses enjoyed “WATERFLOW ALARM SERVICE 4 
a One aviation group has established a | - 4 
nmiv" | 2% depreciation figure for all planes,/ . by ADT Subscribers for the past ten Supervisory alarms, indicating impairment of sprinkler systems 
——, | whether new or used. Rates are chang- | 149,592 “4 
ing continuously. Aviation underwrit- | . Sal 5 j 
ets are eager to serve agents. Agents | years 1s most significant. ae ‘Waterflow alarms, indicating fires or serious leaks . = GPR ba 2621 3 
should not hesitate to call on them al - “Manual fire alarms ..502-57. bie ete .~ te eee ae 
~ assistance in solving their aviation in- ey Ne 0025 
surance problems, Mr. Wilson declared. | F waist d .  Insurable values of properties procected . Pap SATA TOS ER: ed) 
These questions should be asked of | Only through the superior facilities an _. Ratio Gear and water losses to insurable values protected sae 
d- proposed legislation Mr. Safford said in ; ; ; ’ % 2/100ths of 1% ae 
discussing legislation before the state | experience of a nation-wide service or- © Fire loss immunity in 1946. te ee no 2 99'987/100thS % 
1y legislature: Do we really need the pro- | i fire | yo ig it ihe ee 
posed legislation? Is it good for the | anization of protection specialists i? Average oss immunity during Spe years ; - 
7 customer? Is it good for the distribu- | & P P sR 92 98/1001hs 9, : 
it. tion of the product? Does it establish | Id h Its b : ; ; ee 
“ ; ttained. ' ‘ 
" undue competitive advantages? He could such resuits be a t%s 
Ss urged agents to support HB 401, the lonngtieee DISTRICT TELEGRAPH CO = 
e- casualty rating bill. Answering a ques- 155 Sixth Avenue, New York 13, N.Y. oe) ; i 
J, | | Hon as to why Ohio agents supported CENTRAL STATIONS IN Atl PRINCIPAL cittes OF THE UNITED. st 
the all-industry fire rating bill and op- 
h posed the similar casualty rating bill, 
Mr. Safford asked whether the mem- 
ber would like to have one of his big | Pe ., 
: fire risks equity rated. | 
Business interruption is one of the 
most important lines a_ well-balanced | A GA | N b) T | 4 B U 4 G A A 4 Y- | 0] L D U P 
agency has to sell, Mr. Young stated. 
l. It is eagerly sought by all insurance | A NATION-WIDE ORGANI ZATION 
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Thomas Retires from W. U. A. Post: 
Born Is Named as Secretary 


(CONTINUED FROM PAGE 1) 





at the annual meeting. He, therefore, 
had served a term and a half but the 
members felt that he was entitled to 
two full terms. He has thus been 
elected three different times. He has 
been one of the most energetic and 
useful presidents. 

Mr. Ohlsen in his presidential mes- 
sage, said W. U. A. has been operating 
now for nearly a year under its new 
constitution and principles of practice. 
The cooperation under the new condi- 
tions has been splendid and that is most 
encouraging, he declared. The associa- 
tion is unified and in good health and 
that creates confidence as to the fu- 
ture. 


Withdrawals But No Quarrels 


Three withdrawals of members have 
been taken place, but this was done 
without a quarrel, he declared. The 
public relations program has been fully 
organized and is actively operating. 


He spoke of the movement to get the 
field clubs to adopt the new constitution 
and by-laws and principles for handling 
delinquent balances. Good progress has 
been made in that direction. 

It has been impressed upon the field 
clubs that they are autonomous and 
where local conditions or previous prac- 
tice necessitate departure from the sug- 
gested constitution and by-laws and 
principles for handling delinquent agen- 
cy balances, this is not frowned upon. 
Field organizations in 11 of the 15 
W. U. A. states have made the change. 

Membership in the field clubs is on 
a voluntary basis. In Kansas, Illinois 
and South Dakota reorganization of 
clubs is practically completed and final 
consideration will be given to the con- 
stitution, by-laws and agency balance 
principles at their annual meetings. 

Mr. Ohlsen spoke of the impact upon 
the business of high costs and high liv- 
ing. “The old computations are obso- 
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GENERAL'S new 5-lb. @ ~S70fo6 carbon dioxide 
extinguisher costs no more than the 4-lb. size—yet 
gives you 25% more fire protection. This makes 
GENERAL () ~$70/06 the best buy in the fire extin- 
guisher market—best for protection; best for economy. 
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lete and irrelative,” he said. “For these 
reasons our experience tables, developed 
from conditions long since passed, 
never to return, have lost most, if not 
all, of their value as guides to a proper 
evaluation of present-day potentialities 
and future probabilities in the acquisi- 
tion of ever increasing liabilities at pre- 
war estimates of cost while rendition 
must be made at definitely known higher 
costs of the present time.. To my mind 
the issue presents the single problem of 
aggregate liabilities and indemnities paid 
thereunder and should be so argued and 
advanced.” 

._ & Barding 
Springfield F. & M., 
man of the public 


vice-president of 
reported as chair- 


relations commit- 
tee. The stock fire 
business, he said, 


is now engaged in 
the most compre- 
hensive program of 
public relations in 


its history. W. U. 
A. is activating, in- 
tegrating and sup- 


plementing the na- 
tional public rela- 
tions plans and 
facilitities through 
field men, local 
agents and all stock 
company representatives in the 15 
W.U.A. states. Each of the field clubs 
has undertaken a program along the 
suggested lines. The men in the field 
are responding enthusiastically and co- 
operation of agency leaders is assured. 





J. C. Harding 


W.I1.B. Is Cooperating 


Some 2,000 portfolios of material and 
suggestions were mailed and Western 
Insurance Bureau is working hand-in- 
hand in the endeavor. 

Effort has been made to distribute the 
work equitably among all field men. Un- 
der the plan of operation that was de- 
cided upon, 175, regional or zone commit- 
tees of field mén have been created, with 
from five to 10 men in each zone, work- 
ing under the general direction of a 
central state committee. In this way, 
most of the field men may carry out 


om waeyier + 





Cc. F. Thomas Cc. W. Ohlsen 


the suggested activities in the course of 
their normal field work. He does not 
need to be an experienced public rela- 
tions man in order to function effec- 
tively. 

Regional committees are expected be- 
fore the summer months set in, to have 
acquainted local agents with details of 
the program, to have submitted names of 
opinion leaders from every community, 
and to have conducted a regional public 
relations forum and sales conference, at- 
tended by local agents. The second 
portion of the program in the fall will 
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embrace a plan of systematic cultivation 
of trade associations. 

The names of several thousand opin. 
ion leaders have been submitted to re. 
ceive the National Board publication, 
“Fire Insurance Facts and Trends.” At 
the invitation of University of Oklahoma 
field men are conducting a series of 17 
weekly broadcasts on insurance over the 
university’s radio station, WNAD. 

A plan has been completed to conduct 
an insurance institute of one or two days 
on the campus of Omaha University this 
spring or early next fall, 

Mr. Harding urged member companies 
to assure field men of their positive 
interest in the program. Silence on the 
part of the head office is often inter- 
preted as lack of interest, if not as oppo- 
sition. The moral, as well as financial, 
support of members is necessary. 


Uniform’s Cocktail Party 


Uniform Printing & Supply Co. ac- 
cording to its usual custom was host to 
a cocktail party Tuesday evening, this 
being the only social feature of the con- 
vention. Its delegation arrived Satur- 
day morning and consisted of W. B. 
Reilly, vice-president and general man- 
ager and J. F. Reilly and P. W. Reilly, 
vice-presidents, all of Lowell, Mass.; N. 
H. Wightman and John Mitchell, vice- 
presidents at New York; John Hickey, 
manager Brooklyn plant; Donald Rein 
and F. C. Hoffman, vice-presidents at 
Chicago. All were present at the cock- 
tail party except W. B. Reilly and P. W. 
Reilly who had previous engagements 
that necessitated their leaving Asheville 
the day before. 

At the meeting of the governing com- 
mittee H. A. Clark and W. S. Whitford 
were by unanimous vote invited to 
attend all the sessions of W.U.A. This 
action met with hearty acclaim. It was 
regarded as a friendly gesture of good 
will and cordiality at a: time when in- 
surance is confronted with massive, 
vital and unprecedented problems. 

Secretary C. F. Thomas was not in 
the best physical trim. The governing 
committee endeavored to lighten his 
load as much as possible. He was ac- 
companied by Mrs. Thomas. 





W.U.A. PERSONALITIES 


General Ejisenhouser and staff were 
billeted in hotel cottages. They had 
been on an inspection tour through 
southern states. The General appeared 


only once in the dining room. 

Mrs. Bayard Holmes was a guest at 
dinner Saturday evening during the 
W.U.A. convention at Asheville. Mrs. 
Holmes was formerly Miss Dorothy 
Rolph, who served for many years as 
Denver correspondent for The National 
Underwriter. She was appointed assist- 
ant commissioner of insurance and later 
became Colorado commissioner. She 
married Bayard Holmes, who was an 
official of the Hooper-Holmes Bureau of 
New York. After Mr. Holmes’ death she 
purchased a home at Miami and spends 
some time there. She now resides at 
Asheville, having bought a place there 
over a year ago. 

A. L. Kirkpatrick, manager insurance 
department U. S. Chamber of Commerce, 
and Mrs. Kirkpatrick looked on at the 





Young, Rockford, new western 
manager of American, attended his first 
W.U.A. meeting. He was accompanied 
by Assistant Manager G. T. McFarland. 

President C. W. Ohlsen and his wife 
drove from their farm home near Val- 
paraiso, Ind. 

+ * * 

E. H. Forkel, western manager of Na- 
tional of Hartford and W.U.A. vice-pres- 
ident, after attending the meeting flew 
to Miami, with Mrs. Forkel, where they 
celebrated their 2ist wedding anniver- 
sary. From there they go to Cuba and 
will return May 1. 

W. S. Whitford, president of Millers 
National, and H. A. Clark, western man- 
ager Loyalty Group, both “Bureaucrats” 
mingled with the crowd. They really 
came to attend the annual meeting of 
Uniform Printing & Supply Co. 

= = . 

Manager C. F. Thomas had his battery 
of three assistant manager—E. H. Born, 
Kenneth Ogilvie and Wallace Rodgers, 


‘who with his secretary kept the ma- 
chinery well oiled. 
W. H. Newcomb, new secretary of 


Great American at the western depart- 
ment, received many congratulations. 

A. O. Andersen, assistant manager of 
Fireman’s Fund in the west, made his 
debut at a W.U.A. meeting. 
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D.G. Vaughan Fills 
Paine Vacancy 


Donald G. Vaughan has been ap- 
pointed manager of the engineering 
and inspection department of Aetna Cas- 
ualty. He succeeds Walter S. Paine, 
who died March 8. 

Mr. Vaughan was graduated from 
Massachusetts Institute of Technology 
in 1925. He is registered professional 
engineer in Connecticut. i 

Folowing graduation he did construc- 
tion work and joined Travelers in 1926 
as an engineer. In 1929, he became man- 
ager of Springfield Safety Council and 
jn 1933, he joined Aetna as an engineer, 
and did considerable field work on high- 
way safety throughout the northeastern 
section. ; 

He served in the war and was a lieu- 
tenant colonel at the time of his dis- 
charge. 








Slate Illinois Hearings 


Hearing has been set for April 23 
before the Illinois house insurance 
committee on the bill requiring each 
company to insure its share of “unde- 
sirable” business, also on the measures 
to require taxis and cars used in rent- 
a-car service to be insured for 5/10 
B.I. and $1,000 P.D. limits instead of 
merely a flat $2,500 for B.I. The 
amount of bond that may be filed in 
lieu of insurance would be increased 
from $2,500 to $11,000. 

Hearing will be held April 30 on the 
fre and casualty rating bills. 





New N. J. Brokerage Firm 


NEW YORK-—Specializing sin bond- 
ing and insurance coverages for mem- 
bers of the New York stock exchange 
and other financial institutions, the new 
brokerage firm of Denis M. Hynes & 
Co. has opened its office at 110 John 
street, New York City. Mr. Hynes, 
the president, was formerly with Na- 
tional Surety and since 1929 has been 
with John C. Litt & Co. Associated with 
Mr. Hynes are A. O. Phelps, Jr., for- 
merly of National Surety, John C. Litt 
& Co., and Marsh & McLennan; J. S. 
McCarthy, formerly a special agent of 
Fidelity & Casualty and later with John 
C. Litt & Co., and Miss Agnes Quinn, 
consultant and underwriter. 


L. A. Marine Men Elect 


LOS ANGELES—The Marine Un- 
derwriters Assn. of Southern California 
has elected as _ president Hamilton 
Thatcher, Founders F. & M.; vice-presi- 
dent, Harold Smethurst, Travelers Fire; 
secretary, Jack Ward, Mathews & Liv- 
ingston. 

The association now has a member- 
» Ship of 64 at the close of its second year, 
an increase from 39 when organized. 








Financial Responsibility Change 
_ RALEIGH—The North Carolina leg- 
islature has enacted an amendment to 
the financial responsibility act which re- 
quires motorists to furnish proof of 
financial responsibility to regain drivers’ 
licenses after they have been revoked for 
violation of traffic laws. Drivers in- 
volved in traffic accidents who fail to 
satisfy court judgments against them 
are required under the law to furnish 
Proof of financial responsibility to re- 
tain their licenses. 

The present North Carolina law refers 
to accidents only and gives residents 
the option of paying a judgment or 
Posting proof of financial responsibility 
for future accidents. 





The Springfield puddle of the Illinois 
Blue Goose is holding a dinner dance 
! The Decatur puddle is hav- 
ing a stag dinner and meeting at Sco- 
ville Country Club, April 28, in honor 
of Carl Temme of St. Paul F. & M., 
who has completed 20 years service in 
the Illinois field. 





YVitn 





Bingham Is New Head of 
Louisiana Association 





(CONTINUED FROM PAGE 6) 
the association failed of. passage, but no 
unfavorable bills reached the floor for 
debate. Several were killed in com- 
mittee. . 

No change in the constitution or by- 
laws is necessary under public law 15, 
Mr. Collens remarked. He complimented 
the field men for forming their new 
association and the managing general 
agents of Louisiana and Mississippi for 
organizing last year. 

M. M. Pease, U. S. marine manager 
of North British & Mercantile, is mak- 
ing a business trip to New Orleans and 
to Texas points. He stopped en route 
at Chicago to see the North British 
people there. 





Charles G. Revelle, who may turn out 
to be the dean of former insurance com- 
missioners, is now residing at 1146 Ar- 
cadia avenue, Arcadia, Cal. He served 
as Missouri insurance superintendent 
for the period 1913-16. He retired about 
10 years ago when Continental Life of 
St. Louis was taken over by Kansas 
City Life. He has recovered from a re- 


cent illness. A nephew, Joseph R. 
Burcham, is assistant counsel of General 
American Life. 


F.C.A.B. Is Not Involved 


Harry J. Boyle, general manager Pa- 
cific Coast department of Fire Com- 
panies Adjustment Bureau, has written 
THE NATIONAL UNDERWRITER to explain 
that F.C.A.B. has had no part in the 
adjustment or investigation or gathering 
of evidence in connection with the fire 
at Burton’s shoe store at Stockton, Cal. 
Burton and several adjusters have been 
arrested and charged with grand theft 
and fraud in connection with the loss, 
which was settled for $30,000. 








Tom Shumate, program director of 
radio station KSO of Des Moines, spoke 
before the Des Moines Casualty & 
Surety Club on the operation of a radio 
station. 





The title of Farm Bureau Mutual of 
Madison, Wis., which is affiliated with 
Wisconsin Farm Bureau Federation, 
has been changed to Rural Mutual Cas- 
ualty. 





John S. Marsalek with the law firm 
of Moser, Marsalek, Dearing & Gar- 
penter, is addressing the luncheon meet- 
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ing Tuesday of St. Louis insured mem- 
bers conference of Associated Indus- 
tries of Missouri on proposed work- 
men’s compensation legislation. 


To Start Course in Kansas City 


Gordon Kellner of the Kellner & 
Downey agency, Kansas City, Mo., and 
chairman of the educational committee 
of the local association, will reactivate 
an insurance school under the auspices 
of the association this spring. 








Joseph D. Scheerer, treasurer of New- 
ark Milk & Crearh Co., has been elected 
a director of American, filling the va- 
cancy caused by the death of Harold 
Dennis. Mr. Scheerer is also a director 
of Bankers Indemnity. 


W. Rodman Derr, general manager 
Columbia Mills, will speak at the April 
22 meeting of the Anthracite Field Club 
of Pennsylvania. 




















eep MY clients! 


I’m not like some agents who neglect 
their clients’ best interests. I urge my 
clients to protect themselves fully, and 
it certainly pays. According to all re- 
ports, building costs are much higher 
than they were 10 years ago. 


I call this fact to my clients’ attention 
by giving them the pertinent folder 
“It was plenty of protection—10 years 
ago” and the blotter “What price 
would you put on your home today?” 


Copies available 
on request. 
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Hamilton Scans Legislative Scene in 
Illinois at Chicago Insurance Day 


(CONTINUED FROM PAGE 1) 





| administering the automobile financial 


to 


responsibility law and assess them on all 
insurance Carriers. 

Another bill which Mr. Hamilton dis- 
cussed would make it unlawful for any 
fire or casualty company to refuse to 
issue insurance on account of race, color, 
or religion of the applicant or on ac- 
count of the locality where he resides 
or where the property is situated, plus 
some other drastic provisions. He said 
that the insurance business must not 


| close its doors to the fact that 275,000 


RELIABLE 
AGENTS’ 
SUCCESS 


To serve the needs of agents 
and customers, Reliable Fire 
Insurance Company begins 
its 83rd year of business 
dedicated to better-than- 
ever service and coopera- 
tion. 








The continual growth of 
Reliable, year after year, is 
attributed to dependable 
and comprehensive fire and 
marine insurance coverage 
—and the complete cooper- 
ation between agents and 
the home office. 


Be a successful Reliable Fire 
Insurance agent yourself. 
Write for details, today. 
Address: Reliable Fire Insur- 
ance Company, Dayton 2, 
Ohio. 


= 7. 
e\. protection by 


RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company 





| as he is employed. 


| difficult 








| people live in a section of Chicago which 


is in bad physical condition, and that 
insurance, while not declined because of 
the race or color of these people, nev- 
ertheless is not generally obtainable in 
this area. The legislation should be op- 
posed, but he said the insurance busi- 
ness cannot deny protection to so large 
a number of citizens and must find an 
answer to the problem. 

George Herrmann III spoke briefly 
on the coming courtesy week and intro- 
duced “Miss Courtesy,’ the masked em- 
ploye of a Chicago store. 

Among the prominent insurance 
agents from outside Chicago who were 
present at the luncheon were ' 
Sprouse, Springfield, president Illinois 
Assn. of Insurance Agents; M. A. Read, 
Joliet, chairman of the association; N. 
M. Winters, Quincy, state national di- 
rector; A. S. Keys, Springfield, past 
president and state national director; 
Frank Smith, Aurora, and H. H. Monier, 
Champaign. W. J. Laadt, chairman pro- 
gram committee, presided at the lunch- 
eon and W. M. Sheldon, vice-president 
W. A. Alexander & Co., introduced Mr. 
Hamilton. 


Dishonesty Forum Popular 


One of the features of the afternoon 
session was a panel “Dishonesty Insur- 
ance Up to Date,” with Mr. Lederer 
presiding. F. W. Selsor, Cleveland, bond 
superintendent Fidelity & Casualty, act- 
ed as moderator and the speakers were 
James MacGregor, manager burglary 
department Continental Casualty, Chi- 
cago branch, and E. P. Schmidt, man- 
ager Fidelity & Deposit. 

In discussing the problem of dis- 
honesty, Mr. Selsor said that defaulters 
could be divided into three general 
groups. In the first group is the typical 
embezzler who begins to steal as soon 
He explained that 
this person looks for opportunities and 
is alert to exploit them in every way. 
The second group includes “circumstan- 
tial thieves” who are not the criminal 
type. They steal to tide themselves over 
times, hoping to return the 
money when the difficulty has passed. 
Also, people who wish to “keep up with 
the Jones’”’ are in this group, he added. 

Producers should not permit their 
clients to choose coverages under the 
assumption one thing is more likely to 
happen than another, Robert B. Ayres, 
Chicago producer, declared in a talk on 
the sales opportunities in third party lia- 
bility coverages. The “works” should 
be sold, for when the buyer finds him- 
self stuck with an uninsured loss he is 
angry at the insurance salesman and the 
whole business. The best public rela- 
tions program for the industry is for 
producers to sell coverages that really 
cover when loss occurs. That is why 
the newer comprehensive covers are so 
desirable, he said. So far, only a small 
percentage of all liability in force is on 
the comprehensive basis, therefore sale 
of such a contract is a constructive, cre- 
ative sale. Liability is a great stabiliz- 
ing influence in the economy, and com- 
prehensive, with no gaps or overlapping 
coverages, is especially so. 

When comprehensive is sold, Mr. 
Ayres said, the producer must secure 
complete information about his client. 
This requires a survey, which is hard 
work but pays off in dividends to the 
producer and results in a better job of 
insuring. This contract forces produc- 





ers to revise and modernize their meth- 
ods, puts a premium on intelligent serv- 
ice. The most vulnerable spot in the 
insurance business is incompetence of 
many who practice it—a factor which 
produces public ill-will. The future of 
insurance rests in the hands of the pro- 
ducers, Mr. Ayres believes. 


Eakin Gives Advice 


W. A. Eakin, regional superintendent 
Employers group, Chicago, took up the 
comprehensive general liability policy 
(other than auto). He said the public 
has been ahead of the industry, because 
for a long time it has wanted coverages, 
within reason, which were comprehen- 
sive and complete. Indications of this 
demand appeared 25 years ago, and since 
then there has been a gradual trend to 
broaden forms. Much education of in- 
surance departments and company offi- 
cials was required before this was ac- 
complished. 

Comprehensive is an important step 
forward, he said, for it provides a thor- 
ough third party hazard analysis basis 
for writing the coverages. The cover- 
age in blocks, as needed, forms a single 
package bound together by a sur- 
charge. There are restrictions, for it is 
not an all-loss policy. 

Miscellaneous hazards should be em- 
phasized by the producer in making the 
analysis and application. For instance, 
the present contract does not exclude 
property damage loss occasioned by fire. 
The comprehensive risk therefore should 
be looked over carefully for a possible 
fire hazard. 


FIRE, MARINE FORUM 


W. S. Whitford, president Millers Na- 
tional, was moderator of the panel on 
fire and marine insurance. He spoke 
briefly, noting the great U.S. industrial 
activity in supplying the home and for- 
eign markets, and said Chicago insur- 
ance men are strategically situated to 
cover a great deal of this business with 
insurance. 

Marine insurance was discussed by P. 
J. Leen, assistant manager of Fireman’s 
Fund group in charge of western ma- 
rine department. He said there is being 
discerned the beginnings of a. buyers’ 
*market in insurance; the “honeymoon” 
period of the war is over. It is impor- 
tant systematically to survey accounts, 
to give wise counsel and adequate serv- 
ice to clients on the books. Producers 
should take care of their marine require- 
ments along with fire and other lines. 
He stressed the utility of a processing 
policy on plants, whereas formerly per- 
haps only fire coverages were written. 
It is not a new form; has been used in 
the east for dye works and bleacheries. 
There are 133 uses that would qualify 
for marine treatment with a processing 
policy, he said. In setting up these con- 
tracts, they may be issued in reverse— 
on the sub-contractor, covering property 
he takes in for another. The policy is 
flexible and unlimited opportunities offer 
to use it where specific policies do not 
do the entire job that is required. 


Discusses Transportation 


Mr. Leen took up _ transportation 
forms, explaining that if the shipper does 
nothing to interrupt delivery “in due 
process” the coverage continues, even 
though the shipment were held up by 
strike or other events outside control of 
the shipper, such as acts of God or riots. 

Don’t be satisfied with taking an or- 
der over the phone, he counseled, but 
ask plenty of questions about the appli- 
cont and his risk. This may prevent un- 
derinsurance or lack of needed coverage. 

The dealers’ floor plan cover is the 
newest form, he said, protecting the 
dealer’s setup and merchandise. The 
personal property floater is the biggest 
inland marine producer, having devel- 
oped $17 million premiums in 1946, but 
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restore his assured’s plants to operation 
after a fire, and should so modify the 
policies. Extra expense insurance also 
frequently is needed, and rental income 
or leasehold insurance. Another sal- 
able form is additional living expense 
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Sewer backup also is not covered under 
E. T. Mr. Dauwalter discussed build- 
ing depreciation insurance. » It frequent- 
ly is needed, he said, but must be writ- 


x * FIRE * * 


velopment 
payments 
which has 
is a part 
comprehe: 
single lim 
are nurdle 
the latter, 
every ass 
with B.L., 
various | 
classificat 
the rating 
said, whe: 
age will | 
sured jus 
day, but 
Douglass 
gle limit 
that the | 
assured b 
feei_ they 
tinues as 
experienc: 
must be 
Make app 
In the 
by Mr. A 
policy co 
tisk. Adc 
to the co 
on a non 
answer to 
a questio 
boat, it nc 
Policy do 
ice sailbc 
Would be 
Made a n 
ing. An | 
is coverec 
hot covers 
tion. Cla 
control a 
ported. 





NEW YORK 


REINSURANCE 
























roperty. Thirty-five 
years of factual appraisal 
service to America’s more cow 
servative business institutions. 


[iYetsstel-nerey 















Awards a 
i W.W.! 
jeer ann 
ior the sé 
Cities (50 
chamber | 





APPR on ENGINE 



















- impor- 
‘such as 
e year’s 
een suf- 
| not be 
d agent 
uired to 
Deration 
lify the 
ice also 
income 
ler Sal- 
expense 
protect 
ing due 


. Leen 
like all 
ng loss 
er dam- 
s noted 
r steam 

steam 
1 under 
is dam- 
D0f, un- 
opened 
against. 
1 under 
| build- 
equent- 
ye writ- 





* 





“EL 









f 


Ss 


sirty-fice 
»praisal 


nore Com 
titutions. 







O. 











April 17, 1947 


ten sparingly as there is a moral hazard 
factor. : 

Underwriters have not lost faith in 
the automobile line, H. N. Douglass, 
manager of New Amsterdam Casualty, 
stated as moderator in introducing dis- 
cussion in the forum on third party lia- 
bility. It is a “very sick” business, he 
confessed. The recent rate increases 
help but will constitute no permanent 
cure, he said. The gospel of sensible, 
careful driving must be spread, and 
some tightening in licensing require- 
ments and regulations may be needed. 
“Somehow, sometime, ” he said, “auto- 
mobile will again be a desirablé busi- 
ness and the companies will once more 
be reaching for if.” 

He touched on developments in third 
party liability, which line, he said, 
grossed $495 million premiums in 1937 
and, he estimated, $800 million in 1946. 
The insurance has been much improved. 
He noted the trend toward broader cov- 
erage under all-risk policies as reflected 
in increased requests for insurance for 


personal injury, including coverage 
against libel, slander, false arrest, 
wrongful eviction, etc. It is not un- 


likely, Mr. Douglass said, that general 
liability policies in future will be writ- 
ten on a broader personal injury basis 
as a matter of course. There also is in- 
creased demand for general liability 
written on an “occurrence” rather than 
the present “caused by accident” basis, 
as the latter while covering probably the 
great majority of cases has the possibil- 
ity of leaving the assured liable for un- 








usual situations not technically caused 
by accident. 

s 
DOUGLASS’ VIEWS 
Companies are studying the _ possi- 


bility of developing overall retrospective 
rating plans in rate regulated states on 
an inter-state rating basis which would 
permit the combination of workmen’s 
compensation with automobile and gen- 
eral liability, he said, and also to a pre- 
mium discount plan for liability similar 
to that for compensation. 

Mr. Douglass noted as significant de- 
velopments the introduction of medical 
payments coverage in auto insurance, 
which has proved very popular and now 
is a part of the basic coverage in the 
comprehensive personal policy; and the 
single limit liability policy. He said there 
are nurdles to surmount in bringing out 
the latter, one being that it imposes on 
every assured that he carry P.D. along 
with B.I., and the other being need for 
various limit tables depending upon 
classification, which would complicate 
the rating. There may come a time, he 
said, when miscellaneous property dam- 
age will be carried by nearly every as- 
sured just as auto P.D. carried to- 
day, but until that time arrives Mr. 
Douglass believes any program for a sin- 
gle limit “is charged with the assertion 
that the companies are making certain 
assured buy more insurance than they 
leei they need to carry.” If P.D. con- 
tinues as an optional coverage, then 
experience and losses on P.L. and P.D. 
must be kept separately in order to 
make appropriate rates. 

In the Q. & A. period, it was stated 
by Mr. Ayres a comprehensive liability 
policy could not be issued on a farm 
tisk. Additional interest can be added 
to the comprehensive P.L. policy, but 
on a non-comprehensive basis, was the 
answer to another question. There was 
a question on liability for an ice sail- 
boat, it not being a boat that floats. The 
Policy does not specifically exclude an 
ice sailboat, and the opinion was it 
would be covered, but had better be 
made a matter of individual underwrit- 
ing. An occasional worker by the day 
is covered under the contract, as he is 
not covered under workmen’s compensa- 
ion. Claims under the Illinois liquor 
control act are covered, Mr. Ayres re- 
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Awards at Banquet 










; W. W. Hamilton, Chicago Board man- 


ger, announced that Chicago in 1946 
























lie the second year had led all class 1 
Cities 
chamber fire waste contest. 


the inter- 
He recog- 


(500,000 or over) in 





nized Elmer F. Reske, manager Cook 
County Inspection Bureau, chairman of 


the fire prevention committee of the 
Assn. of Commerce which conducted 
the drive in Chicago, and also men- 


tioned that W. M. Sheldon of W. A. 
Alexander -& Co., Chicago Board past 
president, was the chairman when Chi- 
cago won the contest previously. Mr. 
Sheldon was awarded a special tes- 
timonial by the Chicago insurance 
Agents Assn. as outstanding agent of 
the year. Mr. Sheldon has served on 
the all-industry committee. Mr. Ham- 
ilton also announced that Fire Chief 
F. B. McDowell of the village of Brook- 
field had won the grand award for Cook 
county in the fire waste contest. 

L. P. Warren, president Chicago 
Board, was toastmaster and introduced 
Guy T. Warfield, president N.A.LA., 
the principal speaker. Special guests in- 
cluded George S. Middleton, president 
Illinois Brokers Assn.; Russell rs esa 


president Illinois Agents Assn.; D. 
Weiser, president Illinois Insurance 
Federation; P. B. Hobbs, president Na- 
tional Assn. of Life Underwriters, and 
Director N. P. Parkinson of Illinois. 
C. P. Nichols to 
Am. States as V.-P. 
Clarence P. Nichols has joined Am- 
erican States of Indianapolis as vice- 


president with headquarters at Spring- 
field, Ill., replacing George Arnett, who 
is retiring. He started in the business in 
1923 with Travelers as assistant cashier 
at Indianapolis. Then from 1930-38 
traveled for Metropolitan Casualty, 
mainly in the Illinois and Indiana fields. 
Since then he has been with Employers 
Liability with headquarters at Spring- 
field. He is a graduate of Indiana Uni- 
versity. 
Pay Missouri Fines 

Writing finis to the Missouri rate 
litigation the fire companies Tuesday 
paid fines totaling $2,090,000, imposed by 
Missouri supreme court because of what 
was done in compromising the litigation 


in 1935. They also paid court costs of 
$88,685. 


Propose Replacement Cover 


LANSING, MICH. —A Michigan 
senate bill would amend the standard 
fire policy law to permit the writing of 
replacement value coverage on certain 
properties including factories. Commis- 
sioner Forbes some time ago took ac- 


tion to halt such writing because no 
such provision was contained in the 
code. 





Convention Dates 


April 21-25, 








National Assn. Insurance 


Agents, midyear, Skirvin Hotel, Okla- 
homa City. 
April 23, Oklahoma Agents, annual, 


Skirvin Hotel, Oklahoma City. 


Colorado 
Hotel, 
28-30, American Assn. Insurance 
Agents, annual, Hotel Adolphus, 


April 26, 
sroadmoor 
April 
General 
Dallas. 
May 1-4, North Carolina agents, 
nual, Carolina Hotel, Pinehurst. 


May 5-6, American Management Assn., 
insurance ‘conference, Hotel New Yorker, 
wa F. 


agents, midyear, 
Colorado Springs. 


an- 


May 5-6, New York agents, annual, 
Syracuse. 

May 6-8, National Fire Prevention 
Conference, Washington, D. C 

May 8-9, New Jersey agents, midyear, 
Berkely-Carteret Hotel, Asbury Park. 

May 15-17, Insurance Accounting & 


Statistical Assn., annual, Chicago. 

May 15-17, Texas Agents, annual, Gal- 
veston. 

May 24, Mississippi agents, annual, 
Buena V ista Hotel, Biloxi. 

May 25-29, National Fire Protection 
Assn., annual, Chicago. 

May 26-29, H. & A. Underwriters Con- 
ference, annual, Paxton Hotel, Omaha. 

May 29-30, South Carolina Agents, an- 
nual, Ocean Forest Hotel, Myrtle Beach. 

June 1-4, National Assn. Insurance 
Commissioners, annual, Haddon Hall, 
Atlantic City. 


33. 


Adjusters, annual, Biltmore Hotel, Los 
Angeles. 
Oct. 7-9, Blue Goose, Grand Nest, Roney 


Plaza Hotel, Miami Beach, Fla. 

Oct. 13, New Jersey agents, 
Hotel Traymore, Atlantic City. 

Oct. 13-17, National Assn. of Insurance 
Agents, annual, Haddon Hall, Atlantic 

ty. 

Oct. 23-25, National Assn. of Mutual 
Agents, annual, Cleveland. 

Oct, 27-28, Wisconsin Agents, annual, 
Hotel Pfister, Milwaukee. 

Oct. 29-30, Massachusetts agents, 
nual, Hotel Kimball, Springfield. 

Nov. 17-18, California Agents, annual, 
San Diego. 

Nov. 17-18, Connecticut agents, 
Bond Hotel, Hartford. 


annual, 


an- 


annual, 





























*THAT'S ENOUGH. THEY BOUGHT THE POLICY 
WHEN THEY SMELLED SMOKE 





March Loss 
Highest Ever 


Estimated fire losses for March were 
the highest of any month since the Na- 
tional Board began compiling these fig 
ures on a monthly basis in 1929, being 
$72,435,000, an increase of 36% over the 
March, 1946 figures of $53,252,000. 

Last month’s losses were 12.7% above 
the previous high of $64,247,000 set in 
February, 1947. 

Fire losses for the first three months 
of 1947 were $193,862,000. For the 12 
months ended March 31 the total was 
$600,530,000, an increase of 24% over 
the previous 12-month period. 


Directory Is Published 


The 1947 Baltimore-Washington In- 
surance Telephone Directory is being 
distributed this week by the National 
Underwriter Co. The 68 page book lists 
the insurance and allied offices in both 
cities with their postal zone and phone 
numbers. Extra copies may be obtained 
from the Cincinnati office, 420 East 
Fourth street, or the Philadelphia office, 
123 South Broad street, at $1 a copy. 
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American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company of 


Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 





Corroon & Reynolds, Inc. 


MANAGER 


Losses paid exceed Three Hundred Fifty Million Dollars 








YORK 


York 








92 William Street, New York 








HeNATIONAL UNDERWRITER 





__NEWS OF FIELD MEN 





Nabors Travelers 
Houston Manager 


William A.° Nabors, assistant man- 
ager at Dallas, has been promoted to 
manager for Travelers Fire at Houston, 
to succeed Arthur C. Ruehl. 

Mr. Ruehl was recently named secre- 
tary of the southern department. 

Mr. Nabors was educated at Univer- 
sity of Texas, and then became engineer 


for Dallas insurance commission at 
\ustin. He later became special agent 
for Trinity Universal, and joined Trav- 


elers Fire in 1941 as a special agent. 

In 1942 he was named _ assistant 
manager at Dallas and served as acting 
— during the absence of Elliott 
Beasley in military service. 

Howard G. Tyler, fire survey engineer 
at Detroit, has been named a special 
agent at Minneapolis. 

Mr. Tyler has been with the company 
since 1930 and has been a fire survey en- 
gineer at Indianapolis, Minneapolis and 


Detroit. He served with Indiana In- 
spection Bureau after graduating at Ar- 
nour, 


Huelin Joins Security Group 
in Maine, New Hampshire 


Security of Connecticut group has ap- 
pointed Kenneth J. Huelin special agent 
for Maine and New Hampshire, with 
headquarters in the Bank of Commerce 
building, Portland. Mr. Huelin has 
been special agent in Maine for Nor- 
Union and Eagle Fire. 


wich [ 
Field Men to Aid Agents 
The 


addressed 


Alabama Fieldmen’s Assn. was 
by Millard R. McGruder, 
manager Alabama Assn. of Insurance 
Agents, on the agents’ legislative pro- 
gram and over all objectives to preserve 
the American agency system. He 
pointed out there are various proposals 
from time to time in which the field men 
and agents might collaborate, or at least 





points, and suggested committees could 
be designated by both organizations for 
the purpose. The fieldmen’s executive 
committee approved the plan unani- 
mously, and voted to do everything pos- 
sible within the relatively limited scope 
of the organization to aid the agents 
group. 


No. British Texas Lineup 

The item in the April 3 issue detailing 
North British’s rearrangement of its 
Texas field gave the impression that 
James M. Sims was in charge of the 
entire state. Actually he has supervision 
over the western half, assisted by Spe- 


cial Agent L. W. Blann. The eastern 
half is under State Agent Parker S. 
Presley, assisted by Special Agent W. 


E. Bonner, Jr. In lieu of a single state 
manager, as heretofore, the* state has 
been divided between Messrs. Presley 
and Sims. Under the former setup for- 
mer State Agent Charles J. Williams 
had general charge of the entire state 
and direct responsibility for the north- 
eastern section, with a special agent in 
charge of each of the other three sec- 
tions. 


Wis. Field Outing Set 

field men will hold their 
June 18-20 at Nipper- 
sink resort near Genoa City, in the 
southern Wisconsin lake region. The 
Wisconsin Blue Goose will hold its an- 
nual meeting the night of June 18. The 
following two days will be devoted to 
morning business meetings of the Wis- 
consin Fire Underwriters Assn. and 
separate business sessions of the Wis- 
consin Insurance Club and Illinois Field 
Club. The dinner dance and the pro- 
gram of golf, baseball and other sports 
in the afternoons will be joint affairs of 
the three field organizations. 


Utah-Idaho Pond Meets 
SALT LAKE CIT Y—The April 

meeting of Utah-Idaho Blue Goose was 

featured by a motion picture, “The Sport 


Wisconsin 
annual meetings 
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chief. E. Hugh Miller, manager Tracy 
agency, chairman Pacific Coast confer- 
ence committee, reported the committee 
probably will meet here this summer. 
George P. Mang, Home, who recently 
died, was honored by members standing 
in silent tribute. The May meeting will 
be sponsored by Elmer Eldredge, El- 
dredge-Montgomery Co., to which ladies 
are to be invited. 


Ill. Party Is Success 


The spring dinner dance of the Illi- 
nois Blue Goose at Chicago Yacht Club 
Saturday, was one of the most success- 


ful of such events in history, with 
nearly 150 attending. The arrange- 
ments had been perfected largely by 
Paul Bowers, Western Adjustment, 
Joliet, most loyal gander, and Harry 
Conklin, Firemen’s, chairman of the 


entertainment committee. Among the 
guests were Merle Read of Joliet, chair- 
man, and Russell L. Sprouse of Spring- 


field, president of Illinois Assn. of In- 
surance Agents. 
New Ohio Life Members 

The Ohio Fire Underwriters Assn. 


has granted life a to Martin 
J. Vold, Jr., Springfield F. & M., and 
William E. Jones, Security of Connecti- 
cut, who have retired. Three new mem- 
bers were admitted: Eugene J. Eppel, 
Royal-Liverpool, Cleveland; Norman W. 
Gilsdorf, Providence - Washington, 
Cleveland, and Paul E. Smith, Fidelity- 
Phenix, Cleveland. 

Wade K. Wissler, Automobile, was 
named chairman for the summer outing 
at Cedar Point June 18-20. 


Rodgers Wis. Speaker 


Wallace Rodgers of Western Under- 


writers Assn., addressed a meeting of 
the public relations committee of the 
Wisconsin Fire Underwriters Assn. - 


Milwaukee. He discussed the W. U. A. 
program and explained various features 
of the project. Eli Shupe, Home, is 
chairman of the Wisconsin public rela- 
tions committee. The Wisconsin Assn. 
of Insurance Agents and local and 
county boards are cooperating. 


Field Men Inspect Ashland 


An inspection at Ashland, O., was 
participated in by 33 members of the 
Fire Prevention Assn. of Ohio. All mer- 
cantile and public buildings were in- 
spected, totaling 203, of which 101 were 
criticized. The inspection committee was 
headed by Earl Birong, Continental, as- 
sisted by Robert Ellis, Hartford Fire: 


Don Conover, American ‘States, and 
Robert Foltz, Springfield F. & M. 
Harry K. Rogers, Western Actuarial 


Bureau, addressed 120 at luncheon. 


Luce Handles Arizona 

Charles a Luce, for several months 
special agent of Phoenix of Hartford in 
southern California, has been placed in 


charge of a new service office just es- 
tablished at Phoenix, Ariz., with juris- 


diction over the state. 

He started with the company in Hart- 
ford, served in the navy during the war 
and returned for a refresher course be- 
fore being transferred to southern Cali- 
fornia. 


Rickards Minn. Speaker 

E. L. Rickards, branch secretary of 
National Automobile Underwriters 
Assn., Chicago, will speak at the educa- 
tional dinner meeting of the Minnesota 
Underwriters Assn. April 21 at Minne- 
apolis on “Automobile Physical Damage 
Coverage.” 

The association has appointed 100 field 
men on 14 public relations zone commit- 
tees to carry this work into every corner 
of Minnesota. 


Burg Back in Montana 


M. L. Burg has returned to Montana 


as state agent for Phoenix of Hartford 
with headquarters in the Lalonde build- 


ing, 


Helena. He traveled in Montana 
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until 1940 when he was transferred to 
Spokane and later to Los Angeles. He 
is a graduate of Montana State Univer. 
sity. 


Beers Becomes Special Agent 


American has named Harry 
special agent in northern New 


Beers 
Jersey, 


Mr. Beers joined American in 194, 
and was in the home office until 1943, 
when he entered the service. On dis. 


charge in 1946, he rejoined American as 


assistant examiner. 


Royal Change in Ariz. 


S. J. Cunningham has resigned as 
Royal-Liverpool state agent at Phoenix, 
Ariz., to enter the local agency field. 
Temporarily M. B. Evans, agency su- 
perintendent, together with Special 
Agent Melvin L. Dunton will be at the 
Phoenix service office of Royal-Liver- 
pool. 


Inspect Edmond, Okla. 


Fourteen state and special agents as- 
sisted in the inspection of Edmond, 
Okla., by the Oklahoma Fire Prevention 
Assn. Carl G. Lund, America Fore, ad- 
dressed a meeting of the Chamber of 
Commerce and various city schools. 





McLemore to Fireman’s Fund 


Pat J. McLemore has been named 
special agent in southwest Texas for 
Fireman’s Fund. He has held the same 
position for North British for a number 
of years and succeeds Stanley Spore 
who becomes special agent for south- 
east Texas. Mr. Spore takes over the 
duties of Philip L. Pitts, who is now 
state agent. 


O’Brian in Kansas Field 


Robert O’Brian, who has spent the 
past year in the head office of Royal- 
Liverpool in New York, has been named 
special agent for northeast Kansas with 
headquarters at Topeka. He grew up in 
the Insurance business, his father being 
a local agent in sowe. 


Meet Next at : Columbus 


The Ohio Fire Underwriters Assn. 
will hold its next meeting May 6 at 
Columbus. The annual outing will be 


Point, O.., 


Clarke N. W. Manager 


R. G. Clarke has been appointed man- 
ager of the northwest service office of 
Glens Falls at Seattle. He has been 


held at Cedar June 17-19. 


MANHATTAN 


FIRE AND MARINE 


INSURANCE COMPANY 


99 JOHN STREET, NEW YORK 7, N. Y 








CHASE CONOVER] & CO. 
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cated agent. Kenneth E. Pearson has 
heen added to the Seattle staff as claims 
adjuster and Van C. Griffin as special 


agent. 


Cheney Joins Aetna Fire 


Aetna Fire has appointed Max F. 
noogg | special agent in eastern Michi- 
gan. Mr. Cheney was formerly with 


Michigan Inspection Bureau and in re- 
cent years has been in a Detroit local 
agency. 


Ind., ll. Field Meetings 


The annual meeting of the Indiana 
Fire Underwriters Assn. will be held at 
Lake Wawasee June 10-12, 

The Lllinois association will hold its 
meeting at the same place the following 
week. 


MacDonald to Aetna Fire 


Aetna Fire has appointed Sheffield 
MacDonald, formerly with the Wash- 
ington Insurance Examining Bureau, 
special agent at Seattle, assisting H. B. 
Murray. 


Daniels Now State Agent 


Richard A. Daniels has been appointed 
state agent at Denver for Royal-Liver- 


pool. He has been special agent. He 
will continue under the general direc- 
tion of Richard White, regional man- 
ager. 


Set Minn. Inspections 


Minn., will be inspected April 
23-24 by the Minnesota Fire Prevention 
Assn. International Falls will be in- 
spected May 22 


Set Ky. Field Meeting 

The Kentucky Blue Goose, Kentucky 
Fire Underwriters Assn., Kentucky Fire 
Prevention Assn. and the Speakers Club 
will hold their annual meetings at Mam- 
moth Cave, Ky., June 17-19. 


Austin, 


Ia. Annual Meeting June 20 


The Iowa Blue Goose will hold its an- 
nual meeting June 20 at Des Moines. 
There will be an initiation in the after- 
noon and a dinner-dance in the evening. 


Charles S. Kwolek, for many years 
underwriting superintendent for Royal- 
Liverpool fire group in Cleveland, has 
recently been appointed office manager 
for both fire and casualty interests. 


NEW YORK 


ASHTON JOINS GENERAL 

Ralph E. Ashton has been appointed 
assistant to W. Leslie Miller, vice-presi- 
dent and eastern manager of General of 











Seattle. He was formerly with Trav- 
elers at New York and more recently 
with Allied American Mutual Fire at 


Philadelphia. He has been an insurance 
man for more than 20 years. 





BROKERS ELECT SEVEN DIRECTORS 

Seven new directors were elected for 
three year terms at the annual meet- 
ing of the Insurance Brokers Assn. of 
New York. They are: Edward S. Ben- 
field, Frank P. Hall & Co.; Howard R. 
Butler, Freeborn & Co.; John O. Cole, 
Stewart & Hencken; William T. Dunn, 
Dunn & Fowler; John Langhorne, 
Flynn, Harrison & Conroy; Eric 
Peniston, R. C. Rathbone & Sons; and 
G. Foster Sanford, Jr., Smyth, Sanford 
& Gerard. 


Give Hospital Benefits 


More than 4,000 employes of Home, 
their wives and minor children will re- 
ceive complete hospitalization coverage 
Plus surgical and medical benefits at no 
cost, under a new contract with Metro- 
politan Life. 

This augments the 
recently put into effect. 


group life plan 
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EXAMINERS ELECT THURSDAY 


The Assn. of Fire Insurance Examin- 
ers of Chicago will elect new officers 
at the annual dinner meeting at Klein's 
restaurant Thursday evening. The 
nominating committees are headed by 
Edward J. Dowling for the “blue” ticket 
and Robert Petrick for the “red” ticket. 

The blue ticket is: 

President, D. R. 
tional; vice-president, 
sen, Fireman’s Fund; 
Koehler, America Fore 


urer, J. D. Kiebel, 


Rose, Millers Na- 
H. D. Hendrick- 
secretary, A. S. 

group; treas- 

Great American; di- 

rectors — J. Thumley, Millers 

National, and D. J. Sevening, R. H. 

Erickson Co. Chairman Petrick is with- 

holding the red ticket to spring it as a 

surprise at the meeting. 

Entertainment will be provided in the 
form of two color sound films, “Wings 
to Ireland,” a travelogue,” and “Build- 
ing of a Tire,” produced by Walt Dis- 
ney, showing operations at the Fire- 
stone plant. 


FORM BUCKEYE CLUB 

A group of Chicago executives, who 
formerly were Ohio field men, have 
taken steps to organize the Buckeye 
Club of Chicago, and the organization 
will be perfected at a — meeting at 


the Swedish Club May 1. A. Grider, 


manager of Factory , Prone bie Ss west- 
ern branch, has been designated as 
chairman, and Virgil W. Souders, 


marine manager of Fire Association, is 
secretary. They have located about 35 
former Ohioans in company ranks at 
Chicago, and they are being invited to 
the dinner. 

In addition to Mr. Grider and Mr. 
Souders, the organizing group consists 
of Homer Burlingame, Western Ad- 
justment; V. L. Montgomery, North 
America and P. S. Beebe, Hartford 
Fire. 

P.P.F. LOSSES IN DELUGE 

Numerous claims under the personal 
property floater have been presented as 
a result of the four-inch rain in Chicago 
the weekend of desmncdie -6. Water dam- 

































Aetna Insurance Company 

The American Insurance Company 
Camden Fire Insurance Association 

The Continental Insurance Company 
Fidelity-Phenix Fire Insurance Company 


Fire Association of Philadelphia 


age losses to property in lockers in the 
basements of flat buildings, mainly on 
the south side were reported. 

There were some inquiries as to 


whether damage to stokers and other 
furnace equipment was covered under 
the P.P.F., but the answer is that it is 
not unless iit is owned by a tenant and it 
is his personal property. 


NOTES BUYER RESISTANCE 

Underwriters Salvage Co. of Chicago 
observes a distinct buyer resistance to 
higher prices, particularly in the so- 
called soft goods, according to John 
McGregor, treasurer and assistant gen- 
eral manager. If this trend continues 
he predicts that the salvage company 
will be unable to realize its present rate 
of salvage returns. This buyer resist- 
ance seems to be coupled with much 
higher inventories generally, and be- 
cause merchants are able to replace 
stocks quickly now, they are much more 
disposed to turn slightly damaged mer- 
chandise over to the insurance com- 
panies, than they were when their goods 
were in short supply, he said. 

The number of losses serviced in the 
first three months of this year by the 
salvage company is almost equal to the 
total handled during the first half of 
1946. 


T. R. JOHNSON JOINS FATHER 


Thomas Ray Johnson, having finished 
his college work at University of Ariz- 
ona, has joined Transportation Under- 
writers Agency, Inc., of Chicago as vice- 
president in charge of operations. His 
father, R. H. Johnson, is president of 
the organization. 


TURNER TALKS ON COMMUNISM 


The Chicago Insurance Accountants 
Assn. at a dinner meeting Thursday will 
hear a talk by George E. Turner on 
“Communism.” He is administrator of 
the Acquisition Cost Conferences at Chi- 
cago. The meeting will be at the Gamero 
restaurant. 


SCARCITY OF FARM TALENT 

There is a dire necessity for farm un- 
derwriting talent. There are a number 
of farm writing companies that are 
seeking eas in the field and office, but 
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seemingly are unable to attract anyone. 
In days gone by, companies had no dif- 
ficulty in getting promising material 
largely from local agencies writing farm 


business. Today the same caliber of 
men find that they can make more 
money in the local agency work than 


in the field or company offices, which 


Was not the case in a years gor gone by. 


~ COMPANIES 


William Penn Installed in 
New Philadelphia Office 








William Penn Fire has moved into 
new and larger quarters at 1409 North 
Broad street, Philadelphia. Officers in 


charge are W. D. Corbert and J. E. 
Reinhold, vice-presidents; P. D. Trainor, 
treasurer, and Donald Leith, secretary. 

Hatcher & Corbett, general agents in 
the middle department for Rhode Island 
and William Penn, are also installed in 
the new quarters. 


Joins American Statf 


Archibald Murray has joined the un- 
derwriting staff at the American’s home 
office. He has been with North Amer- 
ica at Newark. 

After attending Rutgers University, 
Mr. Murray joined W. H. McGee & Co. 
in New York City and later went with 
Manhattan F. & M 


H. H. Corson to Preside 


H. Herbert Corson of Nashville, state 
national committeeman from Tennessee, 


will preside at the midwestern confer- 
ence during the N.A.I.A. meeting at 
Oklahoma City. He will be substituting 
for George W. Carter of Detroit, who 
is the traditional presiding officer on 
these occasions. 

Wray-Ramsey Co. is a new agency at 
Shreveport, La. Partners are Newton 
Wray, for eight years with Wray,Dick- 
erson, and W. 8S. Ramsey, air corps 
veteran. 

G. R. Hanson, agent at Pueblo, has pur- 
chased the J. G. Harvey agency, which 


will continue 


under the 


old name. 
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Big Crowd at Suburban Agents’ Rally 


(CONTINUED FROM PAGE 2) 





private construction. 

Accident and health insurance is pri- 
mary coverage, Fred Corby, accident 
and health depart- 
ment manager of 
Home Indemnity, 
commented in the 
panel on that sub- 
ject. 


Insures Other 
Insurance 


It comes before 
all other kinds of 
personal insurance. 
If a person is sick 
or suffers an acci- 
dent, all the other 
insurance will be 
abandoned because 
he has no income. 
Personal A. & H. insures the other per- 
sonal insurance accounts. Agents cer- 
tainly are aware of how much depends 
on their ability to be at their business 
every day, and how much it would suf- 
fer if they were laid up for any length 
of time. 

Those attending the panel showed un- 
usual interest in production and in cov- 
erage rather than underwriting matters. 
Questions were asked concerning hospi- 
talization and what constitutes total dis- 
ability under the lifetime clause. Mr. 
Corby pinch hit for John Lydon, su- 
perintendent of the accident and health 
department of Ocean Accident, who 
was unable to attend to lead the dis- 
cussion. 

The new schedule types of contracts 
were emphasized by Mr. Corby, who 
pointed out that they are designed to 
help sell adequate protection. 


Typermass at Luncheon 


The agents qualification law in New 
York is not designed to keep agents out 
of the business, but to qualify those 
that get into it in such a way that the 
public is protected, Mr. Typermass 
commented in his talk at the luncheon. 
He pointed out that a good many of 
the applicants for agents’ licenses that 
are sponsored by companies haven’t the 
barest essentials required for insurance 
representation. He quoted some of the 
answers that the department has had 
on agency examinations. For example, 
the question is asked, if a person acts 
as an insurance agent without a license, 
of what crime is he guilty? One ap- 
plicant replied that he was guilty of 
impersonation. The need is for su- 
perior agents capable of advising clients 
on life and property matters. 


BANK-AGENT PLAN 





Fred Corby 








The intermediary who arranges loans 
between automobile sales dealers and 
banks has reappeared on the scene, it 
was brought out at the session on the 


bank and agent auto plan. Charles J. 
Schoen, Mount Vernon, led the dis- 
cussion, 


‘The way to combat the intermediary 
is for the agent to convince the bank 
that he, the agent, is a good contact 
for good loans. The intermediary of 
course works for a fee and in the 
process the agent loses the insurance. 

It has been a criticism of the bank 
and agent auto plan that while excellent 
in respect to sales promotion it was 
introduced at the wrong time. Mr. 
Schoen declared that the time now is 
the right one for it. Automobile pro- 
duction has about reached the 1941 
level. The agent has on his books 
millions of dollars in auto physical dam- 
age premiums. It is up to him to keep 
them there. 

The important thing is for the agent 
to sell every one of the clients on his 
books on using the bank and agent 
auto plan now, before he goes down- 
town to buy.a new car. If necessary, 
the agent can introduce the plan into 


his community by himself, if, as in 
some cases, he can’t get the other agents 
in that community to go along on a co- 
operative plan. 

The 1946 figures of finance compa- 
nies show that they are not asleep on 
the job, he said. Two or three of the 
big finance institutions, however, are 
unwilling to finance or insure used car 
dealers because of the bad loss experi- 
ence and because they see a fickle mar- 
ket ahead on used cars, it was brought 
out. 

New York now has a favorite broker 
law which prohibits a financial institu- 
tion from placing insurance through a 
favorite broker. This means that a car 
buyer cannot be forced to purchase in- 
surance through a broker favored by 
the financial institution, Mr. Schoen 
said. This law should be brought to 
the attention of loaning institutions by 
agents in their community, banks es- 
pecially, he said. 


Beling’s System Discussion 


Oscar Beling, superintendent of the 
agency systems department of Royal- 
Liverpool, discussed agency system as 
an aid to production at one panel and 
as an aid to profit in the other. He 
then left for LaGuardia Airport to 
board a plane for the Pacific Coast 
and Honolulu, where he is doing a spe- 
cial 30-day job for Home of Hawaii. 

Production aids include sales records, 
the filing of daily reports, solicitation 
record to show which line has been 
sold and which has not—and why; and 
survey selling. Aids to profit include 
filing; the difference between filing and 
storage; expiration records, and ac- 
counting. Mr. Beling declared that the 
agent should keep out of the files; leave 
it to the file clerks and be sure to cen- 
tralize filing responsibility. ‘ 


Women’s Panel 


The women’s panel concentrated prin- 
cipally on reports from Mrs. Ada Doyle, 
Caldwell, N. J., past president of the 
National Association of Insurance 
Women; Miss Katherine Coulston, 
president of the Women’s Insurance 
Society of Philadelphia, and Mrs. Har- 
riet C. Hannigan, president of the In- 
surance Women’s Club of Staten 
Island. 

Those women in towns too small to 
permit the formation of a women’s chap- 
ter can get together with women from 
other towns in the county and form a 
county association, it was suggested. 
This has been done successfully in some 
parts of the country. 





Dewey Signs Hotel Fire 
Prevention Measure 


ALBAN Y—Gov. Dewey has signed 
the bill requiring a number of drastic 
fire-prevention improvements in New 
York City’s older hotels. About 500 
structures will have to be remodeled to a 
greater or less extent. 

Gov. Dewey conceded, in signing the 
measure, that the law may impose a 
very great burden or even an unneces- 
sary hardship on some owners but said 
he had received insufficient justifications 
for objections to the measure. 

As a result of Governor Dewey’s ac- 
tion, F. J. Quayle, New York City fire 
commissioner, ordered a survey of 1,200 
hotels to make sure they conform with 
the new law. The survey will be made 
by 500 members of the fire department. 
In hotels with open elevator shafts or 
open stairways the new law requires a 
complete sprinkler system regardless of 
the number of rooms in the building. 
Another provision is that the fire de- 
partment will have jurisdiction over fire 
alarm systems, permits for combus-, 
tibles, hotel. watchmen, clock-checking 


systems and tests for alarm systems, 
standpipe systems and sprinkler ap- 
paratus. 


If hotels are found to have failed to 


comply with fire department orders they 
will have 30 days to make the renoya- 
tions. If a reinspection shows that the 
orders have not been carried out the 
case will be taken to magistrate‘s court 
and the hotel owner may be fined $500, 
receive a six months prison sentence. 
or both. 


Rodgers at Louisville 

Wallace Rodgers, Western Under- 
writers Assn., addressed a joint lunch- 
eon meeting of the officers, executive 
committeemen, public relations commit- 
teemen and zone chairmen of the Ken- 
tucky Fire Underwriters Assn. and 
Kentucky Assn. of Insurance Agents at 
Louisville. Western Insurance Bureay 
field men also were present. R. K. 
Langan, Great American, presided at the 
luncheon as chairman of the public re- 
lations committee of the Fire Under- 
writers Assn. 





Douglas A. Warner & Co. of Cincinnati 
has changed its name to Robert E. Har- 
rison agency. Mr. Harrison has owned 
and operated the agency for some time. 


WANT ADS 


WANTED 


Marine insurance underwriter 
Experienced 








Large company 
Opportunity for advancement 
day week 


Firemen’s Insurance Company 
120 So. La Salle Street 
12th Floor — Tel. Central 8570 








AUTOMOBILE UNDERWRITER 
also 
COMPENSATION AND LIABILITY 
UNDERWRITER 
Excellent opportunity in Chicago with West- 
ern Department of growing organization. 


Write giving full details. Al soglise strictly 
confidential. 


Address L-47, The National Underwriter 
175 W. Jackson Blvd., Chicago 4, Illinois 

















FOR. SALE 


Modern Mahogany counter 10” top, 13’ 5” 
long with double acting gate. Chicago. 
phone Wabash 1671. 











rm 





WANTED 


Assistant fire underwriter Chicago branch of- 
fice of well established fire insurance company. 
If capable excellent chance for advancement to 
underwriter in six months. State age, quali- 
fications and present salary. Address K-98, The 
National Underwriter, 175 W. Jackson Blvd.. 
Chicago 4, Illinois. 














WANTED 
Field for Wi for A iation fire com- 
pany. Wisconsin experience preferred but not 
bligatory. U: 1 opportunity to profit finan- 
cially from —y own accomplishments. In- 
uiries will be held in strictest confidence. 
ddress L-38, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 




















AGENCY WANTED 


Wanted to buy all or part interest in well 
established Southwestern agency, preferably 
Texas. Oklahoma or Louisiana. Fully experi- 
enced, financially sound. Address L-45, The 
National Underwriter. 175 W. Jackson Blvd., 
Chicago 4, Illinois. 














An excellent opportunity for a young man is 
available in our Accounting Department. La 
plicants should have some knowledge of IB 
operations. Give complete history. Your reply 
will be kept confidential. The American Insur- 
ance Company, P 1 Dept., Rockford, Illi- 
nois. 
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Insurer Is Problem 
in Boston Elevated 
Public Ownership 


BOSTON—tThe fate of Transit Mu- 
tual, incorporated in 1921 to provide 
workmen’s compensation for employes 
of the Boston Elevated Railway, is 
looming up as one of the vital problems 
in the plans of the state to seek legisla- 
tion for public ownership of the system. 
system. 

Since 1921 the Boston Elevated has 
been placing all its workmen’s compen- 
sation insurance with Transit Mutual, 
a company operated by elevated execu- 
tives and public trustees. During the 
26 years only trustees and officers of 
the Boston Elevated have served as offi- 
cers and directors of the insurance com- 
pany. Outside the workmen’s compen- 
sation coverage for employes the only 


_other insurance written by the company 


has been some individual liability polli- 
cies issued to directors and officers of 
the company. 

If public ownership forces the Ele- 
vated to cancel its insurance with Tran- 
sit Mutual, the insurer could liquidate 
and distribute the outstanding surplus 
of more than $148,000 among the 14 re- 
maining policyholders—all Elevated offi- 
cials—who, it is alleged have paid in a 
total of only $1,389 in premiums. 

The situation has been brought to 
light by State Auditor Buckley, who 
was allowed to make an audit of Transit 
Mutual, although President Edward 
Whiting of the Elevated said the state 
auditor had no authority to make such 
an audit but had been allowed to do so 
by vote of the directors. 


Distribution Would be 10c or $265.20 


If the Commonwealth of Massachu- 
setts, in its public ownership legislation, 
can include the Elevated in a distribu- 
tion of the surplus so as to turn back 
the $148,000 to the railway, one of the 
Elevated officials would receive but 10 
cents on a premium of $2.48 with the 13 
others getting variously small amounts. 
However, should the surplus go entirely 
to the company officials, the policy- 
holder who would have received 10 
cents under the state auditor’s plan 
would get $265.20 and another policyhold- 
er who pays a premium of $617.21 would 
receive $64,995.21 of the surplus, with 
the other policyholders receiving vary- 
ing amounts between the two extremes. 

State Auditor Buckley said: “While it 
is true that the assets of the insurance 
company have been built up entirely 
from $3,873,895 paid to it in premiums 
by the railway, it is doubtful that any 
steps can be taken to force public own- 
ership of Transit Mutual without the 
acquiescence of its directors.” 

Since the 14 officers of the company 
would be the only remaining policyhold- 
ers of Transit if the state acquired the 
Elevated and withdrew its business from 
the insurance company, the state audi- 
tor recommends that the by-laws of 
Transit Mutual be amended immediately 
and thus permit the railway to share in 
any distribution of surplus funds and 
other assets should the insurance com- 
pany dissolve. 

Quoting from his figures secured by 
the audit, Auditor Buckley states the 
Elevated prior to the organization of the 
Transit Mutual paid out but $92,418 an- 
nually for workmen’s compensation cov- 
erage from 1912 to 1921,. while the cost 
under the Transit Mutual since that 
time had averaged $97,640. 

“For every dollar paid out by Transit 
Mutual to injured employes of the Ele- 
vated from April 1, 1921 to Dec. 31, 
1946, administration expenses of 47 
cents were incurred,’ Auditor Buckley 
said, adding: “During the entire life of 
the company, more than $500,000 has 
been paid in salaries and this amount 
does not include directors’ fees.” 





Mrs. J. L. Scott, manager of the Tuber- 
culosis Preventorium at- Amarillo was 
speaker at the April meeting of the In- 
surance Women of Amarillo. There were 
22 members on hand. 


Federal Court Holds 
Drive Other Cars 
Primary Coverage 


The U. S. circuit court of appéals, 
3rd circuit, in American Automobile vs. 
Penn Mutual Indemnity, 26 C. 
(Auto) 1114, held by implication that 
protection under the drive other cars 
feature of the automobile liability pol- 
icy is primary with respect to protec- 
tion under the additional interests 
clause of the policy covering the au- 
tomobile in question. This decision, 
which is contrary to earlier ones of 
other courts, and also contrary to the 
general impression in insurance circles, 
was probably due more to the technical 
conditions surrounding the case than to 
the actual issue in controversy. 

Wasilindra, insured by American Au- 
tomobile, had been required to file a 
certificate under the Pennsylvania finan- 
cial responsibility law. He borrowed 
the automobile of Pender, who was in- 
sured by Penn Mutual under standard 
provisions, and was involved in an ac- 
cident. Two passengers riding with 
him sued Wasilindra and secured a 
judgment. It does not indicate in the 
opinion which carrier provided defense 
for the insured. 

After both companies demurred about 
paying, one of the judgment creditors 
brought an attachment against Ameri- 
can Automobile and collected, the judg- 
ment being affirmed by the Pennsyl- 
vania superior court. American Auto- 
mobile then sued Penn Mutual for re- 
imbursement, claiming its policy on 
Pender’s automobile was primary cov- 
erage. 

In affirming the decision of the fed- 
eral district court, Chief Judge Good- 
rich took the position that Wasilindra 
was the primary tort feaser, that Ameri- 
can Automobile, under the financial re- 
sponsibility certificate, was guaranteeing 
his solvency and that there was no rea- 
son why the liability should have been 
passed to someone else, even though the 
claimant could have sued Penn Mutual 
on the judgment and collected from it. 

The analogy to surety bonds which 
the court drew here will scarcely please 
casualty insurance men. From the 


court’s language, it appears a reason-.» 


able guess that the result would have 
been different if Penn Mutual had paid 
the judgment and sought to collect from 
American Automobile, or if American 
Automobile had started a declaratory 
judgment action to determine liability 
before the accident case had been tried. 


Additional Ill. Figures 


The casualty business of three addi- 
tional companies in Illinois has becowie 
available. Preferred Accident had to- 
tal premiums of $1,036,986 and losses of 
$437,126. By lines premiums and losses 
were: Auto liability, $511,349-$177,782; 
other liability, $42,864-$8,757; workmen’s 
compensation, $119,045-$41,291; fidelity, 
$5,682-$4,982; surety, $8,179-$523; plate 
glass, $21,717-$6,448; burglary, $59,854- 
$22,940; P.D. and collision, $229.284- 
$185,775; and A. & H., $39,012-$8,616. 

Protective Indemnity has premiutns of 
$4,399 and losses of $2,324. By lines: 
Auto liability, $1,111-$504; other liability, 
$194-0; workmen’s compensation, $562- 
$59; plate glass, 0-$217; burglary, 
273-0; P.D. and collision, $540,$1,544; 
A. & H., $719-0. 

Golden State Mutual Life accident and 
health premiums were $41,612 and losses 
were $8,014. 





Security Moves April 25 


The western office of Security of New 
Haven in the Insurance Exchange build- 
ing, Chicago, is being moved about April 
25 to the Transportation building, Dear- 
born and Harrison street. There the 
office will be split into three sections 
temporarily until permanent quarters on 
the 10th floor of that structure are ready 
for occupancy on July 1. 


May Postpone Effective 
Date of Pa. Auto Law 


The Pennsylvania financial responsi- 
bility law is still up in the air, where 
it has been for several months. Sched- 
uled to become effective July 1, the law 
as it stands does not provide funds for 
its administration by the motor vehicle 
department. There is a bill in the leg- 
islature at present which would permit 
the state to assess the cost against the 
insurance companies, and if that 1s 
passed, the law would go into effect as 
scheduled. However, there has been 
considerable discussion of postponing 
the effective date until Jan. 1. The in- 
surance companies are by no means 
eager to undertake the financial respon- 
sibility for administering the act. How- 
ever, if they are assessed the costs, they 
will not delay, as they did in New York, 
in securing an allowance in the rate to 
take care of such expenses. 





Reduce Brokerage 5°/, 

A number of member agents of 
Cuyahoga County Board of Underwrit- 
ers, Cleveland, are reducing by 5% 
brokerage paid to agents who have de- 
clined to join the board. An increased 
membership is desired so as to increase 
reinsurance outlets. 


FHA Accepts 
Substitute for 
Corporate Surety 


Clyde L. Powell, assistant FHA com- 
missioner, has advised Mortgage Bank- 
ers Assn. that FHA, commencing next 
week, will accept a guarantee of com- 
pletion agreement signed by the spon- 
sors of rental housing projects in lieu 
of a corporate surety performance bond, 
or cash amounting to 10% of the esti- 
mated cost of the project. 


Bonding Delays Projects 


Apparently some of these projects 
have been slow in getting under way 
due to difficulty in arranging corporate 
surety bond. Due to the fact that the 
owner and lender are named as joint 
obligees, the bond partakes of the nature 
of a completion bond, which the surety 
companies generally eschew. 

Under the new plan, any one spon- 
sor or builder signing the agreement 
will be liable for the full amount of 
the default. The fee charged for the 
agreement will amount to. $5 per thou- 
sand dollars as against $7.50 for a cor- 
porate surety bond. 





fire insurance men. 





A GOLDEN 
OPPORTUNITY! 


The honest man who buys insurance to protect his 
property abhors fire. Yet he lacks the training to 
recognize the many hazards evident to experienced 


Could underwriters personally interview all the 
people they insure and see all the risks they assume, 
our fearful toll of fire loss in life and property might 
be substantially reduced. 


So much has already been done along these lines 
that it should spur us all on to greater achievement. 


In the routine of solicitation, agents and brokers 
have a golden opportunity to point out fire hazards, 
thereby helping to make our country safe. 











HOME 


CLEVELAND, 313 BULKLEY BLDG. 
PHILADELPHIA, 525 CHESTNUT ST. 





® PEARL ASSURANCE COMPANY, LTD. 
@ EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
® MONARCH FIRE INSURANCE COMPANY 


OFFICE: 19 RECTOR STREET, NEW YORK 6 


CINCINNATI, 
SAN FRANCISCO, 369 PINE STREET CHICAGO, 175 W. JACKSON BLVD. 


NEW YORK, 26 CLIFF STREET 
1417 CAREW TOWER 
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Mr. Shallcross’ Splendid Work 


Cecil F. Shallcross, former U. S. man- 
ager of North British & Mercantile and 
later chairman, and prior to that U. S. 
manager of Royal, in his day became 
the spokesman for the British insurance 
interests in this country. We have not 
had perhaps a man who was acknow- 
ledged as the autfority on British in- 
surance transactions in this country as 
he was. 

He was regarded with reverence. 
He had a keen and penetrating mind 
and was able to look far ahead. 
His counsel was Often sought. His 
views were solicited because of his wide 
experience, conscientiousness and know- 
ledge. He had supreme faith in British 


companies. He wanted them to leave a 
good impression in this country. He de- 
sired them to take a leading, but not an 
assertive or too aggressive a position. 
He particularly wished them to work 
in harmony with the outstanding Amer- 
ican companies. 

Notwithstanding, Mr. Shallcross was 
regarded as a chieftain, he never al- 
lowed himself to be dominating. At all 
times he was modest and did not thrust 
himself boldly ahead. He was always 
clear in his thinking and intelligent in 
the position he took. It was very appro- 
priate that he should be regarded as the 


Time tor Calmness and Wisdom 


There never has been such a panicky 
time in fire insurance as there seems to 
be today. There is much confusion and 
great concern. Many officials are un- 
doubtedly alarmed at the prevailing con- 
ditions. Agents are receiving the im- 
pact which is manifested by cancella- 
tions, refusing to take business, and 
making new requirements. The situa- 
tion is intensified by the lack of capable 
employes. The daily reports come in 
rapidly and the examiners have not had 
time to give careful study to places that 
need investigation. 

In some companies a rule was estab- 
lished that ary report offering new busi- 
ness of some consequence had to be ap- 
proved by an executive. In a number 
of cases where a company finds that an 
agent is sending in considerable new 
business, ‘especially automobile, a field 
man is dispatched immediately to ascer- 
tain from what source the business 
comes. The receiving company desires 
to know whether it is composed of risks 
that have been cancelled by some other 
company. 

Undoubtedly, executives are much ex- 
ercised by the continuing inflow of new 
business which runs up the reinsurance 
reserve which has materially affected the 
surplus, coming at a time of nervous- 
ness in the securities market. Then 
again the stock market has been down 
and the losses have been heavy. There- 
fore, a number of companies have be- 
come frightened at the prospect and 
are endeavoring to hedge in many ways. 
The consequence is that due to this 
great concern, the top men have be- 
come wrought up, and nervous. This 
increases the fear. 

For instance, one of the prominent 
companies sent a notice to agents in 


British insurance spokesman in this 
country. 
some states at least, that it did not 


want any insurance on a residence for 
less than $5,000. If the residence was in 
a suburb where the fire department was 
weak or the district not covered, there 
should be no policy written for less 
than $7,500. It would seem in this case 
probably, that a residence worth $4,000 
might be. built up to $7,500 in order to 
get insurance and thus would be over 
insured. One casualty company which 
has a fire running mate, canceled its 
fire agents in one state and perhaps 
more. 

Unfortunately, when the big rush 
was on, the companies did write large 
volumes of business and many of the 
risks should not have been accepted. 
Now companies are closing down on 
agencies and refusing to renew the 
business. A large amount has been 
canceled sometime before renewal. Au- 
tomobiles have been one of the trouble- 
some factors because agents have en- 
deavored to get their business insured 
where it has been canceled or refused 
by other companies. They have used 
all sorts of pressure to gain their end. 
This alarm has certainly caused much 
confusion and consternation in the pro- 
ducing ranks. 

Some companies have not been caught 
in this maelstrom, but have continued 
in the same old careful way and there- 
fore, have not inherited these difficul- 
ties. They did not take on undesirable 
business, even when it was offered by 
good agents: They were perfectly will- 
ing to accept new risks if they were 
good, but they had to come to the agent 
in a perfectly natural way and not as 
excess baggage that had been thrown 
off. These companies are still taking 
good business from good agents. They 


are willing to accept an agent’s automo- 
bile business that he recommends, but 
they have not taken the offscourings of 
other companies. 

In some cases agents have received 
requests to get insurance from some- 
ong whom they regard as a new -cus- 
tomer. They undoubtedly believe that 
this was an inlet to the customer’s en- 
tire businéss and hence they have been 
very urgent in endeavoring to get his 
first offerings accepted. In almost all 
cases, however, it is found that he is 
simply trying to get insurance because 


his present companies have refused to 
renew or cover the risks. Companies 
that have pursued the safe and wise 
course and kept very close to the oft 
traveled road, are not involved in this 
hysterical wave. They have not can- 
celed risks of their own agents which 
have approved. They are-willing to go 
to the full length with their agents on 
their own business. 

The occasion, it would seem, de- 
pends much on management working 
calmly, wisely, relying on experience 
and safe rules of underwriting. 








PERSONALS 


Raymond L. Budge, St. John, chair- 
man of the executive committee and 
immediate past president of the Kansas 
Assn. of Insurance Agents, has been 
named regional chairman of the fire 
prevention committee of N.A.I.A. by 
Chairman Harold Mann of Tacoma. 
Mr. Budge, winner in 1944 of the Rosse 
Case Memorial fire prevention cup, 
awarded annually by the Kansas asso- 
ciation to the member agent contribut- 
ing most toward fire safety in his com- 
munity, will supervise fire prevention 
work among agents in Wyoming, Colo- 
rado, Nebraska and Kansas. He will at- 
tend the President’s fire prevention con- 
ference in Washington in May. 


Jack J. Ronayne, Kentucky state 
agent of Commercial Union, is the 
father of a baby boy. He was special 
agent for his company in Indiana before 
going into service and spent some time 
in Indiana upon his return before being 
transferred to Kentucky. 

The Eliel & Loeb agency of Chicago 
is now a third generation institution 
with Hamilton Loeb, Jr., being attached 
to the organization. His father is head 
of Eliel Loeb and his late grandfa- 
ther, Jacob Loeb, was previously head 
of the organization. Hamilton Loeb, 
got some previous insurance training 
with Newhouse & Sayre, and with Acci- 
dent & Casualty. 

Another son of an Eliel & Loeb prin- 
cipal who recently joined the agency is 
Edward Kornblith, He is a son of 





*Lester Kornblith and a nephew of How- 


ard Kornblith of the agency. Edward 
Korablith took the Travelers course. 


Mrs. Hayes. McKinney, wife of the 
well known Chicago insurance attorney, 
was taken suddenly ill at Asheville, 
N. C., where they were at the Western 
Underwriters Assn. meeting. She had an 
infected ear and a specialist was called. 

Joseph J. Brummel of the Brummel 
Bros. agency, Chicago, has returned 
from a month at Ft. Lauderdale, Fla. 


George W. Mastaglio was given a 
testimonial dinner in Hartford on re- 
tiring after 56 years with London & 
Lancashire. W. W. Smith, vice-presi- 
dent L. & L. group, spoke of his out- 
standing service. Mr. Mastaglio was 
presented a wardrobe trunk, inscribed 
gold watch and other gifts. Among the 
guests were three of his children, from 
as far away as Daytona Beach, Fila. A 
son, George, Jr., is an attorney in the 
New York office of Hartford Accident. 

Mr. Mastaglio, born in New York 


city in 1876, joined the company at the 
age of 15 in its U. S. branch office, then 
in New York. He went to Hartford in 
1905 when the office was transferred 
there. In his 56 years he held various 
positions, including assistant account- 
ant. He retires on pension and will live 
in Glen Head, L. I. 

William J. Colford, vice-president of 
Wagner & Glidden, is back in the Chi- 
cago office after a few months as as- 
sistant manager at Los Angeles. His 
return was necessitated by his wife’s 
poor health. 


DEATHS 


Harry P. Cooper, Sr., 71, for many 
years executive secretary of National 
Assn. of Mutual Insurance Companies, 
died at his home in Indianapolis. A na- 
tive of Fountain county, Ind., he lived 
in Crawfordsville before going to In- 
dianapolis in 1928 to establish his insur- 
ance business. He organized Indiana 
Farm Mutual in 1907 and later became 
the executive secretary of the company. 
He had been executive secretary of the 
National Assn. of Mutual Companies, 
Indiana Mutual Liability and Indiana 
Union Mutual since 1913. He was suc- 
ceeded by his son Harry P. Cooper, 
Jr., when he retired from his position 
with the National association last year 
because of failing health. 


Albert L. Luebke, 78, organizer of 
Cicero Mutual Fire and Hartland- Cicero 
Tornado & Hail of Seymour, Wis., died 
at Appleton, Wis., 
two weeks. He headed the companies 
until he resigned at the end of 1945 be 
cause of poor health. 

Official representatives of the Na- 
tional Board at the funeral of Cecil F. 
Shallcross, former U. S. manager of 
North British & Mercantile, were F. A. 
Christensen, America .* 7... 
Haines, Phoenix-London; B. Culver, 
America Fore; Peter J. “Dandy Security; 
W. R. McCain, Aetna Fire, and W. 
Mallalieu, general manager of the board. 
Mr. Culver is also chairman of a com- 
mittee on resolutions. 

Officially representing New York 
Fire Insurance Exchange, of which Mr. 
Shallcross had been president, were 
R. R. Martin, Atlas, chairman; William 
H. Koop, Great American, and Harold 
E. Frost, Hoey, Ellison & Frost. 

Representing the New York Board 
were C. A. Nottingham, Royal-Liver- 
pool; Harold V. Smith, Home and A. J. 
Smith of Zweig, Smith & Co. 

The services were held at St. James 
Episcopal Church at New York. Friends 
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were asked, instead of sending flowers, 
to send a token of their friendship and 
respect to the St. George’s Society of 
New York. This charity held Mr. Shall- 
cross’ interest throughout the years. 

Mr. Shallcross was born in county of 
Cheshire, England, in 1872 and at the 
age of 18 went with the estate of his 
father, who was a. shipowner and ex- 
porter. Shortly thereafter he got a job 
as office boy with Commercial Union at 
Liverpool and three years later went to 
the head office of Royal. In 1896 he 
was sent to Calcutta and later became 
manager. In 1900 he went to New 
York as assistant to the general at- 
torney and manager of the New York 
department, and he later succeeded to 
the top gosition there. He became U. >. 
manager of North British in 1919 and 
retired from that position in 1945. 

Charles D. Barnett, secretary - treas- 
urer of the Danville, Va., local agency 
of Patton, Temple & Williamson, died 
there. He was active in the Virginia 
Assn. of Insurance Agents. 

Fred D. Weber, 66, electrical engineer 
of the Oregon Insurance Rating Bureau 
until his retirement in 1944, died in 
Hollywood, Cal. He was graduated 
from the University of California in elec- 
trical engineering in 1904. From 1907 
to 1909 he was assistant electrical in- 
spector of the Oregon bureau, and then 
was made chief electrical engineer, which 
position he held until 1944. Since 1918 
he had represented Underwriters Labo- 
ratories as engineer for Oregon. In 
1926 he helped organize the Northwest 
Assn. of Electrical Inspectors. He 
moved to California about 18 months 
ago because of ill health. 

Mrs. Alice S. Cherry of Carbondale, 
Ill, who, with her son, James, had 
a local agency there since the death of 
her husband several years ago, died at 





her home. She had been ill for several 
years. Richard V. Cherry, executive 
general adjuster of Western Adjust- 


ment, was a son of Mrs. Cherry and had 
been in the agency in his early years. 
Harry L. Ford, 58, vice-president of 
Marsh & McLennan, was killed when he 
jumped or fell from one of the upper 
floors of the New Rochelle, N. Y., hos- 
pital, where he was recovering from two 
bullet wounds which police reported he 
had inflicted on himself March 25. He 
was said to have been despondent be- 
cause of illness. He was a village trus- 
ue . police commissioner of Pelham, 


_ John D. Tobe, 73, appraiser for Wash- 
ington Mutual Fire of Louisville since 
1904, died there. 

Mrs. Lucile Marie Burton, 48, who had 
operated the Burton agency at Billings, 
Mont., since 1941, died in a hospital at 
St. Paul where she had been a patient 
for several months. She took over the 


agency in 1941 when her _ husband, 
Charles F. Burton, entered the armed 
forces. He died in 1945. 








Women’s Boston Regional 


Insurance women of the six New Eng- 
land states held the New England re- 
gional conference of the Massachusetts 
Assn. of Insurance Women for two days 
in Boston. Ata dinner Miss Katherine 
O’Brien, vice-president Massachusetts 
association, extended welcome, with re- 
sponse by Agnes Wooding, president 
New Haven association. Mrs. Donald 
A. North, New Haven, spoke on bene- 
fits from membership. Arthur D/Cro- 
nin of Kaler, Carney, Liffler & Co., 
Boston, explained pending rate regula- 
tion in_the Massachusetts legislature. 
Lieut. Gov. Coolidge and Commissioner 
Harrington spoke at the dinner. The 
next regional will be held in May, 1948, 
at Hanover, N. H. 





Rename Youngstown Officer 


J. J. Friedland has been reelected 
President of the Mahoning Valley Acci- 
dent & Health Underwriters Assn., 
Youngstown, O. Parker B. Arnett was 
reelected vice-president, and W. R. 
Boyd was chosen secretary-treasurer. 
J. E. Harriman was named chairman of 
the executive board. 


Texas-Oklahoma Tornado 
Loss May Be $3 Million 


(CONTINUED FROM PAGE 1) 


to handle claims arising principally in 
Higgins where the estimated insurance 
loss is $250,000 and in Glazier where 
losses are expected to exceed $50,000. 





Many Isolated Losses 


Throughout the 150-mile path of the 
tornado running northeast from Ama- 
rillo there are expected to be numerous 
isolated losses on farms and in small 
towns which will swell the aggregate 
insurance loss though no one would 
hazard a guess due to poor communica- 
tions and incomplete investigations. 

The bureau has been handicapped in 
getting its staff into full operation since 
most of those stationed in Woodward 
have to commute from 100 to 160 miles 
each day from Clinton and other Okla- 
homa towns where they are being 
housed and fed. To a less degree sim- 
ilar conditions prevail in Higgins and 
Glazier, the two hard-hit Texas towns. 
In addition most of the area has been 
plagued with snow, sleet and rain since 
the tornado, hindering relief work as 
well as the adjustment of claims. 

The tornado was so severe that it is 
believed structural damage will be found 
in buildings that were not leveled. This 
can only be determined, of course, after 
extended investigation by adjusters ex- 
perienced in building construction. Com- 
plications also are expected in fixing the 
damage to mercantile stocks and other 
contents. 


Conn. Economy Move to 
By Pass Agent Draws Sparks 


HARTFORD—tThe officers and leg- 
islative committee of Connecticut Assn. 
of Insurance Agents took sharp issue 
Monday with the proposal by the gen- 
eral assembly’s economy committee that 
the state save money by eliminating 
contacts with agents in the purchase of 
state insurance. 

Association spokesmen, after a meet- 
ing here, issued a statement saying that 
the proposal “seriously attacks the prin- 
ciples of the American agency system.” 

If passed by Connecticut, such a bill 
would create a precedent which, if fol- 
lowed by other states, “would strike at 
the heart of the economic system on 
which the insurance industry has been 
built,” the statement continued. 

The economy committtee had recom- 
mended that the state purchasing direc- 
tor deal directly with insurance com- 


panies and give to the general fund any 
commissions which would ordinarily be 
earned by local insurance producers. 
Agency officials called attention to the 
$5 million annually in direct taxes that 
the Connecticut insurance industry con- 
tributes to the state, and to the local 
insurance business carried on by more 
than 8,000 agents in Connecticut. The 
principle involved in the proposed legis- 
lation, they said, would be to destroy 
this vast group of local businessmen, 
who make a substantial contribution to 
the welfare of every local community. 


May Extend Date for Private 
Cover on Mich. State Risks 


LANSING, MICH.—A bill proposing 
to extend the period during which the 
state administrative board may place in- 
surance with private carriers covering 
the liquor commission’s inventories and 
health department’s valuable serums 
and similar items has been introduced in 
the Michigan legislature. The fire fund 
law requires self-insurance of state prop- 
erties. The new termmation date would 
be when “the state insurance fund shall 
equal a reasonable amount.” 

An additional exception would be pro- 
vided for steam boilers and, instead of 
the present wording that all “public 
buildings or property of the state” must 
be insured in the fund, the measure 
would define properties coming under 
the act as “any state-owned and state- 
used buildings or property”, possibly in- 
tended to exclude state property rented 
or leased for other than state purposes. 

The amendatory act also provides that 
payments, in event of loss, shall be on 
the basis of replacement value rather 
than “original cost”, as now provided, 
except that smaller amounts would be 
payable if there was no intention actu- 
ally to replace the destroyed property. 


Chicago C.P.C.U. Meeting 


M. E. Herzog discussed contingent 
business interruption insurance at the 
Chicago C.P.C.U. chapter meeting last 
week. The series of meetings at which 
a member leads a discussion on one fea- 
ture of insurance has proven popular 
and will be continued. R. I. McWil- 
liams, Los Angeles, a member of the 
Pacific chapter, was a guest and told 
the Chicago group about plans for the 
national C.P.C.U. meeting in Los Ange- 
les Sept. 4-5. 











Fred J. McManus, Syracuse adjuster, 
was speaker at the final lecture of the 
course in fire insurance of the Syracuse 
Insurance Women’s Association. Mr. 
McManus discussed “Consequential Loss 


Contracts.” Examinations will be given 
by William E. Donovan, state agent for 
Security. 
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“WE CAN OFFER YOU A SPECIAL LOW RATE ON PRODUCTS 


LIABILITY. 


ANYBODY WHO'D COME IN HERE TO EAT WOULD 


AUTOMATICALLY BE GUILTY OF CONTRIBUTORY NEGLIGENCE.” 








“| LIKE THE WAY 
PACIFIC 
NATIONAL 
HANDLES THINGS” 





T: a real pleasure to 
deal with people at 
Pacific National. They’re 
friendly, helpful...and 
wide-awake. When I place 
a policy in Pacific National, 
I set my own mind at ease 
because I know the Com- 
pany will never do any- 
thing to upset my relation- 
ship with the client... can 
always be counted on for 
speedy action, whether it’s 
routine service or a com- 


plicated claim.” 


PACIFIC 


NATIONAL 


FIRE INSURANCE 
COMPANY 


SAN FRANCISCO 





HOME OFFICE + 


EASTERN DEPARTMENT + PHILADELPHIA 


OFFICES IN PRINCIPAL CITIES 
COAST TO COAST 
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MANY A TIME American Glass Company’s ipclate 


prompt replacements have saved our insurance client’s time "Or 
and money .. . PLUS creating lasting goodwill for them ee 
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As a result of the disastrous explosion in Chicago on Allian 
March 2, shattering hundreds of windows in the Insurance porta 
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Alternate Filing 
Method Gets 
Nod in Michigan 


All Except Mutuals 
OK Sawyer Plan with 
Refund or Chargeback 


LANSING—By way of smoothing the 
way to passage of the casualty rate bill 
in Michigan, an important amendment 
providing an alternate method of filing 
has been agreed to by all interests ex- 
cept American Mutual Alliance and two 
or three independent insurers. 

The alternate method is similar to the 
so-called E. W. Sawyer amendment ex- 
cept that if a filing is disapproved after 
a rate has actually been charged, the 
insurer must make refund to its assured 
if the rate is held to be excessive or 
go back and collect the difference if the 
rate is negatived as too low. 

Under the optional plan, a rate be- 
comes effective immediately upon filing, 
but within the first 15 days after filing 
the commissioner could call a hearing 
on the filing, giving 10 days notice. 
He would be required to announce his 
decision within 30 days after the date of 
filing. : 

Ot course, filings could still be made 
under the approved all-industry proce- 
dure. 


May Spread Elsewhere 

Inasmuch as this alternate method in 
Michigan has received the nod from 
important elements of the all-industry 
committee except American Mutual 
Alliance, it is expected that pressure for 


its enactment may arise in other im- 
portant states where the all-industry 
casualty bill is meeting strong resis- 
tance. 


Combined insurance committees of the 
Michigan legislature have given their 
informal approval to this and a number 
of other proposed amendments of the 
all-industry bills. 

The amendments were discussed at a 
dinner meeting attended by Gov. Sigler 
and Commissioner Forbes, both of whom 
have been unqualifiedly supporting the 
Original versions of the bills. 

A few foreign independents oppose 
the bills in toto while American Mutual 


Alliance wants them passed without 
change. 
An agents’ association amendment 


was accepted removing the word “stand- 


ards” for “measuring variations in haz- - 


ards or expense provisions” in the clause 
making it mandatory for the commis- 
sioner to accept rating plans filed in 
accordance with the act. 

No carrier affected by the act would 
be required to make a filing in a form 
not in conformity with its customary 
bookkeeping methods. 

Reduce the Penalties 

Penalty provisions would be modified, 
reducing the maximum penalty for a 
violation, if wilful, to $50, and the $50 
penalty for accidental violations to $25, 
with a maximum penalty of $100 for 
violations in the same series (such as 
applying the penalty to each policy 
written in violation of the statute). 

One extension in time of 15 days un- 
der the normal filing method would be 
allowed the commissioner for considera- 
tion of filings and for requesting a com- 
pany for supporting data, during which 
the waiting period would not run. Fears 
had been voiced that the commissioner 
might block a rate filing indefinitely by 
repeatedly requesting more supporting 
data and failing to take definite action. 


Fifty Leaders Graded 
by Assets and Premiums 


ASSETS 


ve SE Oe ee Cer *1,589,220,051 
2. Hartford Accident ..... 139,180,734 
3. Aetna Casualty ........ 120,073,616 
nS eee 111,759,835 
5. Fidelity & Casualty.... 85,378,660 
6. Maryland Casualty..... 79,341,121 
7. Continental Casualty... 76,832,588 
8. Indemnity of No. Am... 68,129,565 
9. Employers Liability.... 65,198,291 
10. Globe Indemnity ....... 59,851,358 
11. Travelers Indemnity 58,498,058 
12. General Accident ...... 57,079,715 
13. Royal Indemnity ....... 54,065,224 
ae. Spee 52,668,538 
15. New Amster. Casualty.. 48,625,711 
16. Standard Accident...... 48,515,271 
17. American Automobile... 46,942,140 
18. General Reinsurance ... 42,968,163 
19. American Surety ...... 39,296,134 
20. Fidelity & Deposit..... 39,059,942 
21. National Surety ........ 38,587,666 
22. Massachusetts Bonding. 36,967,603 
23. European General Re... 34,477,338 
24. Great American Indem.. 32,180,474 
25. Employers Reinsurance. 31,147,855 
26. St. Paul-Mercury Indem. 28,792,950 
27. Pacific Indemnity ...... 27,614,118 
28. U. S. Guarantee........ 26,743,994 
29. American Reinsurance.. 26,295,092 
30. American Employers... 25,739,420 
31. Hartford Steam Boiler.. 25,524,969 
32. Fireman’s Fund Ind.... 24,601,909 
33. Ocean Accident ........ 24,114,964 
34. Pa. Manufacturers..... 23,947,338 
35. Glens Falls Indem...... 23,884,842 
A eae ee ae 22,003,558 
37. London Guarantee ..... 21,547,190 
Se. DU. B COOMOTET . 6.6 ccccos 21,278,460 
39. Manufacturers Casualty 19,181,579 
40. Century Indemnity .... 18,844,969 
41. Commercial Casualty... 18,320,420 
2. Metropolitan Casualty.. 18,147,232 
43. N. J. Manufacturers.... 17,457,059 
44. ‘Obie Casuaity: .25...... 17,433,526 
45. Bituminous Casualty... 17,072,340 
46. Pacifie Employers:...... 16,813,125 
47. Associated Indemnity 15,920,307 
48. Home Indemnity ....... 15,855,649 
49. American Motorists.... 15,449,975 
50. American Casualty..... 14,719,317 





*Includes assets of life department. 


One proposed amendment, to remove 
the commissioner's power to revoke 
authorization of a rating bureau or in- 
surer for violation, was rejected by the 
comunittees. 

A proposed amendment to the fire 
bill that was accepted provides that if 
a rating bureau found a company writing 
incorrectly the agent as well as the 
company must be notified of the error. 
The commissioner then would be noti- 
fied if the company refused to correct 
the mistake. 


WIS. MODIFICATION 

A hearing was held Tuesday before 
the Wisconsin house insurance com- 
mittee on the all-industry fire insurance 
bill, which has already passed the sen- 
ate. This legislation seems to be favored 
over the original department bill which 
was largely constructed on the present 
rate law. Most interests have agreed on 
a modification of the all-industry version 
so as to provide that deviation filings 
shall be made on the same basis as 
original filings, that is, subject to chal- 
lenge at a hearing during 15 days after 
filing. 

This is the deviation provision that is 
contained in the present Wisconsin law. 

The casualty all-industry bill was in- 
troduced in the house and is expected to 
be reported out by the committee. 


CALIFORNIA BILL PROGRESSES 

LOS ANGELES — The “California 
rate regulatory” bill has been passed by 
the assembly by a vote of 72 to 1. It con- 
tained 42 of the 73 suggestions of Com- 
missioner Downey, made before the 
committee on finance and insurance at 
the hearing last week. 

Following passage Mr. Downey held 
a conference at San Francisco. with 
eight groups of interested persons to 
present a united front in the senate. 

All indications are that the California 
bill will be enacted, with perhaps some 
other amendments, embracing Commis- 


PREMIUMS 





Bs ES on dda wede sense 4101,113,912 
2. Hartford Accident ..... 66,892,330 
RE NS oP Kee 56,025,556 
4. Aetna Casualty 55,090,061 
5. Continental Casualty... 54,960,138 
6. Travelers Indemnity 40,420,908 
7. Maryland Casualty ..... 38,082,655 
8. Fidelity & Casualty.... 36,198,936 
9. Employers Liability... 34,967,379 
10. American Automobile 31,645,601 
11. Indemnity of No. Am... 27,647,139 
12. General Accident ..... 27,246,101 
13. Standard Accident ..... 27,071,208 
14. Globe Indemnity ...... 26,631,483 
Se rrr eee 23,165,035 
16. Royal Indemnity ..... 22,730,211 
17. New Amster. Casualty... 22,258,136 
18. Massachusetts Bonding. 20,507,384 


19. Great American Indem.. 
20. Allstate 
21. Employers Reinsurance. : 
2. St. Paul-Mercury Indem. 14,377,499 


23. Pacific Indemnity ..... 14,134,646 
24. Glens Falls Indem...... 13,862,060 
25. Pacific Employers ..... 13,766,182 
26. American Employers 13,674,805 
27. Fidelity & Deposit ..... 13,513,508 
28. Commercial Casualty... 13,224,119 
29. Ohio Casualty ......... 13,129,023 
30. American Surety ...... 12,988,895 
31. European General Re... 12,811,247 
32. American Casualty ..... 12,647,378 
33. Metropolitan Casualty.. 12,582,463 
34. General Reinsurance 12,216,068 
35. National Surety ....... 12,170,357 
36. Century Indemnity 11,913,115 
37. Nat. Auto & Cas........ 11,725,136 
ee ee eae 11,456,475 
39. Fireman’s Fund ....... 11,425,163 
40. London Guarantee ..... 11,150,221 
41. Bituminous Casualty 10,614,930 
42. Ocean Accident ........ 10,614,477 
43. American Motorists .. 10,244,491 
44. Manufacturers Casualty 10,216,933 
45.. Central Suretys........ 9,699,093 
46. Associated Indemnity~.. 9,228,239 
47. Preferred Accident ..... 9,081,804 
48. Home Indemnity ....... 9,007,907 
49. General Casualty ...... 8,919,608 

8,825,278 


50. Hartford Steam Boiler... 


+Excludes premiums of life department. 
missioner Downey's thoughts and also 
more in consonance with the McBride 
bill in the senate. These indications 
also seem to point to the fact the all- 
industry bill will be given no considera- 
tion. 


GET GREEN LIGHT IN PA. 
HARRISBUR—The rating and other 
bills drafted by the Pennsylvania all-in- 


dustry committee have been reported 
from the house committee on insurance 
and may be moved into position for 
final passage next week. \ 
NEB. BILLS ADVANCED 
LINCOLN—The all-industry __ bills 


have been reported out with approval 
by the insurance committee of the Ne- 
braska legislature. 


The bill was killed, providing that 
rates promulgated by rating organiza- 


tions shall be advisory only and no in- 
surer shall be obligated to adhere to 
them. 


Dewey Signs 
Fund Bill 


ALBANY — Governor Dewey has 
signed the bill creating a motor vehicle 
security fund out of which to pay claims 
which insolvent carriers may be unable 
to meet. The fund will be built up by 
an assessment of 2% of net direct writ- 
ten premiums in the state. When the 
fund reaches 15% of outstanding claim 
reserves the charge will be dropped and 
resumed only when it is necessary to 
restore the fund to 15%. 

In his memorandum on the bill Gov. 
Dewey said that while there had been 
some: opposition to the bill as tending 
to weaken the responsibility of private 
enterprise, he believed the opposite to be 
true, since by maintaining the soundness 
and responsibility of private enterprise 
its place in society is strengthened and 
the people’s confidence maintained. 


Another Fidelity 
Loss Through Phony 
Invoices—S450,000 


Top Officers of Chicago 

Firm Accused—Fidelity 

Cover $60,000 

Another in the current series of 
“jumbo” dishonesty losses came to 


light in Chicago this week with the re- 
port of a $450,000 collusion between two 
executives of the Pyle-National Co. pur- 
portedly involved with a Chicago insur- 
ance broker, to whom they made sub- 
stantial payments with company checks. 
Evidence that the press and public is 
growing aware of this type of loss was 
shown by the prominence given it with 
a detailed account of the facts on the 
front page of one Chicago paper. 

A complaint filed with State’s Attor- 
ney Touhy, signed by two former com- 
pany employes, R. H. Colvin, chief ac- 
countant, and Joe Crabtree, assistant 
secretary, charged J. A. Amos, presi- 
dent, and N. R. Emery, secretary-treas- 
urer, with issuing checks over a period 
of 3% years to R. W. Kiessling for 
goods which were never received and on 
which. fraudulent. invoices. were: drawn. 
Checks were sunnosed to~ have been 
drawn in amounts totaling $170,000 in 
1944, $76,000 in 1945, $154,000 in 1946 
and $43,000 in 1947. 


Charge False Expenses 


Further allegations included remarks 
that a similar check was drawn to Amos 
for $56,250 and that both officials pro- 


duced false personal property bills 
amounting to $25,000 to conceal part of 
their transactions. Also, Amos was 


charged with including, in company ex- 
penses, several personal exenditures, one 
of which was a check made payable to 
the Hialeah race track and others ag- 
gregating $5,000 to the Coronado Ho- 
tel at Miami Beach. 

Hartford Accident, through Moore, 
Case, Lyman & Hubbard has a $10,000 
blanket position bond covering all offi- 
cers and employes with specific excess 
on certain employes, including $40,000 
excess on the position of secretary- 
treasurer. U.S.F.&G. has a $25,000 de- 
positors forgery bond with a rider ex- 
cluding losses caused by officers or em- 
ployes. It is expected that no loss will 
develop under this bond. 

Fidelity men point out that the loss 
shows a definite need for including all 


officers and employes in the fidelity 
cover, rather than to exclude certain 
groups. 
Maximum Recovery $60,000 

The maximum liability of Hartford 
Accident would be $60,000, if the loss 


is proven and the balance sustained by 
the insured, since no other fidelity cov- 
erage is involved.» 


Touhy is expected to subpoena the 
records named in the complaint. Pyle- 
National Co. manufactures railway 


headlights, floodlights, electrical fittings 
and other railroad equipment. This 50 
year old company had a number of war 
contracts and at present employs 
about 700. 

The state’s attorney Tuesday asked 
the grand jury to subpoena R. W. Kiess- 
ling and also the records of R. W. 
Kiessling Co., supposedly a _ photo- 
graphic equipment concern, which the 
state’s attorney said appears to be a 

(CONTINUED ON PAGE 32) 
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R. I. Mid-Year 
Draws Attendance 
of More Than 300 


Concentrated Educational 
Dish Provided and 
Legislation Treated 


More than 300 attended the midyear 
meeting of Rhode Island Assn. of In- 
surance Agents, concentrating on prob- 
lems of proper fire and casualty cover- 
age in the afternoon and on rate regu- 
latory legislation at the dinner. 

Besides Judge E. W. 
address was reported last week, Com- 


Sawyer, whose 


missioner G. A. Bisson, who joined 
President C. I. Fisher of the association 
in paying tribute to J. A. Carroll, for- 
mer commissioner, who was guest of 
honor. Mr. Bisson said he considered 
the commissionership “a sacred trust”. 

President C. R. Woodward of Rhode 
Island State College announced that a 
total of 406 students enrolled in the in- 
surance courses sponsored by the col- 
lege and the association this year. 


Says Legislature Unpredictable 


At the business meeting, President 
Fisher expressed hope for the success of 
the agents’ “free competition” rating 
measures but warned that “anything can 
happen” in the legislature, with the two 
branches dominated by different parties. 
He reported that the association has 
gained 45 new members in the past 
month, raising the total to 185. 

The afternoon educational panels in- 
spired an unusual number of questions 
from the floor. Theodore Mannix of the 
Gamwell & Ingraham agency, Provi- 
dence, was moderator of the fire panel, 
with P. A. Colwell of G. L. & H. J. 
Gross, State Agent Warren Campbell of 
Home and Frank Leyden of F. C. A. B. 
as experts. 

Most of the fire discussion 
on application of the 10% off-premises 
coverage of the broad dwelling form, 
determining rental value and problems 
of small risks. 


centered 


Hawkins Casualty Moderator 


Raymond Hawkins of the Sanderson 
Bros. Agency, Providence, was modera- 
tor of the casualty panel, with Raymond 
Prince of the Employers’ group, H.‘R. 
Chase of Starkweather & Shepley and 
A. S. Holderness of Aetna Casualty as 
experts. 

Casualty questions dealt with several 
phases of a property owner's liability, 
the advantages of the “3-D” policy, cov- 
erage of automobile trailers and auto- 
matic coverage under the standard auto- 
mobile liability policy. 

C. P. Sisson, legislative counsel of the 
association, and John G. Mayer, assist- 
ant secretary of National Assn. of In- 
surance Agents, also spoke briefly itt 
the afternoon. 

Limit Towing Liability 

ST. PAUL—A bill has been passed 
and signed which sets limits on public 
liability and property damage insurance 
for towing or trucking new vehicles. 
This corrects the original law which set 
no limits and as a consequence many in- 
surers were unwilling to write the busi- 
ness. The new law sets a ceiling of $10,- 
000 per person for death or injury. and 
$5,000 for property damage. 





Hayride Liability Law 

A new Wisconsin law on licenses for 
persons engaged in furnishing hayrack 
or sleigh rides in counties containing 
cities of the first or second class re- 
quires personal liability insurance for 
passengers with $10,000/$50,000 mini- 
mum limits. 
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Broader, Permanent 
Welfare Fund 


WASHINGTON — The soft coal 
miners welfare and retirement fund pro- 
vided for under the contract signed last 
spring between Secretary of Interior 
Krug and John L. Lewis, president 
United Mine Workers, must be a part 
of the permanent pattern of social wel- 
fare for miners, Lewis indicated fol- 
lowing the first meeting of the trustees 
of the fund here last week. While the 
present contract expires when the gev- 
ernment releases the mines next June 
30, Mr. Lewis said his organization has 
no intention of signing any contract 
with the mine owners that doesn’t con- 
tain a welfare fund. 

The trustees elected Thomas E. Mur- 
ray, New York City, their chairman. He 
announced that within 30 days payment 
will begin of $1000 death benefit for all 
members of the UMW, retroactive to 
June 1, 1946. Mr. Murray said the 
amount of benefit will not be influenced 
by the number of a miner’s dependents, 
the cause of his death, or length of his 
service. 

Mr. Lewis, one of the trustees, esti- 
mated that for the soit coal mining in- 
dustry there are 16.8 deaths (from all 
causes per 1000 men employed per year, 
and that therefore for the 400,000 soft 
coal miners, the number of deaths would 
total 6700 per year, for whom death ben- 
efits paid will take $6,700,000 annually 
from the fund. 

While it now totals $18,000,000, Lewis 
said present receipts into the fund will 
make it insufficient to furnish medical 
treatment and hospitalization and meet 
other “obligations” contemplated in his 
original welfare fund proposal, which 
called for payment of 10 cents per ton 
of coal produced into the fund. He re- 
newed his demand for such an assess- 
ment to be paid by coal producers. 

The Krug-Lewis contract calls for a 
5-cent-per-ton assessment. 


Hold N. J. Outing June 26 


The Casualty Underwriters Assn. of 
New Jersey, Newark, has decided to 
hold its annual outing June 26. The as- 
sociation voted not to become a member 
of the newly formed Insurance Federa- 
tion of New Jersey. 


Farm Bureau Rally Claimant Loser in 


at Columbus 


More than 1,500 agents attended the 
Farm Bureau Mutual companies’ home 
office sales meeting at Columbus and 
heard reports of an outstanding pro- 
duction year. The two-day meeting con- 
sisted of a program of talks the first 
day, a theater production that evening 
and the annual meetings of the three 
companies the next day, closing with 
the address of President M. D. Lincoln. 

R. R. Hitch, Salisbury, Md., received 
the “man of the year” award for the 
best all around production. He had 
3,403 casualty points, 804 property points 
and 246 life points. Of the group’s 2,200 
agents, over 300 qualified for the Chal- 
lenger Club, representing difficult quotas 
in new business in all lines. 

Benefits of Diversity 


Multiple production was stressed by 
ail speakers, particularly C. W. Left- 
wich, vice-president and secretary, and 
Bowman Doss, agency vice-president. 
Mr. Leftwich reviewed the experience of 
the year, pointing out the factors which 
made automobile underwriting unfavor- 
able, but which were counterbalanced by 
the diversity of production. Mr. Doss 
said that Farm Bureau Life, although 
by far the youngest of the four life 
companies in Columbus, is now second 
in insurance in force and expects to be 
first in the near future. 


Would End Ohio Monopoly 


Sen. F. G. Reiners has introduced 
in the Ohio senate a bill which would 
end QOhio’s state monopoly on work- 


men’s compensation. It provides that 
employers may secure compensation in- 
surance from private companies. At pres- 
ent only cover in the state fund is ac- 
ceptable. 


Buyers Quiz Underwriters 

A panel of insurance experts were 
subjected to questioning by a represent- 
ative of the buyers for the benefit of 
the Kansas City insured members con- 
ference of Associated Industries of Mis- 
souri at a luncheon meeting Tuesday. 
The panel consisted of J. W. Downey, 
Aetna Casualty, who was on the receiv- 
ing end of workmen’s compensation ques- 
tions; J. R. Churchman, American Au- 
tomobile, casualty lines, and Fred A. 
Brinkman, National Surety, for fidelity- 
surety-burglary. ; 


Insurance Sons at Travelers School 








Here are eight sons of Travelers representatives who were members of a recent class 
of the Travelers school for casualty, surety and fire agents. 

Front row, left to right: George M. Beare, Miller & Beare agency, Sandusky, O.; Ru- 
dolph L. Baehr, Jr., Herberich-Hall-Harter agency, Akron; John H. Eglof, supervisor 
agency field service; William H. Kemp, McKey & Poague, Chicago; Maurice A. Ther- 
rien, Philip A. Therrien agency, Manchester, N. H. 

Standing: Robert D. Anderson, Detroit; Gilbert F. Jones, Hartford; Glenn W. Moor, 


Jr., Glenn 
Stretch Agency, Ocean City, N. J. 


W. Moor agency, Redondo Beach, Cal.; D. Allen Stretch, Jr., Robert S. 


Decision on Ohio 
Responsibility Law 


The Ohio court of appeals held that 
the financial responsibility provisions of 
an automobile liability policy do not 
make the insurance company liable to 
a person who has secured a judgment 
against an insured, where neither the 
insured nor the injured party had noti- 
fied the company that suit was being 
filed. This was decided recently in Ger- 


gely vs. Pioneer Mutual Casualty, 26 
Ake. (Auto) 1148. 
Bostjanic, the insured, had _ secured 


insurance in Pioneer Mutual in compli- 
ance with the Ohio financial responsi- 
bility law. following a conviction for 
driving while intoxicated. The next day 
he was involved in an accident in which 
the automobile of the plaintiff was dam- 
aged. This was reported to the insur- 
ance company, which negotiated with 
the plaintiff, but failed to reach any set- 
tlement, and the plaintiff's attorney told 
the adjuster he was going to sue. 


Insured In Jail 


Suit was finally brought against Bost- 
janic, with service by mail, but by that 
time he was in the workhouse for an- 
other drunken driving conviction and 
he testified that he knew nothing about 
the suit or the judgment by default un- 
til an execution was served on him sev- 
eral months later. He did not notify 
the insurance company then and the 
plaintiff started suit against Pioneer Mu- 
tual to collect the judgment, getting a 
verdict in the lower court. 

In reversing the judgment, Judge 
Skeel held that the Ohio financial re- 
sponsibility law permits an insurance 
company to incorporate reasonable pro- 
visions for notice of claims and _ suits 
and that any injured party seeking to 
collect from an insurance company for 
wrongful acts of an insured who has 
come under the financial responsibility 
law shall notify the insurance company 
by registered mail at least 15 days be- 
fore judgment that legal action is pend- 
ing. The plaintiff had ample notice that 
Bostjanic was protected by insurance, 
the opinion held, and there was no rea- 
son why this provision should not have 
been observed. . 


Davis to Leave N. Y. 
Department May 1 


Shelby Cullom Davis, deputy super- 
intendent of New York will retire May 
1 after three vears in that position. He 
will resume active membership in the 
New York Stock Exchange. Superinten- 
dent Dineen, commenting on his retire- 
ment, notes that Mr. Davis has made 
important contributions in directing 
study of fire rate structures, develop- 
ment of revised uniform statistical plan 
for classified fire experience, and re- 
search in the field of uniform account- 
ing. 


Weigh Cash Sickness Idea 


WASHINGTON—Problems pre- 
sented by cash sickness benefit laws and 
proposals in certain states will engage 
attention of the U. S. Chamber of Com- 
merce insurance committee at its meet- 
ing at New York, April 18. <A report 
dealing with that subject will be submit- 
ted from a joint subcommittee of the in- 
surance committee and the social secur- 
ity committee which is headed by J. W. 
Mvers of Standard Oil of New Jersey. 

Effort is expected to be made to ar- 
rive at a restatement of policy with re- 
spect to cash sickness benefits and im- 
plement that policy with a statement of 
what state cash sickness laws should 
provide, if any more such are to be en- 
acted. 

A. L. Kirkpatrick, manager of the 
chamber’s insurance department, will 
submit a report, and plans for the com- 
ing year are expected to be discussed. 
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Net Paid 

Prems. Losses 

London Guar. ........+. 30,898 10,176 
Lumb, Mut. Cas....... . —23,199 54,207 
Maryland Cas. ......+.-+- 117,161 19,753 
Mutual Boiler .........-- 119,564 25,325 
Ocean ACC. .ccccccces 40,359 51,482 
Phoenix Indem. .......- 17,751 4,895 
Royal Indem.........-+-. 63,404 4,463 
Security Mut. Cas....... 2.525  swesces 
Travelers Indem, ....... 124,244 83,142 
TOEGIS cccrircccessocses $1,171,597 $ 509,910 

CREDIT 
Amer. Credit Indem....$ 231,247 $ —3,107 
European Gen. Ren..... 30,482 38 
General Reins. ........- 22,19 25 
London Guar. .....-++++ 102,453 —3,013 
WHGGER cc vecccccssvens $ 386,374 $ 6,057 
LIVE STOCK 

Grange Mutual Cas..... g 463 $ 180 
Hartford Live Stock .... 108,066 29,153 
Mutual Life Stock...... 2,778 1,619 
Totale .ccccsesscceces $ 111,307 $ 30,952 


SPRINKLER & WATER DAMAGE 





Aetna Cas, ...-ceeeceees $ 23,838 $ 10,241 
Commercial Cas, .....-- .  ‘s»tess 
Indemnity of N. A.....- 1,709 1,458 
London Guar. .....+++4+. 592 437 
Maryland Cas. .......+.- 4,808 3,303 
Ocean AGC. ..scccccceces | EL 
Preferred ACC. ..++.++-- 7S <ée8s06 
U. SB. FB. B&. Gececvceccecs 1,032 621 

Totalp soccsccccceccces $ 32,256 $ 15,960 


HOSPITALIZATION ASSOCIATIONS 
Akron, Hosp. Serv...... $1,091,957 $ 984,983 
Asso. Hosp. Ser.,Ygstown 1,338,146 1,263,622 
Cen. Hosp. Ser., Col’bus. 1,112,991 854,365 
Cleveland Hosp. Ser.... 6,532,640 5,750,310 
Hosp. Care Corp., Cinc.. 4,599,917 3,807,712 
Hos. Ser. Assn., Newark. 39,259 26,217 
Hos. Ser. Assn., Toledo. 1,716,805 1,275,975 
Hospital Serv., Canton.. 733,685 677,172 
Hosp. Serv., Lima....... 319,218 264,423 
Portsmouth Hosp. Ser... 151,938 121,120 





Totala . wccccsccsccces $17,636,156 $15,025,899 





Halt Minn. Surcharge Bill 


ST. PAUL—lInsurance interests suc- 
ceeded in getting the bill providing for 
a 2% surcharge on casualty premiums 
to finance police pensions referred to the 
house insurance committee after it was 
on the way to a final vote by the house 
and senate. The amended bill stirred up 
such a protest throughout the state that 
it appears to be definitely sidetracked. 

The only other important insurance bill 
awaiting final action is the accident and 
health rating bill, which probably will 
be passed. 





James M. Cahill, secretary of the 
National Bureau of Casualty & Surety 
Underwriters, discussed automobile un- 
derwriting problems at a luncheon of 
the Insurance Club of Washington, 
bP. <. 








A Hard-Hitting Combination 


The all-around services of the HAWKEYE- 
SECURITY Companies stand out in the In- 
surance field as do the slugging powers of 


400 hitters in the major leagues. 
HAWKEYE-SECURITY Companies 
Agents build sales. They give speedy, efficient 
service, pay claims promptly. Their Field 
Representatives work closely with Agents... 
help Agents in anyway they can. 
HAWKEYE-SECURITY Companies provide 
full Casualty and Fire coverages. 


Hawkeye Lasuatty Lo. 


DES MOINES 7, IOWA 


Security Hire INS. Lo. 


OAVENPORT, IOWA 


The 
help 


The 











Throw Light on Miscellaneous 
Casualty Coverages 


Glass rates were increased 30% last 
October, and filings have been made 
for additional rate boosts which will 
bring the over-all rise to 6624%, though 
the latter increases have not all been 
okayed, P. A. Laterza of Standard Ac- 
cident said in the panel discussion of 
burglary, glass, boiler and machinery 
coverages during the conference of Sub- 
urban Agents Assn. at New York. 

John J. Jackson, assistant manager of 
Standard Accident, was ill and unable 
to make his scheduled appearance as 
discussion leader. Fred Campbell, man- 
ager of Hartford Steam Boiler, dis- 
cussed the boiler and machinery topics. 

The loss ratio on glass is running ap- 
proximately 80% for all companies, and 
the dividing line between profit and loss 
is 45%, Mr. Laterza commented. There 
are companies on the street today that 
will not write any glass for anyone for 
any reason, he said, which emphasizes 
how poor experience is on this line. 

The new excess securities policy for 
banks is a good contract, Mr. Laterza 
said. The broad form money and secur- 
ities policy also is an excellent one for 
agents to sell. He emphasized some of 
the advantages of the paymaster robbery 
coverage. It provides protection when 
some employes are not present at pay 
time and if the money is retained,in a 
desk drawer, on top of the desk, or prac- 
tically anywhere else, the risk can be 
covered without the necessity of insured 
having a safe, providing the amount is 
reasonable. 


Office Burglary Policy 


The office burglary policy, an offshoot 
of the storekeeper’s policy, is equally as 
good. It is identical in purpose except 
that no open stock coverage is provided. 
It is intended for use by attorneys, 
agents, doctors, dentists, and the like. 
One good feature of the office burglary 
policy, which has just been put into it, 
is coverage for 24 hours a day on prop- 
erty in the office. This covers theft by 
cleaning women, clients, employes, etc. 
This feature has a $10 deductible, he 
said. The only exclusion in the policy 
is property held for sale or for repair 
or for delivery. 

There is no limit as to the number of 
units of $250 that may be purchased, and 
the rates are reasonable. As to dentists, 
who frequently have supplies of precious 
metals on hand as well as teeth and 
plates for cleaning, it has been ruled 
that this property is held for sale and is 
therefore not covered under the regular 
office burglary policy. The companies 
will insure this risk, however, for $7.50 
additional. 

The trend in residence burglary ex- 
perience since 1921 was reviewed by 
Mr. Laterza. In 1921, the loss ratio was 
53%, driven up by the crime wave that 
followed the first world war. In 1926 
it had dropped to 34%, and it varied 
between 34 and 37% for some years. In 
1933 it dropped to 30% and in 1944 
1933 it dropped to 30% and in 1944 
was 24%. The latter figure clearly indi- 
cated to companies that they had to 
broaden the form or reduce the rates. 
Following the general principle of 
broadening rather than reducing, the 
companies broadened the form. 


Public Likes It 


Not long ago the representative of a 
consumer group pleaded with burglary 
underwriters not to change the form sub- 
stantially, Mr. Laterza said. The con- 
sumer representative said that in the old 
days it required years to build good will 
for any item, particularly for an insur- 
ance product. In the residence burglary 
and outside theft policy the insurance 
business has created a form for which 
the public is going to agents and com- 
panies. Don’t, he urged, for heaven’s 
sake, change the form. To do so would 
be, he believed, a fatal mistake. 

The outside theft experience is about 


50%, Mr. Laterza said, and on that 
basis the companies lose money. The 
worst feature is that costs of doing busi- 
ness for the insurance companies are 
increasing. It used to be that 45% was 
the permissible loss ratio on residence 
burglary. However, with increased ex- 
penses, the permissible may have to be 
reduced, perhaps to as low as 35%. 

The evil of the mysterious disappear- 
ance clause lies in the sale of the con- 
tract. When it is sold solely to encour- 
age small claims the agent is causing 
himself trouble. One agent took imme- 
diate exception to this. He said that 
special agents were anxious to develop 
the business, and encouraged agents to 
sell on the basis of claims. The adver- 
tising and selling of the policy, as well 
as its effect on insured over a course of 
time, makes insured claim conscious, 
After all, one agent said, it was the com- 
panies that put the policy on the 
market. 


Frequency Is Killing 


Mr. Laterza said it isn’t the amount of 
the loss so much as the frequency. 
Many claims run from $10 to $60. Why 
don’t you use a deductible?, one agent 
asked. The $15 deductible doesn’t help 
because losses simply get to be more 
than $15, Mr. Laterza replied. Why 
don’t you use a $100 deductible?, was 
another question. “We don’t want to 
discourage sale of the policy,” Mr. La- 
terza said. 

Would the policy cover the theft of 
an outboard motor which was stored on 
residential premises? To this question 
Mr. Laterza replied that it is possible 
the company might interpret such a theft 
covered. 

The requirement in the policy that in- 
sured report a theft to the police goes 
back to earlier days when the insurance 
companies sometimes were able to get 
property back to insured if police de- 
partments recovered it. It is in the 
policy today to discourage false or ques- 
tionable claims. However, he thought 
that companies would decline to pay a 
claim with this as an excuse only if 
there were other suspicious factors. The 
requirement that the loss be reported is 
a warranty, he said. 





BOILER AND MACHINERY 





Approximately 75% of accidents in the 
boiler and machinery field are due to 
negligence and maintenance, Mr. Camp- 
bell commentéd. Fifty-five percent of 
that proportion is due to negligence. 
The type of accident occurring today 
is the one for which human failure is 
responsible—the kind that it is almost 
impossible to control. 

Few agents have attended much to 
boiler and machinery insurance, perhaps 
because of the feeling that it is too com- 
plicated. This is not so, Mr. Campbell 
said. All that is necessary is for the 
agent to check up on his present in- 
sured and see whether they have a boiler 
or machinery risk. He then can call in 
expert company assistance to survey the 
risk, determine the rate, and help sell. 

Occasionally the agent will run into 
insured who says that he doesn’t need 
boiler and machinery protection because 
the pressure vessel that he has operates 
at 15 pounds pressure. Mr. Campbell 
pointed out that if it is 10 years old, the 
vessel can’t safely stand 50% of that 
pressure. 


Agents Should Develop Accounts 


The companies writing boiler and 
machinery insurance now are building 
up their organizations to be of service 
to insured and agents. They are asking 
agents actively to develop boiler and 
machinery accounts. Mr. Campbell 
urged agents to check all present in- 
sured to see if they do not have pros- 

(CONTINUED ON PAGE 35) 
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Relation of U.S. Surety 
and Contractor Under Bond 


NEW YORK-—Sureties that 
written bonds tothe U.S.and have sus- 
tained losses thereon due to the payment 
of labor and material claims have always 
contended that they have the right to 
sufficient of the unexpended contract bal- 
ances in the hands of the U. S., on the 
particular contracts on which losses 
have been sustained, to reimburse the 
sureties for such losses. 

This was pointed out by F. E. Pausch, 
manager of the bonding claim depart- 
ment of Maryland Casualty at Balti- 
more, in a recent talk before Surety 
Company Claim Men’s Forum of New 
York. 

Effect of Set-off 


However, Mr. Pausch said, in recent 
years the general accounting office of 
the government has contended that the 
U. S. has a right, through the medium 
of set-off, to apply such unexpended bal- 
ances of contract price to any indebted- 
ness of the contractor to the U. S., such 
as income taxes and losses on un- 
bonded contracts, although entirely un- 
related to the contracts bonded on which 
the sureties sustained losses. 

Mr. Pausch said interest in the sub- 
ject is particularly keen at the moment 
— the U. S. ‘Supreme Court March 

3, granted the petition for a writ of cer- 
tiorari to the court of claims, agreeing 
to review the decision in U. S. vs. Mun- 
sey Trust Co. of Washington, D. C., Re- 
ceiver. The opinion of the Supreme 
Court will, in addition to determining 
the precise question presented by the ap- 
peal, possibly make important changes 
in the law affecting the right of a surety, 
which has paid labor or material bills by 
reason of the default of a contractor, to 
the balance of the contract price in the 
hands of the owner. 


have 


Mr. Pausch called attention to the 
Heard act, which provided that con- 
tractors furnish the U. S. with a single 
bond guaranteeing performance and pay- 
ment of labor and material claims. This 
gave the U. S. the first gix months after 
final settlement within which to assert 
claim against the surety and gave labor 
and material claimants the next six 
months in which to assert their claims. 

This act was supplanted in 1935 by the 
Miller act, the purpose of which was to 
cure certain alleged abuses under the 
Heard act—particularly to do away with 
the six months waiting period, prior to 
which laborers and material men could 
assert no claim against the bond, and 
also to remedy certain procedural de- 
fects. The Miller act provides for a 
dual bond system. In addition to the 
performance bond, a separate payment 
bond is required to protect persons sup- 
plying labor and material. 


Authority for Set-off 


The U. S., in rare instances, may 
claim authority for set-off under the 
statute (31 U.S.C.A. 227) which author- 
izes the comptroller general to —— 
to pay judgments against the U. S. 
cases where the U. S. has a delen 
against the judgment creditor. The stat- 
ute further requires the U. S. promptly 
to sue on their own claim. Since set-off 
is ordinarily urged by the U. S. prior to 
the rendition of any judgment against 


the U. S., this statute is seldom in the 
picture. 
The U. S. more frequently relies on a 


statute (31-U.S.C.A. 71) providing that 
all claims and demands by or against 
the U. S. shall be settled and adjusted in 
the general accounting office. It is the 
contention of the U. S. that it has a 
general right similar to the right of any 


creditor to apply funds in its hands due 

a debtor to the payment or reduction of 

any debt due by the creditor to the U.S. 
A further statute which plays an im- 

portant part in the picture is the prefer- 

ence statute (31 U.S.C.A. 191) reading 
as follows: 

—Whenever any person indebted to the 
U. S. is insolvent, * * * the debts due 
to the U.S. shall be first satisfied; and 
the priority established shall extend 
as well to cases in which a debtor, not 
having sufficient property to pay all 
his debts, makes a voluntary assign- 
ment thereof, or in which the estate 
and effects of an absconding, con- 
cealed, or absent debtor are attached 
by process of law, as to cases in which 
an act of bankruptcy is committed. 


The paramount right of a surety who 
has suffered a loss through the comple- 
tion of a contract, or through the pay- 
ment of labor and material bills, has 
been long recognized by the courts, In 
Prairie State Bank vs. U. S. the surety 
prevailed over an assignee bank in a 
contest for the unexpended contract 
price. The surety’s loss in that case 
had been incurred through completion 
of the contract. There seems to be little 
question but that a surety which com- 
pletes the —— stands in the shoes 
of its obligee (U. S.) and has the same 
right to the bbe Bo contract bal- 
ance, as the obligee would have had for 
use in completing the defaulted contract. 

In Henningsen vs. U. S. F. & G. the 
surety sustained no loss bamsncs com- 
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2. State Farm Mutual......... 2,441,061 1,173,323 1,358,100 
3 Hartford A. & I. ........+.. 2,161,008 2,500,892 2,023,387 
4. American Auto ............ 1,073,861 1021531 1,043,500 
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S. Metropolitan Life ......... 1,424,442 1,451,014 1,717,907 1,155,288 968,961 
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Continental Assur. ....... 59,202 56,197 44,692 11,584 11 978 
Pees Cc ccc sves 149,15 6 1 29,291 124,643 127, $61 131,598 
ey ee ee 1,632,635 944, 41 3,041, 705 1, 457,5 90 885,841 
a ee “Sik: ek ee ibe wna e's <eee en eue 1,402,7- 1s 904,303 S6O4,674 1,032,837 868,035 
11. Travelers Indem. .......... 3 1,228,545 1,599,890 1512 2777 1,110,022 
re, eer 1,106,977 1,47 74s 17 =1,086,607 1, 371,711 1,326,589 
RES,» sAscaeeisie Ge wl wish ow ah 2,456,712 2,706, 042 2 62,686,506 2 884, 488 2,435,612 

2. Ww eastern Se DD Bins dsp etenveas 1,328,926 606,326 560, sei 662,006 
3. Res > eek eneaveobee énaee 1,298,501 At S25,900 907,714 732,416 
14. Sieepieare rs Mutual Liab...... 1,272,018 899,286 948,754 1,009,561 1,286,382 
15. Mutual Benefit H. & A....... 1,259,340 1,035,420 872,143 816,4: $65 731,530 
United Benefit Life........ 106, 187 99,183 28,368 8,533 
EE .. no shdtnd ec dale's 6 tea 1, 365,52 52 1,094,553 900,511 740,063 
ee eee eee 1,106, oF 1,477,497 1,086,607 S25 550 
ins: 6th ea hoe e sie s ean 956,819 $11,234 14 
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pletion, but did sustain a loss through 
the payment of laborers and material- 
men whom the contractor had failed to 
pay. Under such circumstances the 
court held that the payments made by 
the surety had released the U. S. from 
all equitable obligation to see to the 
payment of labor and material claims, 
and that by its payment the surety, 
through subrogation, became entitled to 
the unexpended contract balance. The 
right of the surety was regarded in the 
nature of an equitable right or lien 
which arose from and related back to 
the date of the bond. 

There have been a number of 
decisions involving like questions subse- 
quent to those early decisions by the 
Supreme Court, but the principles of 
law announced by those decisions are 
still recognized by the vast majority of 
the courts, federal and state. 

In spite of the fact that the courts 
have repeatedly held that the rights of a 
surety who has made good the default 


grcat 
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mount to the rights of the contractor, 
his assignee and his trustee in bank- 
ruptcy, as to the unexpended balance of 
the contract price in the hands of the 
U. S., the U. S. has nevertheless assert- 
ed a claim of set-off in order to pay un- 
related debts due by the defaulted con- 
tractor to the U. S. out of unexpended 
contract balance in the hands of the U.S. 

In the absence of a general statute 
specifically authorizing set-offs by the 
U. S., the general accounting office has 
only the right to set-off where given by 
the general law of set-off, Mr. Pausch 
pointed out. 

The right of set-off is equitable in or- 
igin and is only allowed by the courts 
where the demand and cross demands 
are mutual and where there is identity 
of parties. 

The claim and cross-claim are obvi- 
ously not claims subsisting between the 
same parties. The contractor, due to 
his default in the payment of labor and 
material claims, has no legally enforce- 


of its principal, the contractor, are para-. able claim against the United States, but 
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in his place and stead, the surety is en- 
titled to the contract price, or a suf- 
ficient portion thereof to make the 
surety whole. 

It is clear that the contractor, after 
his default in the payment of bills, could 
not alone sue the United States for the 
unexpended contract balance. In the 
absence of ability to maintain a suit by 
one of the parties against the other, the 
right of set-off fails. 

It is true that when one of the parties 
is insolvent it is not always necessary 
that mutuality of claims exists to war- 
rant set-off; however, even where one 
of the parties is insolvent, set-off is not 
allowed where there are intervening 
rights of third parties. 

The fact that set-off has its origin«in 
equity should not be overlooked. Neither 
United States nor the contractor con- 
template when entering into a construc- 
tion contract that debts of the contractor, 
wholly unrelated to the contract, might 
be paid out of the ‘contract price. The 
right of set-off should not be used to 
produce an inequitable result. The sure- 
ty’s liability on its payment bond should 
not be stretched by this device to cause 
the surety to pay debts of the contractor 
to the United States unrelated to the 
contract, which occurs if set-off is al- 
lowed and those unrelated debts are 
paid out of the contract price that would 
otherwise be paid to the surety. 


Farewell Ceremony 
for C. F. Thomas 


ASHEVILLE, N. C.—At the W.U.A. 
meeting here C. H. Smith of Hartford 
Fire, on behalf of the governing commit- 
tee, presented a handsome testimonial in 
honor of C. F. Thomas, who is retiring 
as secretary and manager. 

It was announced that he was awarded 
a suitable retirement income. He will 
be furnished with a desk at executive 
headquarters for such use as he sees fit. 

Mr. Thomas stated his active service 
ends with this meeting. E. H. Born will 
be at the helm from Friday morning on. 

A memorial in tribute to C. F. Shall- 
cross was adopted. J. P. Young, new 
western manager of American and John 
Kelley of Minneapolis, general agent, 
were elected to membership. 

There was no general session Tuesday 
afterneon but the governing committee 
met to discuss the local board situation 
and other topics. The committee on 
order of business met and it was open 
to all members. Grain Association held 
a meeting Tuesday. 

C. R. Welborn, Underwriters Labora- 
tories, gave a talk. L. E. Grigsby, Hart- 
ford Fire, reported for the loss adjust- 
ment committee and was met with 
hearty support. It dealt with the ad- 
justment situation affected by war con- 
ditions. Losses have been numerous but 
agents insisted on immediate attention 
to claims. Companies have not had the 
help to meet requirements. Business 
producing has been injected into losses 
adjustments. Agents were allowed to 
select adjusters, and often contractors 
were at work on repairs before any ad- 
juster appeared. It was stated that these 
conditions have become alarming and it 
was recommended that at once com- 
panies take full charge of all adjustment 
work. They alone should engage the 
adjusters. 


Leaders See Truman 


WASHINGTON —W. E. Mallalieu, 
manager, and A. Bruce Bielaski, assist- 
ant manager of National Board, saw 
President Truman Tuesday. No infor- 
mation concerning the visit was given 
out by either White House or National 
Board sources, except that it was 
learned that the interview with the 
President related to an “entirely differ- 
ent matter” from the President’s na- 
tional fire prevention conference, of 
which Mr. Bielaski is executive director. 

Last December, a national board dele- 
gation called on the President and in- 
vited him to address the organization's 
next annual meeting, and he accepted. 
It was reported that Tuesday’s White 
House call was related to that matter. 








Sawyer-Sheldon Debate 


The pros and cons of the all-industry 
bills were discussed at a dinner meeting 
of Midwest Insurance Buyers Assn, 
Chicago, Tuesday. 

E. W. Sawyer, counsel National Assn, 
of Insurance Brokers, attacked the bills, 
He predicted that the bills without sub- 
stantial amendment would not pass in 
Massachusetts, Pennsylvania, Ohio, Mis- 
souri and California. Whether they 
pass in Illinois depends largely upon the 
part played by business, he asserted. 

Walter M. Sheldon, vice-president of 
W. A. Alexander & Co., Chicago, and 
chairman of metropolitan agents com- 
mittee of N.A.I.A., championed the bills. 
They are fair to large buyers as well as 
small buyers and should not be difficult 
to administer, he said. 

E. T. Burquist, Pure Oil Co., newly 
elected president of the association, offi- 
ciated. 


Mo. Agents Rally Oct. 2-3 


ST. LOUIS—The annual meeting of 
Missouri Assn. of Insurance Agents will 
be held at Coronado Hotel here Oct. 2-3. 


Cal. Names Reciprocal 
States Under Law Dealing 
With Unlicensed Activities 


Commissioner Downey of California 
announced that 11 states and Hawaii 
have been specified as reciprocal states 
under the California statute barring a 
domestic insurer from operating in any 
other state on an unlicensed basis. 

The reciprocal states are Arkansas, 
Idaho, Louisiana, Maine, Maryland, 
Michigan, Montana, New Hampshire, 
Oregon, South Dakota and Virginia, the 
last named being reciprocal only insofar 
as life and disability lines are concerned. 

Mr. Downey has requested these re- 
ciprocal states to notify the California 
department of any violations on the part 
of any California insurer. 

The exceptions under the statute are 
contracts entered into where the insured 
is personally present in the state in 
which the insurer is licensed when he 
signs the application; certificates issued 
under group policies where the master 
contract was entered into in a state 
in which the insurer was licensed, and 
renewal or continuance in force of con- 
tracts otherwise lawful and which were 
not originally executed in violation of 
this law. 


American Auto Brochure 
Marks 35th Year 


In conjunction with its annual report, 
American Automobile has put out a spe- 
cial publication in observance of its 35th 
anniversary This is a handsome bro- 
chure, liberally illustrated and it con- 
tains an historical sketch prepared by 
President O. L. Schleyer. 

He states there that American Auto- 
mobile was the first company to write 
all forms of automobile insurance in a 
single policy. Its premiums during its 
first year were $369,214. Throughout 
the years the organization, Mr. Schleyer 
said, has had a hand in virtually every 
major improvement in automobile cov- 
erages. In 1941, he recalled, American 
Automobile entered the general casualty 
field, and in 1944 the fire company 
started writing inland marine business. 
Then in 1943 American Automobile ac- 
quired Associated Indemnity and Asso- 
ciated F. & M., and the integration of 
the two organizations has required 
painstaking work. The organization 1s 
now closely knit. There are more than 
6,000 agents and brokers and 26 branch 
offices. The total premiums in 1946 were 
$46,020,400. 

The brochure is liberally illustrated 
and contains much factual information. 


Martin Loewing, well-known in Seat- 
tle fire insurance circles, has joined the 
Armstrong General Agency there. He 
formerly was with the Russell L. 
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and health insurance, as it is impossi- now justifying its existence at all. 
e Dignan’ Jhio A & H. ( hief; ble to save enough to tide them over a “We are against many things, most 
ndustry period of disability. Mr. Dignan de- anything, in fact, that adversely af- 
meeting i clared in his talk. They have to create fects our pocketbooks, but what are we 
Assn., Notable Sales Talks Given the money to provide for lost income. for? We are against Blue Cross be- 
Twenty years ago if a man had a cause they have taken some business 
al Assn. . ; , _ job and lived sensibly, he could accu- away from us, but what did this asso- 
he bills. COLUMBUS — With the largest at- erty.” He said there are two kinds of mulate enough money to retire at age ciation do to avoid such a plan being 
ut sub- ag in its history, the Ohio Assn. values—property values and human 65, living on the interest of his sav- started? Did we insist that our com- 
Pass in f Accident & Health Underwriters at values and that the accident and health jngs invested at 6%. Today a man panies meet this public need or did we 
io, Mis- its annual meeting here elected as presi- industry as a whole has been backward can have a good job with income of let them wait until someone else fur- 
r they dent William R. Dignan, Cincinnati; in educating the public that the basis $5,000 to $20,000 a year and yet not be nished an experience upon which they 
pon the first vice-president, Harold F. Swisher, for acquiring property and most of one’s able to save enough money to retire. could immediately build a_ profitable 
rted. a so a possessions is income. “If you insure This form of protection is of more business?” 
dent of Wass 7] all but your income,” he declared, “then importance today than ever before on He compared the Blue Cross method 
Zo, and f ' you have a good chance to lose all.” account of the price situation and taxes. of handling its business with that of 
s com- Mr. Fitzsimmons criticised those whc The purpose of accident and health the accident and health companies in 
he bills. would write accident insurance only and salesmen is twofold—to conserve assets a way that was decidedly unfavorable 
b> tt age nig that — « — wish to stay and salvage income. to the latter, on the rigid underwriting 
dimcu in the business should write compre- and handling of claims, stressing espe- 
hensive accident and health on every One Answer to Problem . cially rejections under the ene ae 
, newly person possible. rhe only answer to the problem of cjause. He declared that the “non-can” 
on, offi- G. W. Mullan, Mutual Benefit Health providing money to replace mcome when companie Ss are not exempt from this 
& Accident, Toledo, spoke on “Recruit- disabled, and also to pay hospital and criticism. “The difference is that your 
ing and Training of Agents.” — expenses, M9 + — — and poli¢yholder lights harder when you do 
iealth insurance, he declared. er ee san: , 
3 State Officials Heard Mr. Dignan stressed the possibilities oe ek ee 
ting of F. J. Milligan, state director of com- in group insurance as a basis for sell- Raps Pressure Groups 1 
nts will J. E. Harriman G. W. Fitzsimmors merce, spoke briefly of the functions of ing individual disability protection to As to the reason for opposing com- 
ct. 2-3, : Aa his department of which the division of key men, valuable employes and sales- pulsory health insurance, he asked: “Is 
Mutual Benefit H. & A., Columbus; jnsurance is a part. men. Group protection does not have it because it will be detrimental to our 
second vice- -president, Charles YJ. Pugh, Gov. Herbert commended the insur- much appeal to executives, as it does not business or is it because we are philan- 
Loyal Protective Life, Columbus; third ance men of the state for taking an in- Pay enough, for long enough. It is thropic and believe that the public would 
ing vice-president, W. A. Case, Inter- terest in general legislation, as well as necessary to augment it by selling such be injured by a compulsory health pro- 
Ocean, Cincinnati. Directors are H. H. jnsurance legislation, in order that a_ key men a program of accident and gram? Isn't it a fact that a large num- 
es Nunamaker, Cleveland, retiring presi- higher degree of domestic economy and health coverage in the same way the ber of our people would benefit by such 
dent, chairman, Max Abrams, Cin- domestic peace may be attained. Tnsur- lite Mmsurance man sells a program ot a program?” 
lifornia cinnati; Walter E. Watt, Cleveland; ance men, as good citizens, he asserted, life protection. He declared that so long as pressure 
Hawaii Lloyd H. Feder, Cleveland; Darwin <pould be interested in all laws that . A demand for a “constructive reform” groups are playing an important part in 
states Barnes, Toledo; E. J. Staton, Colum- tend to bring about good government. in the accident and health business, by both national and international affairs, 
‘ring a bus, and Spottswood Duke, Dayton. ‘ elimination of practices on the part of it is possible to demonstrate that de- 
in any Homer Trantham, Columbus, is execu- Many Expecting Too Much } both companies and agents which he de mocracy is a success. “No associa- 
s tive secretary. Superintendent Shield said the insur- clared are depriving it of public con- tion can continue to succeed whose sole 
kansas, Mr. Pugh was named delegate to the ance department had received many fidence, was made by J. E. Harriman, purpose is based on selfishness and 
ryland, national convention in Boston, with complaints from those insured under Youngstown general agent of Illinois greed.” 
pshire, Mr. Nunamaker and Parker Arnett of accident and health policies. Many per- Bankers Life, coupled with a question He said further that a sound business 
lia, the Youngstown as alternates. The as- sons are expecting too many benetits as to whether the association itself is (CONTINUED ON PAGE 36) 
insofar sociation went on record as favoring under the policies which they had pur 
cerned, the proxy system in the national con- chased.’ The people have been used to 
ese re- ventions. too many benefits, he said, in_ recent jn 
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OF THE CASUALTY COMPANIES 





Chubb Forms 
Insurer for 
Far East Work 


Cathay of New Jersey has been or- 
ganized by Chubb & Son with $1 million 
capital and $1 million net surplus to 
engage primarily in marine, fire, auto- 
mobile and allied lines in the Far East, 
as well as in the U.S. : 

The directors include a number ot 
prominent Chinese, they being Bang 
How, vice-president of Universal Trad- 
ing Corp.; Li Ming, chairman of Che- 
kiang Industrial Bank, and kK. P. Chen, 
chairman of Shanghai Commercial & 
Savings Bank. 

Its executive offices will be at Chubb 
& Son headquarters at New York. 


Now Out of Woods 

U. S. Mutual of Chicago, which is 
affiliated with Illinois Automobile Club, 
has been able to work out of its difficul- 
ties. It obtained a surplus contribution 


of about $100,000 and other adjustments 
were made so that it is now in the clear 
financially. The Illinois department got 
on the job early this year. Several hear- 
ings were held and the problem was 
worked out satisfactorily. 





Harney American’‘s 
Education Chief 


American of Newark has appointed 
Roy J. Harney, formerly district man- 
ager at Cleveland, director of education 
for the group, effective May 1. 

Mr. Harney is a law graduate of the 
University of Nebraska. He entered the 
insurance field in 1928 as special agent 
in the farm department of Liverpool & 
London & Globe for North and South 
Dakota. In 1931 he became state agent 
in North Dakota. He transferred to the 
Royal in 1932 as special agent for Ohio, 
and was made state agent for eastern 
and southern Ohio the following year. 
He moved to Cleveland in 1935 as state 
agent for northeastern Ohio. 

In 1936, Mr. Harney joined the Amer- 





l] 


LITT 


om 









PACIFIC EMPLOYERS 
INSURANCE COMPANY 


VICTOR MONTGOMERY, President 


HOME OFFICE © Hk LOS ANGELES 






qe 
st <¢ 








Chicago 4, Ill. 





POSITION OPEN 


SUPERINTENDENT OF CLAIMS. To head Claim De- 
partment of old, established mid-west company. At- 
tractive proposition for the right man in our new Home 
Office. Must be experienced in Health, Accident, and 
Hospital claims. All replies confidential. Address 
L-43, The National Underwriter, 175 W. Jackson Blvd., 

















ican as special agent in northeastern 
Ohio. He was promoted to district man- 
ager in 1941. He is considered an au- 
thority in the field of fire prevention 
and is well known as a speaker and lec- 
turer on insurance. 





New Casualty Insurer 
Is Launched in Idaho 


Inland Empire Casualty Underwrit- 
ers in the Baird building, Boise, has 
been licensed by the Idaho department. 
Albert D. McCumber is president and 
general manager. He states that the 
company will start with premiums of 
nearly $250,000. 

Mr. McCumber started in 1926 in the 
legal department of Employers Cas- 
ualty and the next year was made as- 
sistant claims manager at San Antonio. 
He later served as Corpus Christi man- 
ager and in 1930 entered the independent 
adjusting field at Houston. In 1933 with 
W. K. Waller, he organized Texas Fire 
& Casualty Underwriters and served as 
its executive vice-president and general 
manager until 1938, at which time he 
sold‘ his interest. 

For four years he acted as an insur- 
ance broker. He served in the army 
and then was connected with General 
of Texas as claims manager at Boise. 

The new company will be entered in 
all states in the northwest and inter- 
mountain areas, he said. 





Celina Leaves Wisconsin 


Celina Mutual Casualty has _ with- 
drawn from Wisconsin. Its affiliated 
company, National Mutual, is continu- 
ing in the state and agents have been 
instructed to deal directly with the home 
office on any matters pertaining to that 
company. 








SURETY 


Three Large Contracts Let 
LOS ANGELES—L. E. Dixon Co., 


Los Angeles, and Arundel Corp., Balti- 
more, have been awarded the contract 
by the U. S. engineers for the Narrows 
dam and power plant on Little Missouri 
river, Pike County, Ark., at a bid of 
$6,618,262. Fidelity & Deposit will ex- 
ecute the bond. 

Peter Kewit Sons Co. and Morrison- 





Knudson Co. have been awarded the 
contract under schedules 1, 2 and 3, on 
the Big-Thompson Colorado project at 
a bid of $2,176,708. Aetna Casualty and 
Fidelity & Deposit will execute the 
bonds for the contractors. 

\. S. Horner Construction Co. and 


Switzer Construction Corp. have been 
awarded the contract on the same proj- 
ect under schedules 4 and 5 at a bid 
of $1,611,953. The bonds, it is under- 
stood, are being executed in the east. 





Surety Men Have Fun 


Surety Assn. of Chicago held a strict- 
ly fun dinner gathering for members 
only last week. Ellis Schmidt, F. & D., 
the president, abdicated for the evening 
in favor of B. J. Nietschmann of Na- 
tional Surety, who performed as deputy 
master of ceremonies. Fred W. Selsor, 
bond superintendent for Fidelity & Cas- 
ualty at Cleveland, who served as mod- 
erator of the panel on dishonesty insur- 
ance during Chicago Insurance Day, 
was a guest. 


Peoria Company Buys Plane 


A Navion monoplane has been pur- 


chased by Great Central Mutual of 
Peoria to link the home office with 
all its representatives and provide 


speedier claim service. It is an all-metal 
four place ship with retractable land- 
ing gear, built by one of the large 
manufacturers of military planes and 
embodying many features developed in 
the war. 

Great Central specializes in crime in- 
surance, such as burglary and forgery. 





CHANGES . 


Central Surety 
Adds to Staff 


R. A. Hubbard has joined Centra] 
Surety as executive assistant to assist 
Vice-president H. P. Linn in the overal| 
supervision of the bond, burglary, glass 
and inland marine departments. He was 
formerly with American Surety. 

After more than four years servic 
with the army engineers, Lt. Col. C. E, 
Havegotte has returned to Central Sur- 
ety as superintendent of the contract 
bond department. 

Hyde, surety underwriter at 
Chicago, has been transferred to the 
home office as regional superintendent 
for fidelity - surety underwriting other 
than contract. 

C. A. Settle has joined Central Surety 
as adjuster in charge of inland marine 
and burglary claims. 


V. G. Peirson Named F. & D. 
Vice-president on Coast 
BALTIMORE—Vernon G. Peirson, 


Pacific Coast manager since 1929 for Fi- 
delity & Deposit, has been elected a 
vice-president. He will continue as be- 
fore to be connected with the Pacific 
executive office at San Francisco. 

Mr. Peirson has been with the F. & D. 
since 1920. Prior to going to the west 
he was situated for a number of 
years as manager at Syracuse. 


M. R. Jackson in New Post 


M. Robert Jackson has been named 
special representative in western Penn- 
sylvania for American Casualty. He 
started in 1926 with Travelers. In 1945 
he joined Massachusetts Bonding in the 
production department at Pitsburgh. He 
is a graduate of Thiel College and Du- 
quesne University law school. 


Field Aids Transferred 


The headquarters of Edwin F. Mur- 
phy, casualty-surety field assistant of 
Travelers, have been changed from 
Pittsburgh to 1520 Lewis street, 
Charleston, W. Va. 

L. Eugene Bayless, field assistant at 
St. Louis, has been transferred in the 
same capacity to Oklahoma City. 

















Spencer Makes Change 


Donald Spencer has resigned as Chi- 
cago and Cook county special agent for 
Globe-Royal-Eagle Indemnity to join 
Ohio Casualty. He is presently at the 
home office and will later be assigned 
to a field. 


ASSOCIATIONS — 


Malpractice Suits Increasing, 
Doctor Tells L. A. Group 











LOS ANGELES—Dr. Louis 
Ragan speaking before the Casualty 
Insurance Adjusters Assn. of South- 
ern California on “The Doctor 
Looks at Malpractice,” said that in 


1937 more than 4,000 physicians were 
sued for malpractice and that since the 
close of the war the trend in this re- 
spect has been upward. He declared 
that any patient with less than 100% 
recovery is a prospective claimant un- 
der a malpractice suit. He said only 
five states have more suits of this kind 
than have been instituted in Los An- 
geles. 

He declared there is nothing known 
that could change the rate of error in 
diagnosis of cases. He mentioned that 
one of the causes for suits for malprac- 
tice is the matter of consent, and 
cited an instance where the patient gave 
consent but the spouse did not and a 
malpractice suit followed. Should con- 
sent be given to an .operation for the 
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iiisesed trouble and it was found this 

was not the real trouble, with bad re- 

sults following the operation, a mal- 

practice suit might follow because the 

age was not given for an operation 
yr the real trouble. 
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He.said it is anal to have a case be- 
fore the highest court in which a deci- 
sion would: be had giving the doctor the 
right to use his own best judgment. He 
declared doctors are doing what they 
can to eradicate the evil. 








ACCIDENT AND HEALTH 





Form New Women’s A. & H. 
Division in Chicago 

A women’s division of the National 
Assn. .of A. & H. Underwriters has 
been formed in 
Chicago with Miss 


Margaret Haskell, 
Loyalty group, as 
president. The new 


group has 15 mem- 
bers, they being: 
Marie Meade, H. 
& A. Underwriters 
Conference; Shirley 
Peterson, Conkling, 
Price & Webb: 

Mrs. Irene Cada, 
Continental Casual- 
ty; Mrs. Elizabeth 
Johnson, Rock- 
wood Agency; 
Carie Grae, Hooper-Holmes; Marguerite 
Ryan, Parker, Aleshire; Madeline Hen- 
dricks and Margaret Malone, Hartford 
Accident; Gertrude Browski and Alice 
Hassel, Moore, Case, Lyman & Hub- 
bard; Ruth Ferguson, Monarch Life; 

Margaret Baldwin, Mrs. C. S. Warner, 
and Miss Haskell. 

Irving G. Wessmann, secretary in 
charge of A. & H. for Loyalty group in 
the western department, was speaker at 
the first meeting. He stressed the im- 
portant part women are playing in the 
A. & H. business today. 

The second meeting will be May 1 
with E. H. O’Connor, managing direc- 
tor Insurance Economics Society, as 
speaker. Regular meetings will be held 
the first Thursday of every month. 


Railroad Line Holding Up 
Despite Crosser Bill 


Some of the railroad departments of 
accident and health.companies report 
that so far there has not been as much 
effect from the passage of the Crosser 
bill, which becomes effective July 1, as 
had been feared at the time of the pass- 
age of the bill and that the ha ha of 
business still is coming in at a very con- 
sistent level. While the payroll tax on 
railroad employes is sharply increased 
under the new bill, all of the cost of the 
disability benefits provided under that 
bill must be borne by the employers ra- 
ther than the employes and for that rea- 
son it is believed that many of the rail- 
road men feel that they can afford to 
continue their present protection, in ad- 
dition to that which is provided under 
the law. 

However, the railroad departments are 
endeavoring to give their agents an op- 





Margaret Haskell 


portunity to take up any of the slack 


that might result by writing additional 
lines and are providing them with ma- 
terial on family hospitalization and sim- 
ilar policies which can be written to sup- 
plement the individual coverage on the 
head of the family. These agents are 
being encouraged to branch out into 
these fields instead of confining their at- 
tention strictly to the forms which they 
have sold in the past. 


Give San Diego Talks 


The Accident & Health Managers 
Club of Los Angeles, through its edu- 
cational committee, is assisting the San 
Diego Insurance Exchange by furnish- 
ing lecturers for the accident and health 


part of the NAIA course. W. E. Leb- 
by, Massachusetts Indemnity, chairman 


of the committee, spoke April 9 on the 
history of the accident and health busi- 
ness and D. C. MacEwen, 
April 16 on policy forms. 
Mast, Continental Casualty, 
California association, 


Occidental 
Wal- 
presi- 
will speak 


Life, 
ter E. 
dent 





April 23 on underwriting and Ray G. 
Scofield, Massachusetts Bonding, presi- 
dent of the Los Angeles club, will close 
the series with a talk on claims. 





Gustavson on Program 


Dr. Reuben G. Gustavson, chancellor 
of the University of Nebraska, interna- 
tionally known as a chemist, will speak 
at the Wednesday morning session of the 
Health & Accidept Underwriters Con- 
ference annual meeting at Omaha May 
26-29, on “Recent rogress” in the 
Maintenance of Physical Fitness.” 

Dr. Gustavson formerly was president 
of the University of Colorado and then 
vice-president and dean of the faculty of 
the University of Chicago. Since last 
September he has headed the University 
of Nebraska. He is a recognized author- 
ity in the health field and has always 
had a keen interest in plans for prepaying 
the costs of medical care. 


A. & H. Underwriters’ Plans 


Plans for a series of dinner meetings 
next year for discussion of problems en- 
countered in the underwriting of acci- 
dent and health business were formu- 
lated at a luncheon session the past week 
of home office underwriters of Chicago 
companies. 

Don Compton, Combined Mutual Cas- 
ualty, was made temporary chairman 
and E. J. Rogers, Great Northern Life, 
temporary secretary to arrange the pro- 
gram for the first fall meeting, which 
was tentatively set for Sept. 25. The 
chairmanship thereafter will rotate 
monthly among the members of the or- 
ganization. 





Becomes N. J. Association 
NEWARK—Due to the increase in 


the number of members who are not 
located in Newark, the Accident & 
Health Underwriters Assn. of Newark 
has changed its name to New Jersey 
Accident & Health Assn. 

Three members explained how to 
handle the sick cash benefit plan in the 
*state. A committee was appointed by 
President Herbert A. Siddons to select 
a place for the annual outing in June. 


Reid Atlanta Speaker 


Harry K. Reid, Inter-Ocean, Birming- 
ham, addressed the Atlanta Assn. of Ac- 
cident & Health Underwriters at its 
monthly meeting April 11. He lauded 
the fine work being done by accident and 
health men. 


Noll Directs K. C. Program 


An interesting program was presented 
at the meeting of the Kansas City Assn. 
of Accident & Health Underwriters 
April 11 under the direction of Rolf R. 
Noll, Mutual Benefit Health & Acci- 
dent. 











A. L. Hobbs, new president of the 
Omaha Assn. of Accident & Health Un- 
derwriters, was incorrectly identified in 
a recent issue as being with Business 
Men’s Assurance. He is general agent 
there of Washington National. 


John Marshall of Chicago has entered 
Colorado. 


Melincn parora Wheiaiiteid 
NEWARK—Andrew Nelson has been 


appointed production manager of the 
Newark branch office of American Cas- 
ualty. He has been in insurance work 
about 14 years and preyiously was with 
American Surety and New York Cas- 
ualty in New York as a-special agent. 





CASUALTY PERSONALS 





William E. Pullen, who recently be- 
came vice-president and agency director 
of U. S. F. & G. is a former head of 
the army insurance division at Washing- 
ton. During much of the war he was 
chief of claims. He entered the army in 


1942 and retired as a lieutenant colonel. 


the from 


Assistant to vice-president 





J. D. Hall W. E. Pullen 
1934 to 1942, he was named assistant 
agenc} director last year. He joined 


U. S. F. & G. as an adjuster at Phila- 
delphia in 1926, later becoming a claim 
superintendent at Charleston, W. Va., 


and Pittsburgh. He got his start with 
Travelers in 1922 following graduation 
from the law school of Indiana Uni- 
versity. 

J. Dillard Hall, assistant agency direc- 
tor, who was appointed associate agency 
director in charge of production, was a 
local agent from 1909 until 1914. After 
serving as Royal Indemnity manager at 
Charlotte, N. C., he became U.S.F. & G. 
manager with B. Conway Taylor for 
the Carolinas. In 1933 he became man- 
ager at Des Moines and in the next 
year went to Chicago as associate man- 
ager, going to the home office in 1936. 

Edward D. Loring, who for many 
years was resident vice-president of 
American Automobile in Chicago, and 
retired to become a “dude ranch” pro- 
prietor in Arizona, is having the time of 
his life running Rancho Manana at Cave 
Creek. He and his partner, an experi- 
enced manager of such ranches, are 
planning many improvements in their 
establishment, including more guest 
units, a large lounge and library, it is 
reported in “Cave Creek Chronicle,” a 
mimeographed publication which re- 
lates events at the ranch as well as in 
the town. Rancho Manana is about 25 





FOR UNUSUAL INSUR- 
ANCE PROBLEMS call 
on R. N. Crawford & Co., 
Inc. We've built a repu- 
tation for handling “out- 
of-the-ordinary contracts. 


Representative for 
Lloyd’s of London. 


SERVICE in unusual ways 










R. N. CRAWFORD CO., Inc. 


Headquarters for ‘‘OUT-OF-THE-ORDINARY” Contracts 


**Lady with’ a Lamp’ 
Florence Nightengale vol- 
unteered her services to 
care for the wounded in 
the Crimean War. Un- 
usual thing to do for a 
woman of her time. 
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less the corporation has elected in writ- 


32 CASUALTY 
miles from Phoenix. Numerous insur- 
ance friends of Mr. Loring have so- ing with the insurer to do so. 


journed at his ranch. 

Rogers Billings, president of Massa- 
chusetts Indemnity, and Mrs. Billings 
are in southern California for a week. 

Edward C. Stone, U. S. manager 
and general counsel of Employers Lia- 
bility, has been named as president of 
the Greater Boston advisory board of 
the Salvation Army. — 


DEATHS 


Roy L. Hooker, 70, manager at Green 
Bay, Wis., for Massachusetts Protec- 
tive and Paul Revere Life, died there 
after a brief illness. He had been in the 
insurance business for 25 years. 

Byron Clark, Jr., 56, president and 
general manager of Interboro Mutual 
Indemnity of New York City died in 
United Hospital in Port Chester, N. Y. 
He had been found unconscious earlier 
in his home in Larchmont. Police listed 
the death as suicide, saying he had 
taken an overdose of sleeping pills and 
had slashed his wrists with a_ knife. 
He had been despondent recently over 
ill health, according to the police. In 
iddition to his insurance connection he 
senior partner of Grant, Clark & 
law firm. 





was 
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Cover Executive Officers 


Under provisions of a law Governor 
Dewey has signed in New York all 
executive officers of a corporation must 
fe included in the compensation insur- 
ance contract or covered under a cer- 
tificate of self-insurance, with the ex- 
ception of the executive officers of 
religious, charitable or educational cor- 
porations and officers of municipal cor- 
porations, who are not covered by the 
corporation’s compensation policy un- 


Where the first type of officer is ex- 
cluded from coverage under the policy, 
the exclusion endorsement will be can- 
celed as of July 1, 1947, and New York 
Compensation Insurance Rating Board 
has advised insurers to notify corpora- 
tions of this fact in order to avoid a 
question as to the insurer’s right to the 
premium from July 1. 


Another Fidelity Loss Due 
to Phony Invoices 


(CONTINUED FROM PAGE 21) 
dummy outfit operated by Kiessling, 
who is a broker in the Insurance Ex- 
change building. Checks for several 
thousand dollars each month payable to 
dorsed over by him to’ the Kiessling 
Kiessling, it was said, had been en- 
company. 


NICKEL PLEADS GUILTY 

NEW YORK—W. Arthur Nickell, 
former $64 a week chief of the voucher 
section of the accounts payable depart- 
ment of Mergenthaler Linotype Co., 
pleaded guilty in Kings county court, 
3rooklyn, to 202 counts of grand lar- 
ceny and forgery. Nickel was the cen- 
tral figure in an embezzlement that cost 
the Mergenthaler Co. $780,000. Nickel 
is expected to be the principal witness 
against Irving Cohen and Julius Lobel, 





alias Jimmy Collins, and against Isi- 
dore Rappaport, others charged with 
participating in the fraud. 
R. I. Type Bill i in Pa. 

A cash sickness benefit bill of the 
Rhode Island type, which would ex- 


clude privately insured plans, has been 
introduced in Pennsylvania but is be- 
lieved to have no backing to speak of. 


USE YOUR OWN COMPANIES 
WHEN POSSIBLE 


Otherwise Let Us Help You with Your Unusual 
or Difficult Problems— 


R. B. Jones 


& Sons Inc. 


C. REID CLOON, Manager 


175 W. JACKSON BLVD. 


CHICAGO 4, ILL. 





Buyers Proposing 
Broadened Public 
Liability Policy 


NEW YORK —Frank J. Marryott, 
counsel of Liberty Mutual, will talk on 
public and property liability insurance 
at the Risk Research Institute luncheon 
meeting April 24 at the George Wash- 
ington Hotel in New York City. Peter 
Darke of Schenley Distillers Corp., 
Frank Gillingham of American Home 
Products, Edward Halkyard of Com- 
bustion Engineering Co., and William 
McCarry of U. S. Industrial Chemicals 


will present the insurance buyers’ pro- 
posal for a broadened public liability 
policy. Among the changes proposed 
are the complete removal of any refer- 
ence to accident, event or occurrence 
and broadening of the policy to include 
not only bodily injury but also per- 
sonal injury, sickness, or disability in- 
cluding death resulting therefrom and 


instantaneous death. Similarly, the dam- 
age coverage eliminates accident, occur- 
rence or event and both the personal 
and property coverages are for liability 
assumed verbally or otherwise, as well 
as for liability imposed by law. 
World-wide Coverage 


The policy would cover anywhere in 


the world, the company reserving the 
right, in the event suit is brought out- 
sde of the United States, Canada or 


Newfoundland, to authorize the insured 
to defend the suit and the company will 
bear the cost of defense and the award 
up to the policy limit. The requirement 
fcr immediate notice is eliminated and 
only notice as soon as practicable need 
be given and as soon as an officer of 
the insured corporation is specifically 
notified of the loss. The exclusion of 
objects in the care, custody and con- 
trol of the insured would be eliminated. 
This would cover a corporation for its 
negligence, for instance, in handling 
leased office equipment, such as B.M. 
machines in its possession. It would 
also cover where the owner of a ware- 
house sues an insured for a fire result- 
ing from negligence of the insured’s em- 
ploye. 

The warranties and representations 
section specifies that the policy embod- 
ies the entire understanding respecting 
the risk and that no warranties or rep- 
resentations of any nature regarding the 
policy or its procurement other than 
those, if any, set forth in the policy, 
hall apply. This would forestall an in- 
surer’s denying liability on the ground 
that it did not know, when it issued the 
policy, that the insured corporation was 
going to buy another company, for ex- 
ample. Buyers have sometimes felt 
they were unfairly deprived of coverage 
by court decisions which interpreted the 
insurer's intent. 


Additional Minnesota Figures 


Minnesota business of Preferred Ac- 
cident and Protective Indemnity has be- 
come available. Preferred Accident pre- 
miums in Minnesota were $207,532 and 
losses were $81,825. By lines, premiums 
and losses were: Auto liability, $98,513- 
$50,273; other liability, $14,083-$996; 
workmen’s compensation, $31,541-$9,549; 
fidelity, $3,034-$1,470; surety, $1,057- 
minus $105; plate glass, $3,076-$959; 
burglary, $6,837-$799; P. D. and colli- 
sion, $41,464-$19,628; accident and health, 
$7,925-minus $1,744. 

Protective Indemnity 
of $19,406 and 


had premiums 
losses of $15,365. By 


lines: Auto liability $4,146-$10,423; other 
liability $8,456-$680; workmen’s com- 
pensation, $1,850-$12; plate glass, $773- 
$314; burglary, $1,931-$957; P. D. and 
collision $1,893-$2,979; and A. & H. 
$356-0, 
Form Local Board at Cairo, Ill. 
Local agents at Cairo, IIll., have 


formed a new local board there, which 
they plan to make co-extensive with the 
state and National associations. All the 
agents in the city were active in its 
development. 


Don Cadi Claim 


Work Extended 
With Travelers 


Harlan S. Don Carlos, manager of the 
life, accident and group claim depart: 
ment of Travelers, has been designated 
an attorney and will function in asso- 
ciation with C. C. Clothier, secretary of 
the claim departments of all the Tray. 
elers companies. 

Edwin Linthicum, Jr., supervising ad- 
juster of the life department at the 55 
John street branch, New York, goes to 
Hartford to succeed Mr. Don Carlos as 
manager of the life claim department. 

Mr. Don Carlos joined the companies 
in 1917 and was successively appointed 
an adjuster at New York, and assistant 
chief and later associate chief adjuster 
at the home office. 

He was born in Kansas, attended Uni- 
versity of Denver, Dartmouth, Leland 
Stanford and University of California, 
He is admitted to practice law in Cali- 
fornia, New York and Connecticut. 


Leader in Many Spheres 

Mr. Don Carlos is a life trustee of 
Hartford College of Law, president of 
Hartford College of Insurance, a trustee 
of Dime Savings Bank and a former 
president of International Claim Assn. 

He recently headed the Hartford Red 
Cross drive. He has been active with 
five committees of the American Bar 
Association and is a member of the ex- 
ecutive council of Hartford County Bar. 

He is a member of the insurance arbi- 
tration council of American Arbitration 
Assn. of National Council of National! 
Civil Serviee Reform League. 


Duel Wants More Funds 


MADISON—Commissioner Duel ap- 


peared before the Wisconsin legisla- 
ture’s joint finance committee to ex- 
plain why the $152,200 for the fiscal 


year 1947-48, $151,000 for 1948-49 in the 
governor’s budget for the expenses of 
the insurance department should be ap- 
proved. He pointed out that in spite of 
the great increase in insurance fees and 
taxes over the last 25 years, the appro- 
priations for department have been 
cut to a point where it is no longer pos- 
sible for it to keep abreast of its added 
duties. He warned that if the states 
failed to make adequate appropriations 
for their insurance departments the fed- 
eral government will take over. 


WANT ADS 




















WANTED 


Experienced pore auditors for Missouri and 
Wisconsin. cellent starting sal 
uclifications and earliest date avail 
ress L-42, The National Underwriter. 
Jackson Blvd., Chicago 4, Illinois. 


le. 
175 W. 














OUTSIDE CLAIM ADJUSTER FOR 
CHICAGO AND VICINITY 


Need a man experienced in adjusting automo- 
bile personal injury claims. In your reply state 
your experience. age, marital status and salary 
expected. Address L-48, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











Twenty-five year old Minneapolis-St. Paul 
agency with large volume direct casualty busi- 
ness, excellent experience, seeks connection 
with automobile insurance company writing off- 
manual rates. L-49, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 




















WANTED 

An experienced Surety Underwriter — a junior 
now, to head up the Cook County Bond De- 

artment of a large well known group writing 
Seance and Fire. Writing a comparatively 
small bond volume in Cook County at pea 
Applicant must have production abili Good 
prospects. a L-37, e Nationa ” Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 
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Cleveland Board Hears Best 
Treat Outlook for Companies 


Speaking before the Insurance Board 
of Cleveland, Alfred M. Best said that 
both fire and casualty companies lost 
about one-fifth of their “safety edge” 
in 1946, and since the increase in pre- 
mium volume, is continuing so far this 
year, it is difficult to forecast what the 
company position will be by the end of 
1947. If the volume levels off after the 
middle of the year, he said companies 
would probably be able to adjust them- 
selves although some might find it 
necessary to secure additional capital. 

Mr. Best said that multiple line 
underwriting is bound to be widely 
established within the next 10 years as 
a means of effecting the substantial op- 
erating economies which will be even 
more necessary when state supervision 
becomes general. There will have to 
be careful cost accounting studies made 
by company management, he said. 

He forecast also a continuation of 
the trend toward reducing a number of 
units and company fleets, saying that 
such consolidation effects considerable 
savings, but he raised a doubt as to how 
the problem of agency representation 
will be handled. 


Neb. Bill Unconstitutional 


LINCOLN, NEB.—A senate bill au- 
thorizing the state fire marshal to draw 
up and enforce rules and regulations for 
fire prevention is unconstitutional, Asst. 
Atty. Gen. Kyle says. An opinion asked 
by State Fire Marshal Iverson says the 
provision that the rules “shall substan- 
tially conform to the national code as 
promulgated by the National Board 
and National Fire Protection Assn.” is 
an unconstitutional delegation of power 
to private associations. 

He suggested the measure be amended 
to permit rather than to require the 
marshal to adopt rules which conform 
to the code drawn by those organiza- 
tions. 


Ask Des Moines Changes 
DES MOINES—A list of 18 recom- 
mendations has been filed with the Des 
Moines city council by the National 
Board, based on a survey of fire-fight- 
ing facilities here by its engineers. 
They included addition of 25 men to 
the fire department, improvements in 
water supply, relocation of several fire 
Stations, addition of equipment and 
amendments to the city building code. 








Auto Situation Discussed 


Present automobile insurance situation, 
the reason for the recent liability and 
Property damage rate increases and the 
cause of the increasing accidents and 
claims featured the April dinner meeting 
of the Green County Assn. of Insurance 
Agents here. R. E. Zuercher, president 
of the board, led the discussion, based on 
reports on the recent Milwaukee confer- 
ence of the Wisconsin Assn. of Insur- 
ance Agents. 


Audit Work Transferred 


The Ohio Audit Bureau has arranged 
to transfer Erie, Huron, Sandusky and 
Seneca counties from the Cleveland to 
the Toledo district. It is believed that 
this will expedite work in that part of 
the state. 








Travis Storm Supervisor 


J. L. Travis, staff adjuster with the 
Hutchinson office of Western Adjust- 
ment, has been named “storm super- 
visor’ for Kansas and will be in charge 





MONROE, WIS.—Discussion of the- 





of organizing staffs to handle wind- 
storm, ‘hail and other disasters that may 
require a special crew of adjusters to 
handle. He will continue to have his 
office at Hutchinson. 


Liability Wichita Topic 

B. J. Weldon of the firm of Dulaney, 
Johnston & Priest was discussion leader 
at the April meeting of the Wichita 
Assn. of Insurance Agents on personal 
liability forms of insurance. Agents 
were urged to read the “Saturday Eve- 
ning Post” article on this type of protec- 
tion. 


Trudelle at South Bend 


W. A. Trudelle, Indiana state agent of 
Scottish Union & National, will talk on 
“Business Interruption Insurance” be- 
for the South Bend-Mishawaka Assn. of 
Insurance Agents at South Bend April 
2%. 











Announce Akron Speakers 

Speakers at the fire and casualty con- 
ference at the University of Akron, 
Akron, O., May 1 under the auspices of 
the university, the Insurance Board of 
Summit County and the Ohio Assn. of 
Insurance Agents, will include Superin- 
tendent Shield, R. K. Hill, Springfield F. 
& M., Chicago, on business interruption 
insurance; P. H. Schindler, Youngs- 
town, manager insurance department 
Youngstown Sheet & Tube Co., who 
will tell what the insurance buyer ex- 
pects from his agent; John H. Eglof, su- 
pervisor of agency field service of Trav- 
elers, on “Customer Confidence—the 
Maximum Premium;” A. Wesley Bar- 
thelmes, North America, Philadelphia, 
“Transportation.” DeWitt M. Emery, 
Chicago, president National Small Busi- 
ness Man’s Assn., will speak at the ban- 
quet. 

The 8th district of the Ohio Assn. of 
Insurance Agents will hold a meeting at 
Akron that day to discuss legislative 
matters. Theodore M. Gray of Colum- 
bus, state secretary, will speak. 





Pick Bowen for Trustee 

Howard S. Bowen of Norwalk has 
been nominated for trustee of the 6th 
district of the Ohio Assn. of Insurance 
Insurance Agents. He is now serving 
out the term of H. S. Boynton of To- 
ledo, who was elected vice-president at 
the convention last fall. The selection 
will be ratified at the annual meeting at 
Toledo. 





Hildebrand at Saginaw 


SAGINAW, MICH.—Waldo O. Hil- 
debrand, Lansing, secretary-manager of 
the Michigan Assn. of Insurance Agents, 
addressed the Saginaw association on 
status of insurance legislation, discuss- 
ing also the association’s educational 
program and the local licensing situa- 
tion. 


Mich. Institute Aug. 11-15 


LANSING, MICH.—The Michigan 
Assn. of Insurance Agents will hold its 
second annual insurance institute Aug. 
11-15 at the W. K. Kellogg Foundation 
Clear Lake camp between Battle Creek 
and Hastings. Attendance will be lim- 
ited and cost will be kept at a minimum. 


New Fire Marshal Setup 
COLUMBUS—tThe Ohio senate has 
passed the bill reorganizing the state 
fire marshal’s office and sent it to the 
house. The bill sets up three bureaus, 
arson, fire prevention and inspection. 
Chiefs of the bureaus and employes 
would be under civil service. The de- 
partment would be financed by special 
taxes on fire insurance premiums. An 











INSURANCE NEWS BY SE 


advisory council of seven members 
named by the governor also is provided. 


Names Miller-Studebaker 


The Miller-Studebaker agency at To- 
peka has been appointed general agent 
of Citizens of New Jersey for Kansas, 
covering all kinds of business. 








Levis Joins Lynch Adjustment 

William E. Levis has joined Lynch 
Adjustment Co. at Springfield, Ill. He 
was with Western Adjustment for sev- 
eral years. He will be in charge of fire 
and allied lines. 


NEWS BRIEFS 


Don Davidson, who resigned as field 
man for the Loyalty group with head- 
quarters at Springfield, IIl., is becoming 
a member of a local agency to be known 
as Davidson, Douglass, Wilson & Wil- 
son at Springfield. 

The other principals in the agency are 
Creel Douglass, David E. Wilson and 
David M. Wilson. 

John H. Walters, veteran inspector 
with the Topeka office of the Kansas 
Inspection Bureau, is seriously ill in 
St. Francis Hospital there following a 
second major operation. 

Reports on the regional convention at 
Omaha were given to the Insurance 
Women of Lincoln by Mrs. Vera Olseen 
and Miss Ellen Denning. 

H. J. Schoeppe, Kansas state agent of 
Commercial Union, addressed the Hutch- 
inson Assn. of Insurance Women on the 
new New York Standard fire policy. 


The Parnell-Fitch agency has been 
formed at Branson, Mo., by Ben Parnell 
and Boyd Fitch. 

Day Payton, has taken over the agency 
at Lamar, Mo., formerly operated by 
Leonard Douglas. 

J. Garrett Barnes has sold his agency 
at Mexico, Mo., to Lawrence M. Barnes. 
He had operated the agency for 35 years. 

H. W. Earlougher, who for many years 
has managed the Heard-Bunnell agency 
at Arkansas City, Kan., has taken over 
the agency and is now operating in his 
own name. 

Helen Wilcox has been appointed to 
the board of Insurance Women of Akron 
to replace Joyce Bergdorf, resigned. On 
May 8 the organization will join the 
Cleveland women for an insurance quiz. 


The Brinkman, Heronymus, Pauly & 
Raatz agency, Sheboygan, Wis., organ- 
ized early in 1944, has moved into a 
new, ultra-modern office building of its 


~ CANADIAN 


Propose Auto Customs Cover 


TORONTO—The Assn. of Super- 
intendents of Canada at their annual 
meeting in the fall, will be asked to 
amend the standard automobile form 
policy to provide customs duty coverage 
where by reason of a fire, theft or colli- 
sion loss, insured is unable to export an 
automobile from the United. States 
within the time specified by the govern- 
ment and therefore has to pay duty. 
The suggested wording of the coverage 
has been sent to the superintendents by 
a special committee named to look into 
the matter. 


Opens Special Hail Office 

Commercial has opened up _ special 
hail insurance offices in London, Ont., 
to provide coverage to tobacco farmers 
in the district. Joseph Mooney is mana- 
ger. 


Duggan to N. Y. Underwriters 


New York Underwriters has ap- 
pointed Harold Duggan special agent 
for Ontario. He has been with North 
America in Toronto for 14 years. 


New Maritime Manager 


Connecticut Fire, Provi- 
and Westchester 




















Reliance, C 
dence Washington 


TIONS 


Fire have appointed Stanley M. Car- 
naghan joint manager in the Canadian 
maritime provinces. Miss Shirley Lu- 
grin is assistant manager. 








Turner Ontario Inspector 


Employers Liability has appointed H. 
R. Turner inspector for Ontario. He 
formerly was with Norwich Union and 
Halifax. 


F. T. Eastwood Transferred 


Frank T. Eastwood, resident in- 
spector for the Massie-Renwick com- 
panies at Winnipeg, has been named 
resident inspector at Calgary. He suc- 
ceeds Donald Wright, who has joined an 
agency at Saskatoon. 

E. U. A. Parley June 15-16 

Eastern Underwriters Assn. will hold 
a meeting June 15-16 at Equinox House, 
Manchester, Vt. Secretary Fred W. 
Doremus attended the Western Under- 
writers Assn. annual at Asheville this 
week. 








M. G. Harbaugh has sold the Citizens 
Insurance agency, Logan, 0., to Dayton 
Schultheis, who now operates an agency 
there. 

The R. L. Holmes agency, Cleveland, 
has been sold to the James B. Oswald 


Co. 
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EVEN if you 
haven't been a guest at the 
Drake for some time—you'!! 
be back. Old friends always 
return and they're always 
welcome. We're proud of our 
reputation for comfort, serv- 
ice, courtesy and hospitality 
—they are Chicago's best. 
Old friend or new, once you 
visit the Drake you will come 
back. You will be welcomed. 


Edwin L. Brashears 
PRESIOENT 
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Off-Premises Cover 
in New Washington 


Farm Contract 


SEATTLE — The Washington Sur- 
veying & Rating Bureau has extended 
the farm form of this state to include 
off-premises coverage. The new form, 
issued at the same time as a new unpro- 
tected dwelling and contents form and 
new rules for growing grain, also pro- 
vides limited explosion coverage on the 
dwelling and on household furniture and 
personal property in the dwelling and 
defines several terms. 

The new unprotected dwelling form 
covers lawns and also materials while 
located on the premises intended for use 
in construction or repairs of insured 
buildings. The wording of the 10% op- 
tional coverage on private structures 
has been clarified to exclude those not 
used for mercantile, manufacturing or 
farming purposes. The contents cover- 
age has been amended to exclude crops, 
and business or store furniture or fix- 
tures. Boats costing not more than $250 
new are now covered. The added cover- 
age on property of members of the in- 
sured’s family and servants residing 
with the insured has been modified to 
make it “at the sole option of the named 
insured”. The new form covers property 


“while in the open on the described 
premises”. The 10% optional coverage 
has been reworded, enumerating the 


type of property which is intended to 
be covered by it and specffically exclud- 
ing “furniture or furnishing of the in- 
sured as are provided for in use in a 
secondary residence.” 

The new growing grain insurance 
rules provide: (1) Term is extended to 
Nov. 30 of the year in which the policy 
expires; (2) the transfer permit and dis- 
tribution clause are replaced by an ex- 
tension of the policy to cover grain 
“while in transit in conveyances while 
on the described premises and from the 
described premises to any private or 
public storage location”, but not after 
grain is unloaded from vehicles. (3) the 
grain cancellation clause is deleted and 
new earned premium clause states that 
the full premium is earned at the incep- 
tion of the policy. 





Forum Hears Stanbury 


Raymond G,. Stanbury of Parker, 
Stanbury & Reese, law firm, addressed 
the Insurance Forum of Los Angeles 
on “Landlord Liability.” He stressed 
important new developments in the field 
due to the outcome in the recent “dice 
fire case,” where the landlord was held 
liable because the tenant violated build- 
ing ordinances governing zoning restric- 
tions. He stated that this case brought 
out that “notice that premises are being 
operated in violation of building laws 
and right of entry on the part of the 
landlord” is all that is necessary to im- 
pose liability on the landlord. 


Form S. F. Press Assn. 


The Insurance Press Assn. has been 
formed by a group of insurance pub- 
lishers, representatives and reporters at 
San Francisco, with Frank W. Bland, 
coast manager of THE NaTIONAL UNDER- 
WRITER, as president. Mark A. Wells, 
“Insurance Journal,” Los Angeles, is 
vice-president; Ken Burt, Rough Notes 
Co., treasurer, and Jack Piver of Piver 
publications, secretary. 








Reciprocal Names Cramer 


LOS ANGELES—United Insurers, 
Denver reciprocal, has appointed B. F. 
Cramer manager of its: fire, casualty 
and marine departments for California. 
He has been in the insurance business 
25 years. 


Perfect Colorado 
Mid-Year Plans 


The program has been completed in 
detail for the midyear clinic and sales 
meeting of the Colorado Assn. of In- 
surance Agents at Broadmoor hotel, 
Colorado Springs April 26. 

L. Allen Beck of Denver will preside 
at the morning session, greetings will be 
extended by Foster L. Fritchle, presi- 
dent Colorado Springs board, and Ralph 
E. Austin, president Colorado Assn. of 
Insurance Agents. 

There will be a talk on livestock in- 
surance by Dell G. Van Gilder, secretary 
of Western Livestock Insurance Co. 
Ralph E. Austin of LaJunta will give a 
message on farm coverages. Then there 
will be a session on builders risk and 
construction insurance, the participants 
being Wade M. Snider of the Daly Gen- 
eral Agency who will deal with the 
casualty aspects; W. C. Daniels, Amer- 
ica Fore, who will deal with fire and 
inland marine features and Dean A. 
Stone of the Rex B. West agency who 
will treat the surety lines. 

Commissioner Kavanaugh will give a 
talk on changes in the Colorado insur- 
ance code. At the luncheon speakers 
will be Virgil R. Lee of Chehalis, Wash., 
member of the executive committee of 
N. A. I. A. and Jack E. Baldwin, as- 
sistant secretary of N. A. I. A. 

Charles Schoelzel, Jr., will preside in 
the afternoon and Walter J. Bremer of 
Hartford Accident at Chicago, will give 
a talk on “Comprehensive Liability Cov- 
erages—The Approach to the Ultimate.” 

S. A. Riesenman, secretary of Secur- 
ity Life & Accident, will talk on “Sales- 
manship—Sales Psychology” and then 
there will be an open forum followed by 
a cocktail hour. 





Observe 4lst Anniversary 
of San Francisco Fire 


SAN FRANCISCO — Newspapers, 
service organizations and insurance 
groups will hold meetings in observance 
of the 41st anniversary of the San Fran- 
cisco earthquake and fire. One newspa- 
per, the Daily Commercial News, is de- 
voting a section to the part insurance 
played in that disaster while other news- 
papers will devote considerable space to 
a review of the catastrophe. 

San Francisco Blue Goose discussed 
earthquakes and: ways and means of 
preventing heavy damages at a luncheon 
meeting. Harold M. Engle, earthquake 
consulting engineer for the Pacific 
Board, who has made several exhaustive 
studies of earthquake damage for the 
companies, discussed the conditions in 
San Francisco and what might happen 
to its buildings; Robert Levison of Lev- 
ison Bros., brokers, for many years ac- 
tive in prevention movements, told of 
plans the disaster committee of the Red 
Cross has developed and Eneas Kane, 
director of public service of San Fran- 
cisco, told of the city’s disaster plans. 
Mr. Levison is chairman of the disaster 
committee of San Francisco chapter of 
the Red Cross. 

Insurance Post 404 of the American 
Legion will hold its observance on the 
radio program called “Breakfast on Nob 
Hill” April 18. R. R. Robertson, North- 
ern Assurance; W. G. Hall, Johnson & 
Higgins, and H. H. Bartlett, St. Paul F. 
& M., are in charge. 

The Pacific Coast Fire Loss Assn. will 
have Deputy Fire Chief Martin Kearns, 
veteran of the 1906 disaster, as its dinner 
speaker at the annual meeting April 17. 


Cal. Adjuster Bill Opposed 


LOS ANGELES—A bill designed to 
give the insurance commissioner juris- 
diction over all adjusters was given a 
hearing before the senate committee on 
finance and was opposed by a commit- 
tee of independent adjusters. Commis- 
sioner Downey is quoted as being op- 





Two Spectacular Fires 


SAN FRANCISCO—This city suf- 
fered two serious and spectacular fires 
when a great part of the naval sta- 
tion on Treasure Island was destroyed 
April 10, causing a loss of $500,000, and 
when upper stories of the modern Bank 
of America building in the heart of 
the insurance district on April 12 were 
damaged up to $100,000—most of which 
is to occupants of offices and parts of 
the bank property. 

Both fires attracted attention for 
miles around; Treasure Island for more 
than three hours and the bank for about 
one hour as firemen used modern water 
towers to reach the seat of the fire on 
the seventh floor. Fortunately, many 
of the offices are unoccupied on Sat- 
urdays, meaning that thousands of em- 
ployes were not at work. Others were 
lead from the smoke and flame filled 
building. Water did considerable dam- 
age to lower floors while flames and 
smoke damaged offices on the upper 
floors. The building runs from Cali- 
fornia to Pine street along Montgomery 
and the fire was confined to the Pine 
and Montgomery section. Offices of 
the Occidental Life—the San Francisco 
branch—which take up a large part of 
the seventh floor, suffered from smoke 
and some water damage. 

Because the San Francisco fire de- 
partment was called upon in four alarms 
and for special equipment to help the 
navy fight the threatening fire on Treas- 
ure Island, fire commissioners have de- 
clared that they will file a claim of 
$10,000 against ‘the navy for reimburse- 
ment. The navy station, located within 
the city limits of the city—although it 
is in the middle of San Francisco Bay— 
pays no taxes and the commissioners 
state that the city fire department saved 
radar equipment valued at $40 million 
and other important materials and build- 
ings. 


Revive Library, History, 
Laboratory Plans on Coast 


SAN FRANCISCO—Plans are being 
rapidly developed by the executive com- 
mittee of Fire Underwriters Assn. of the 
Pacific for the long delayed establish- 
ment of a branch library at Los Angeles, 
the publication of a history -of fire in- 
surance in California and establishment 
of a laboratory which will display the 
various devices, services, etc., for the 
control and prevention of fires. These 
projects were given impetus at the first 
meeting of the new committee in San 
Francisco last week, following the re- 
turn of Clyde M. Marshall, Aetna Fire 
and chairman, from a business trip to 
Hawaii. A tentative location for the 
Los Angeles branch library has been se- 
lected at 548 South Spring street. 

The library committee, consisting of 
W. Stanley Pearce, Fireman’s Fund, 
chairman; Joy Lichtenstein and J. S. 
Harlan, is engaged in collecting books 
and other materials. 

The committee in charge of the labo- 
ratory consists of H. F. Badger, secre- 
tary of the Pacific Board, chairman; 
Clarence Allan, Howard Dodge, Under- 
writers Laboratories; Frank French, 
F.1.A.; William Lewis, Jay W. Stevens, 
and San Francisco Fire Chief Albert 
Sullivan. 





P, P. F. Sales Presentation 


Drew P. Lawrence, Great American, 
and Harold S. Hays, Pownall, Taylor & 
Hays, gave a sales presentation on the 
personal property floater at a luncheon 
meeting of the Portland (Ore.) Assn. of 
Insurance Agents, with Mr. Lawrence 
as the agent and Mr. Hays the prospect. 

The Portland association is sponsor- 
ing the N.A.I.A course in inland marine 
insurance, with James S. Laird of Lamp- 
ing & Co. as instructor and 70 agents 
and office workers enrolled. 
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Fire Prevention 


Topic in Dallas 


DALLAS — T. R. Mansfield, preg. 
dent of Gulf, in addressing the Dally 
Fire Prevention Council said it is dif 
ficult to arouse enthusiasm about fir 
prevention work because of the intang,. 
ble results. He said that “field clubs’ 
composed of special agents and eng. 
neers of insurance companies are being 
organized and that an ambitious pro 
gram is: being worked out. This pro. 
gram is necessary because of the failure 
of insurance men to properly inform the 
public about fire insurance and abou 
fire prevention; he said the insurance 
companies had been remiss in their 
public relations work. 

Price M. McCulley, Fire Companies { 
Adjustment Bureau, urged a_ special 
crew of trained salvage men for the 
city. In asking the Fire Prevention 
Council to recommend such a crew, he 
said “I am told that a crew of twelve 
men would be needed. The salaries oj 
twelve men, plus motor equipment, tar- 
apulins, mops, brooms and fans, would 
be infinitesimal as compared with the 
potential saving to the public.” 

“Citizens of Dallas,may be surprised 
to know that an organized arson ring 
has its operating base in their city but 
has not been very active the past few 
years,” E. L. Mitchell, special agent of 
the National Board and chairman of the 
code committee of the council said. 

“The professionals are systematic and 
very industrious. Many of them know 
as much about the fire insurance policy 
contract as the average local agent. 
They will sl you the sort of a job you 
want regardless of whether it is a par- 
tial loss or a total loss, or whether you 
want your building blown entirely off 
the lot. The price is usually 10% of in- 
surance in force.” 

Fire was responsible for more than 
twice as many deaths in Dallas last year 
as polio, typhoid fever, meningitis and 
scarlet fever combined, Fire Chief Penn 
told the Dallas Fire Prevention Council. 
So far in 1947, fires have caused more 
deaths than traffic accidents, he said, in 
reporting 12 deaths by fire in the first 
quarter as compared with a total oi 23 
in 1946. 





Alabama Annual 
Meeting Sept. 11-13 


The Alabama Assn. of Insurance 
Agents will hold its annual meeting at 
the Battle House, Mobile, Sept. 11-13, 
with the Mobile Board as hosts. Le- 
moyne Johnston, president of the board, 
appointed E. A. Sullivan general chair- 
man of local arrangements and S. G. 
Croom co-chairman. 

On the first day there will be meet- 
ings of committees and that evening 
the annual get-together dinner in honor 
of past presidents. The morning of Sept. 
12 will be devoted to a business meeting 
for members only. 

The afternoon and morning of Sept. 
13, general sessions will be held open to 
all visitors, and with prominent speakers 
on subjects of importance to Alabama 
Agents. 

The entertainment program is ex- 
pected to include a trip to one of the 
delightful gulf coast resorts, the annual 
convention dinner - dance, special fea- 
tures for the women, and other recrea- 
tion. 

The educational committee of the 
Alabama association at a meeting in 
Birmingham adopted a program of lec- 
tures for the short course school to be 
held at University of Alabama the week 
of July 13. There will be approximately 
20 study periods, with lectures and 
simple tests in several lines of insurance, 
including fire and allied lines, inland 
marine, comprehensive liability, auto- 
mobile coverages and fidelity and surety. 
Registration will be the afternoon of 
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July 13 at Union Building in the univer- 
sity. Classes will be held in Graves Hall 
July 14-17 inclusive. : 

In addition to the corps of insurance 
jecturers, members of the university fac- 
ulty will take part, and moving pictures 
illustrating the talks will be shown, as 
well as a film showing the university’s 
football team in a big game. 





Ark. Advisory Committee 
Will Meet April 21 


LITTLE ROCK—The annual meet- 
ing of the subscribers advisory commit- 
tee of the Arkansas Fire Prevention Bu- 
reau will be held here, April 21. 

Among the committee members who 
are expected to attend are Ivan Escott, 
Home; R. M. Anderson, National Fire; 
Charles M. Close, Gredt American; C. 
A. Dosdall, St. Paul F. & M.; J. C Har- 
ding, Springfield F. & M.; J. Harrison 
Hines, Crum & Forster; Louis P. Jer- 
vey, America Fore; W. Koeckert, 
Commercial Union; Henry P. Whitman, 
Phoenix of Hartford; William B. Rear- 
den, Loyalty group, and Harry Tomlin- 
son, Aetna. 

The Arkansas Bureau will hold its an- 
nual luncheon at noon that day. Mem- 
bers of the Arkansas Field Club are in- 
vited, as well as the bureau committee. 

A dinner-dance in honor of the mem- 
bers of advisory committee has been 
planned by the Field Club that evening. 
I. C. Sparks, St. Paul F. & M., will 
preside at the dinner as master of cere- 
monies. 





Huntt Speaks at Birmingham 


The Birmingham Assn. of Insurance 
Agents Monday heard a talk by Parks 
Huntt, vice-president of Hurt & Quin, 
Atlanta, on P. L. 15. He traced events 
leading up to the enactment and ex- 
plained its terms as applied to the imsur- 
ance business. A report by the public 
relations committee showed further re- 
sults from the institutional advertising 
program which has been carried on 
since September, 1945. Membership now 
is 73 agencies writing more than 85% 
of the stock fire premiums in Birming- 
ham. 





Region 3 Women’s Rally 


At the region 3 meeting of the Na- 
tional Assn. of Insurance Women at 
Montgomery April 25-27, the Montgom- 
ery Insurance Women’s Club will be 
hostess. It will attract insurance women 
from Louisiana, Arkansas, Mississippi, 
Alabama and Tennessee. Mrs, Fern An- 
derson of St. Paul, national president, 
has been invited to speak. Margaret 
Davies of Knoxville, national director, 
will preside. 





Lee Addresses Exchange 


MEMPHIS —John Lee, superinten- 
dent Tennessee Audit Bureau, Nash- 
ville, is addressing a luncheon meeting 
of the Memphis Insurance Exchange 
Thursday. George Goss, manager Ten- 
nessee Assn. of Insurance Agents, 
Nashville, will be a guest and will go on 
to the meeting of the National associa- 
tion at Oklahoma City. 

At a special called meeting of the ex- 
change last week several local bankers 
were present and the bank-agent auto- 
financing plan was discussed. The ex- 
change has added 12 members since 
December. 


Wilder Succeeds Eady 


JACKSON, ‘TENN. Edwin B. 
Eady, branch manager for Fire Com- 
panies Adjustment Bureau for the last 
20 years, has retired and is succeeded by 
John Wilder, former adjuster in charge. 
Mr. Eady came to Jackson two years 
ago after serving in Huntsville and 
Montgomery, Ala. 








Turner Speaks on Aviation 


NASHVILLE—AIll types of aviation 
underwriting now are out of the novelty 
Stage and represent as uniform a risk as 


many other types of coverage, Paul 
Turner, of Buell & Crockett, told the 
Nashville Insurance Exchange, The ex- 
change is conducting a special compaign 
to encourage local agents to qualify as 
“nsurors”. 





The American Agency Co., Tulsa, has 
appointed Donald S. Wahl special agent 
for western Oklahoma. He is located at 
613 Mercantile building, Oklahoma City. 


At the April meeting of the Insurance 
Women of Birmingham, R. W. Lachmond 
of Molton, Allen & Williams, chairman 
of the program committee of the Bir- 
mingham Assn. of Insurance Agents, 
conducted a quiz program. Voting dele- 
gates to the regional meeting at Bir- 
mingham will be Mrs. Josie Dean and 
Miss Nellie Smith. Mrs. Dean and Mrs. 
Ruby Ackerman were elected voting 
delegates to the New York meeting of the 
National Association. 


The Insurance Women’s Club of Okla- 
homa City has elected Miss Nettie Lee 
Owens, president; Mrs. Juanita Black, 
and Miss Rachel Cheek, vice-presidents; 
Miss Annette Hedges and Miss Nadine 
Wallace, secretaries; Mrs. Estelle Mar- 


ten, treasurer. 


Conn. Bill Would Cut Out 
Agents’ Commissions 


HARTFORD—A bill has been pre- 
pared by a special legislative committee 
that would open the state’s insurance 
program to competitive bidding and 
eliminate payments of an_ estimated 
$130,000 each two years in commissions 
to insurance agents. 

The proposal would establish the 
state purchasing director, as “general 
agent for state insurance.” He would 
“deal directly with insurance companies” 
and all commissions ordinarily paid to 
agents on purchased policies would go 
into the state’s general fund. 

The state carries insurance on proper- 
ties and liabilities amounting to about 
$70 million at a cost in premiums of 
almost a million dollars a biennium. At 
present insurance contracts are let by 
the state comptroller. 

A proposal that the state set itself up 
as a self-insurer, thereby eliminating all 
premium and commission payments was 
apparently rejected by the committee. 


Pa. Bill Restricts Licenses 


A bill to prohibit appointment and 
licensing of insurance agents and bro- 
kers in Pennsylvania who are not prin- 
cipally engaged in insurance or whose 
principal business is countersigning 
policies for foreign companies was in- 
troduced in the house by Rep. Harry 
Pichney. It requires that an agent or 
broker not devote his major time to 
some other profession, business or oc- 
cupation. No agent whose principal oc- 
cupation in insurance business is coun- 
tersigning policies for foreign companies 
is to be licensed as an agent of broker. 
Violation calls for a fine of not more 
than $500, or imprisonment up to six 
months, or both. 


Salvage Group Reelects 


BOSTON—Julius F. Haller of 
OBrion, Russell & Co. has. been 
reelected for a third term as presi- 
dent of the Boston Protective 
Department. Robert A. Sullivan and 
Charles W. Gooding were reelected vice- 
president and secretary-treasurer respec- 
tively. The annual report showed the 
department had responded to 4,673 
alarms and water damage calls as com- 
pared with 4,838 responses in 1945. 




















Consider By-Laws Changes 

NEWARK — The Insurance Federa- 
tion of New Jersey will hold a luncheon 
meeting here May 13, to consider chang- 
ing the by-laws and constitution. 





At a dinner of the Insurance Square 
Club of New Jersey at Newark, a travel- 
ogue in technicolor, was presented by 
Pan-American Airways. 





MARINE 


Automobile Makes Marine 
Appointments on Coast 


SAN FRANCISCO—Charles V. Mc- 
Auliffe has been appointed state agent 
in the ocean and inland marine depart- 
ment of Automobile of Hartford here. 
He has been with Automobile since 
1927 and since 1934 has been special 
agent in northern California. 

Automobile has appointed Gordon 
Linke in charge of the development of 
brokerage business for inland and ocean 
marine in the San Francisco area. He 
has been in this field for about 20 years. 

He organized the inland marine di- 
vision in the western department of 
American at Rockford and served as 
head of that department until he moved 
to San Francisco earlier this year. 








American Names Buckley 
Marine Field Man in Ohio 


American has designated John E. 
Buckley marine special agent for Ohio. 
Mr. Buckley in 1935 joined the Duf- 
field agency in Buffalo. He was later 
with Marine Office of America as spe- 
cial agent at Syracuse. In 1946 he went 
with Ohio Farmers as special agent. 


Joins Pacific National 


M. B. Campbell has been appointed 
assistant marine manager of Pacific Na- 
tional Fire at San Francisco. He has 
been with the marine department of 
North America, which he joined in 1927, 
with service interrupted by absence in 
the army. 








Seattle Board Meets 


The Board of Marine Underwriters of 
Seattle held a luncheon meeting April 
15. Committee appointments were an- 
nounced by President C. H. Preston. A 
motion picture depicting conditions 
along Manila’s waterfront was shown 
through the courtesy of North America. 


Fight Bill to Boost 
Taxes in Connecticut 


HARTFORD — Connecticut com- 
panies vigorously opposed a bill which 
would restore the higher rate of taxa- 
tion on interest and dividends of in- 
surance companies, in effect prior to 
1945. The public hearing on the pro- 
posal was held before the legislative 
finance committee. 

Representative Harry F. Farnham, 
sponsor of the measure, said reestab- 
lishment of the. higher rate would bring 
in about $850,000 a year in additional 
tax revenues to the state. 

B. M. Anderson, counsel of Connecti- 
cut General Ladfe, said the insurance 
companies are paying their share of 
taxes. He warned that increased taxa- 
tion would gradually strangle them. 

-W. Ross McCain, president of Aetna 
Fire, declared that “this is no time to 
be increasing taxes on insurance com- 
panies. We need help,” he said. “We 
don’t want new burdens.” 

James Lee Loomis, chairman of the 
board of Connecticut Mutual, said the 
tax structure of the state insurance com- 
panies has been investigated and studied 
more than that of any other industry. 

“We need a tax base,” he said, “which 
looks to the future and remains con- 
stant. We should foster in every way 
the insurance business in Connecticut.” 

Other insurance executives who spoke 
against the bill were Gladden W. Baker, 
vice-president and treasurer of Trav- 
elers; H. P. Meech of National Fire, and 
J. D. Taylor of Phoenix. 

Deputy Commissioner George Good- 
win also opposed the higher rate restora- 
tion. He quoted Commissioner Allyn as 
saying it would be a serious mistake to 
restore the old tax rate. State Tax Com- 
missioner Walter W. Walsh said the 
1945 tax relief was justified, and that the 
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Tax department’s opinion had not since 
changed. 





Light Is Thrown on 
Casualty Coverages 





CONTINUED FROM PAGE 26) 
pects for the protection. There are few 
if any other insurance lines that give the 
agent the kind of service from engineer- 
ing to selling that the B. & M. car- 
riers do. 

Where an agent does have some risks 
on the books, he should check to deter- 
mine replacement values, particularly 
power plant equipment, since they have 
increased enormously in the last three 
or four years. There definitely is need 
of increased limits of property damage 
and public liability, as well as business 
interruption coverage. The carriers have 
run into indemnities of $80,000 to $90,- 
000 a day. Production of insured’s plant 
may have increased considerably. Cer- 
tainly in practically all cases his dollar 
level of operation has risen. 

An agent asked why the companies 
reduced from four to three years the 
term for which boiler and machinery can 
be purchased. Mr. Campbell replied 
that they did this when they settled 
on the use of one manual. 


Objects of Certain Class 


In response to another question, Mr. 
Campbell said that the companies will 
cover objects of a certain class, some- 
thing they didn’t do formerly, as, for 
example, all tanks for compressed air. 
Formerly these had to be described spe- 
eifically. 

Why is there a $1,000 limitation on 
pressure vessels?, another agent in- 
quired. 

Mr. Campbell said that formerly there 
was no such limit, but since for the 
average risk $1,000 is more than ample, 
that limit was established. Increased 
limits can be purchased at a rate of 1%. 

One agent had run into the problem of 
insured shifting from oil to coal and 
back to oil again as a result of war re- 
strictions, and suggested the possibility 
there may still be a certain amount of 
this shifting back and forth even in 
peace time. Mr. Campbell said that un- 
less this change were reported to the 
insurer, technicaMy the insured is not 
covered. The company should be noti- 
fied, inasmuch as without such notifica- 
tion it could deny liability. 


Fuel Oil Tanks 


Is there any way the companies will 
cover large fuel oil storage tanks?, one 
agent wanted to know. Mr. Campbell 
said the companies don’t like to do this 
because they can’t give such tank thor- 
ough inspection, they can only “inspect” 
it from the outside. Several such risks 
have been offered to the companies in 
the last six months, and they are given 
consideration. 

The agent should not overlook the 
fact, Mr. Campbell said, that residence 
boilers can be insured just as well as 
those in the insured’s manufacturing 
plant. This prdtection should at least 
be called to the attention of the insured. 


Lloyd New President 


NEW YORK—Leslie A. Lloyd of 
Pacific Fire has been elected president 
of Automobile Claims Assn. M. W. 
Lemberg, Fireman’s Fund, is vice-presi- 
dent; James Gately, Aetna Fire, secre- 
tary and Kenneth Buckton, Alan H. 
Bonito & Co., treasurer; L. J. McCrory, 
Automobile Underwriters, was elected 
as a new director. 

C. J. LaMarre, Yorkshire, was elected 
to membership. 
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Dayton Is Scene of 
Educational Gathering 


(CONTINUED FROM PAGE 98) 


Young said that this would come even- 
tually and that such a plan had been 
put into practice in Pennsylvania. 
Selling consists of having a pleasant 
conversation with someone and getting 


paid for it, Mr. Potter said. Never get 
high blood pressure for any one. The 
client should always be the one who 
does the perspiring. 

Agents should check every element 
of expenditures in order to cut costs to 
the bone, Dr. O’Leary declared. Busi- 
ness is not going on at the same rate 
of activity it has maintained the past 
18 months and some sort of a correc- 
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tion is due. It will be necessary to 
dig harder for business and tone up the 
entire organization not only to get- busi- 
ness, but to hold it, he asserted. 

C. R. Golding, retiring president of 
the Dayton Association, opened the 
conference and. presided at the dinner, 
introducing J. William Young, newly 
elected presidtnt. N. F. Nolan, Dayton 
attorney, was  toastmaster. Father 
Renecker, president of the University 
of Dayton, briefly reviewed the adult 
education program of the university. T. 
M. Gray, executive secretary of the 
Ohio Association, presided at the after- 
noon session in the absence of Gustav 
May, president, Cincinnati. 


Dignan New Ohio 
A. & H. Chief 


(CONTINUED FROM PAGE 29) 


cannot be built on other agents’ lapsed 
policies. Any business is built on con- 
fidence, and any practice of a company 
or agent that serves to cause the policy- 
holder to lose confidence in his company 
also causes him to be doubtful of all 
others. 


Urges Constructive Selling 


If a life insurance agent did as much 
twisting as many accident and health 
agents do, Mr. Harriman said, his li- 
cense would be cancelled. This should 
also be true in this business, since there 
are many reasons why an old accident 
and health policy is more valuable than 
a new one. A change from destruc- 
tive to constructive selling will gain the 
respect and confidence of the general 
public, and will not only help the agent, 
but the prospective purchaser and pol- 
icyholder as well. 

He criticised the companies on many 
points, declaring that “they can find 
more reasons than a dog has fleas for 
rejection of claims”; the use of “trick 
clauses that even an agent does not 
recognize”; contracting with anyone that 
can pass the state examination and put- 
ting him out to sell with little or no 
training; the operation of mail order 
companies and the issuance of policies 
on any application where the answers 
are all favorable, without any investi- 
gation, which he said gives unscrupulous 
agents the opportunity to falsify the 
answers, with the result that the policy- 
holder suffers when a claim arises. 

“A salesman cannot have the right 
mental attitude when he knows that the 
company back of a contract he is selling 
is very likely to disappoint the policy- 
holder one way or another just at the 
time the protection is most needed. We, 
as salesmen, cannot build prestige for 
ourselves with this condition. 

“We should refuse to represent com- 
panies which cheat on claims and 
should’ refuse to sell policies which by 
contractual confusion or legal chicanery 
defeat the honest purposes for which 
our trustful clients pay us premiums.” 








Qualifying as Profession 


Speaking on “Can We Qualify as a 
Profession?” O. J. Breidenbaugh, ex- 
ecutive secretary of the National asso- 
ciation, said that so far accident and 
health salesmen are business men and 
not professional men. In defining the 
difference between the two he said the 
business man stands or falls on his 
ability to produce something at a profit. 
The professional man rises or falls upon 
his ability to serve. It takes a little 
of the former and a lot of the latter to 
conduct accident and health business 
properly, he commented. In _ recent 
years there has been more and more 
of an effort to qualify as a professional 
group, “but just calling ourselves pro- 
fessional does not make us so, and un- 
less we are willing to pay the price for 
becoming professional we can never 
hope to gain the many advantages that 
will come with that label.” 

Taking up physicians and lawyers as 
particularly representative of the pro- 
fessions, he referred to the long spe- 
cialized training needed and emphasized 
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that it was all directed toward qualify. 
ing them to do a job which may take 
them only ten minutes to a few hours, 
The public expects from the profession,| 
man a professional job, when the situa. 
tion arises when he is called upon tp 
do that job. 

It is still too easy to get into the ag. 
cident and health business today tp 
qualify it for professional status and 
many of the jobs that are being done 
to protect people’s income are anything 
but professional. “We must start right 
now to qualify the men in our business 
so that when they approach a client 
they can deal with that client efficiently 
—they can grab the right instrument a 
the right time and then can supply the 
type of service that will give to the 
client what he needs,” Mr. Breidenbaugh 
said. 

Many contracts are being written to- 
day by men and women who do not 
even know the intent and purpose be. 
hind these contracts. They have very 
little knowledge beyond the percentage 
of the premium dollars that ends up 
in their pocket from the sale. There are 
still those that sell their contracts by 
tearing down the other contracts that 
are available. “Are we selling on the 
basis of what is wrong with the other 
fellow’s contract or are we trying to 
show the client his problem and then 
offer him a solution to it?” Mr. Breiden- 
baugh asked. “If we concentrate on 
meeting the problems of our clients we 
will have to become professionals.” 

There are many in the business who 
now can qualify as professional men, 
but a few scattered professional people 
do not make a profession of the entire 
business. There is far too great a spread 
between the top and the bottom, he said. 


New Tasks and Titles for 
Many Home Executives 


(CONTINUED FROM PAGE 3) 


juster in 1926. He was named as su- 
pervisor in the eastern department in 
1939 and was elected assistant secretary 
the same year. He was advanced to 
secretary in 1941 and became assistant 
vice-president and secretary in 1945. 

Felix Hargrett who takes charge of 
the service and improved risk depart- 
ments with the title of assistant vice- 
president and secretary, joined Home 
in 1926 as special agent and was named 
assistant Philadelphia manager in 1930. 
Two years later he became assistant 
manager of the service department at 
the home office and in 1938 and 1939 was 
manager of the national service office of 
Home at Washington. He was elected 
assistant secretary in 1939 and secretary 
in 1941. He served in the navy as com- 
mander. 

Arthur F. Herman is named assistant 
vice-president and secretary in charge 
of the automobile department. He 
started with Home in 1914 and traveled 
in Maryland and West Virginia ‘until 
1928 when he became state agent for 
West Virginia. In 1940 he became divi- 
sion underwriter in the southern depart- 
ment and was elected assistant secretary 
in 1942 and secretary in 1946. 

Herbert C. Taylor, who becomes as- 
sistant vice-president and secretary in 
the southern department, joined the 
company as a special agent in Virginia 
in 1916 and was appointed state. agent 
for Franklin Fire in 1920. In 1927 
he became state agent of Home. In 
1938 he was appointed assistant general 
adjuster at the home office. He was 
elected assistant secretary in the south- 
ern department in 1939 and secretary in 
1941. 





Eldon K. Crowder, Covington, V2., 
local agent, has announced his candidacy 
for the Democratic nomination to the 
state senate. 





The wives of members of the Sacra- | 
mento puddle of the San Francisco Blue 
Goose have organized an auxiliary to be 
known as the Cygnets. Mrs. O. Jay Wil- 
son, wife of the special agent for Great 
American, is the first “royal white swan. 
Mrs. J. Vincent Crowley is “ugly duck- 
ling” (vice-president), Mrs. Jack Reid 


secretary. 
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ING MANOR, located at Jamaica, 
K Long Island, just a few minutes 
distant from the heart of Manhattan, was 
purchased as a country estate by Rufus 
King, statesman and diplomat, in 1805. 
The sprawling gambrel-roofed mansion, 
which was built in 1750, had passed 
through several hands and had been used 
as a country inn prior to Senator King’s 
ownership. Before taking possession, Mr. 
King completely restored the residence 
and surrounded it ‘with an imposing park 
of rare trees and shrubs. It is believed that 
the New Hampshire pine and fir trees, 
which were set out by the Senator, were 
the first of their kind to be planted in this 
section of Long Island. A gigantic oak 
tree standing near the house grew from an 


acorn also planted by the owner in 1805. ° 


Though Rufus King’s brilliant career 
on the American political scene is chiefly 
identified with the State of New York, he 
was born in Scarborough, Maine; was 
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graduated from Harvard Uni- 
versity in 1777; and served as 
aide-de-camp to General Glover 
during General Sullivan’s expe- 
dition to Rhode Island. He was 
admitted to the bar in 1780. In 
1786 he became a resident of 
New York City and soon be- 
came one of his state’s leading 
political figures. With Philip Schuyler he 
was elected to the U. S. Senate by the 
Federalist Party in 1789 and was con- 
sidered one of the most outstanding 
members of that august body. President 
Washington appointed him minister pleni- 
potentiary to the Court of St. James in 
1796 which post he filled ad- 

mirably during a very difficult 

period until 1803 when he asked 

to be relieved of his duties. For 

the next ten years he retired to 

private life, purchased King 

Manor, and became a country FIRE 
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Rufus King, from an original 
portrait by Gilbert Stuart. 


gentleman. He was again elected to the 
Senate in 1813, and served yet a fourth 
term in 1820. John Quincy Adams per- 
suaded him to become our Minister to 
Great Britain a second time in 1825, but 
his term lasted only one year because of 
failing health. 

The Rufus King home is now owned by 
the City of New York and is operated as 
a museum of local antiquities under the 
auspices of The King Manor Association. 
This imposing mansion stands today as a 
silent tribute to the builders of Colonial 
America and to an illustrious statesman 
and his equally notable descendants. 
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The Library, with bust of Rufus King 
over the mantelpiece. 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 
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